NEPEYEHb CTPAXOBBIX BBIIUIAT JIJIS1 AEPKATEJEMA KAPTBI WORLD MASTERCARD BLACK EDITION /
THE SCHEDULE OF BENEFITS FOR MASTERCARD WORLD BLACK EDITION

CTpaxoBaHHne OT HeCYACTHBIX
ciydyaeB U 3a00J1eBaHHii* **

MakcumasibHasi CyMMa
CTPaxoBOii BHIILIATHI

Accident &
Coverage***

Health Maximum Benefit Amount

1. CrpaxoBaHHe OT HeCYaCTHbIX cjlIy4aeB BO Bpems
NMyTelecTBUIi:

CrpaxoBaHue c yuactueM | He Gomee 500 000
o0IecTBEHHOTO  TepeBo3umka - | moiutapoB CIIA
MexryHapOAHBIE Ty TEIICCTBHS

CrpaxoBaHue c yuactuem | He Gomee 100 000
oOmiecTBeHHOro  mepeBo3unka — | poiutapos CLIA
BHyTpeHHHe MyTelmecTBHs

IlyremectBue co crpaxoBkoid ot | He ©OGomee 150 000
HECUaCTHOro ciydas Bo Bpems | poiutapos CIIIA
MyTeWwecTBUi - MexayHapoaHbIe

Ty TeNIeCTBUS

IlyremiectBue co crpaxoBkoit or | He  Gomee 75 000
HecyacTHOro ciy4das Bo Bpems | noiuapos CLIA

Iy TeUIeCTBUI - BuyTtpennue

Ty TEeIEeCTBUS

2. MeannuHCKHeE BBILIATHI 1151 MyTeNIeCTBYIOUINX:
MenunuHckre pacxop! (TpaBMa i | He  Gomee 500 000
00JIe3HB) nowtapos CIHIA
OKcTpeHHas MeaumuHcKas | He  Gomee 500 000
9BaKyaiysi/ Bo3BpalieHue octankoB | gosuiapoB CHIA
ExenneBHoe peHexxHoe mocobue, | 100 mommapo CIIA B

BBIIIAYMBACMOC 3a
HaxOKIeHHs B OOJIbHUIIE
3. 3ammTa OT HEyT06CTB BO BpeMsi MyTelIeCTBHS:

OTMeHa MOe3 K| He 6omee 7500 nommapos

nepuoa | AC€Hb

CIIA
Coxparienne noe3aku / npepbiBanue | He 6omee 7500 nommapos
MOE3AKH CIOA

3ajeprkKa IOe3 KU 3a 3anepikky Oonee 4-x

1. Travel Accident & Insured Journey:

Travel Accident Common
Carrier - International Trips

Up to USD 500,000

Travel  Accident Common
Carrier - Domestic Trips

Up to USD 100,000

Travel Accident Insured
Journey - International Trips

Up to USD 150,000

Travel  Accident Insured
Journey - Domestic Trips

Up to USD 75,000

2. Travel Medical Benefits:

Medical Expenses (Injury or | Upto USD 500,000

Sickness)

Emergency Medical | Up to USD 500,000
Evacuation/Return of Mortal

Remains

Daily In-Hospital Cash Benefit | USD 100 per Day
3. Trip Inconvenience Protection:

Trip Cancellation Up to USD 7,500

Trip  Curtailment /
Interruption

Trip | Up to USD 7,500

Trip Delay For delays in excess of 4 hours,

*%%  JloqIMMUTBI TPHMEHSIOTCSI B OTHOLIEHMH JeTel, poauTesei
Baagensma KapThl M NMOMOINHHKA MO  XO3fICTBY 1O  BCeM
BbIIIEYKA3aHHBIM CTPAXOBBLIM BBIILIATAM B CBSI3H € HECYACTHBIMH
cJIy4asiMH U 3a00/1eBaHUSIMH.

IMomnMMuUT B OTHOIIEHUH JAETEH, poauTenell Bnagensia kapThl 1 HOMOIIHHKA
[0 XO3SHUCTBY OKBHBalIeHTeH 25% BceX HOCOOMI, yKa3aHHBIX BBIIIE, 32
HCKIIFOYCHHEM CTPAXOBAaHMS OT HECYACTHBIX CIIy4acB BO BPEMsI Iy TCILECTBHM,
TJie MaKCHMallbHasi cyMMa rocobwuii cocrasiser 10 000 nommapos CIIA.

gacoB - 300 goymtapos USD 300
CHIA.
Ono3anue Ha peiic 300 momnapos CIIHA Missed Connection USD 300
4. 3amura 0araxa: 4. Luggage Protection:
OO011ecTBEHHBII IePEeBO3UUK He Gonee _ _ _
/Barax, yTepsHHbIi mpu mepesoske | 3 000 monnapos CIIIA ¢ Common Carrier/Public | Up to USD 3,000 subject to a
OGILECTBEHHBIM TPAHCIIOPTOM YUETOM MaKCHMAIIbHOI Transportation Lost Baggage single item max limit of USD
CYMMBI JINMUTA 11O 625
OHFHOMY TPEAMETY Common  Carrier Baggage | For delays in excess of 4 hours,
CTpaxOBaHHA B pa3Mepe
625 nonapos CITIA. Delay USD300
3aicpiKEs Garmka UpH [CPCEO3Kax | 3a sanepiky Gomee 4-x 5. Asswtance Department | Included (English Language)
Services
001IECTBEHHBIM TPAHCIIOPTOM yacoB - 300 pomnmapos
CHIA.
5. Yeayru Accucraic-otaena Bxuroueno

*** Sub-limits apply for Children, Cardholder’s Parents and Domestic
Helper on all Accident & Health Coverage benefits listed above.

The sub-limit for Children, Cardholder’s Parents and Domestic Helper is
equivalent to 25% of all benefits listed above with the exception of Travel
Accident & Insured Journey where the maximum benefit is $10,000.

pacuIMpeHHasi rapaHTusl)

CrpaxoBoe nokpbitue: | Jlumur no | loxoBoii
KaXIA0MY COBOKYIHBII
CTPaXoBOMY JIAMMT
cay4an

3amura rapkeros | 500 nommapos | 500  mommapos

(3ammra mokynkm u | CIHA CIIA

CrpaxoBaHue
apeH/I0BaHHOTO
aBTOMOOWIIS OT ymiepoa,
KOTOPBI MOXET ObITh
MPUYKMHEH eMy MO Baleit
BHHC

50000 gommapos
CILIA

50000 nomnapoB
CIIA

Insurance Per  Occurrence | Annual Aggregate
Coverage: Limit Limit

Gadget Proetction | USD 500 per | USD 1,000 in
(Purchase occurrence agggregate
Protection and

Extended Warranty)

Rental Vehicle | USD 50,000 per | USD 50,000 in
Collision and Loss | occurrence agggregate
Damage Waiver




Oo0mast undopmanus

General information

JOI'OBOP I'PYIIIIOBOI'O CTPAXOBAHUA

CTpaxoBIIMK (KaK yKa3aHO HIDKE) BBIIAN JOTOBOP CTPAaXOBAaHUSI
kommannu Mastercard Asia/ Pacific Pte. xak rpymmoBomy
CTpaxoBarelIo, Mo KoTopoMy Brl, kak nepxkatens kaptel Mastercard
World Black Edition, uMeere npuBHIEruy MOKPHITUS, YKa3aHHbBIC
HIDKE, B COOTBETCTBUM C IMOJIOKCHWSIMH U YCIOBHSMH TOTOBOPA
CTPaxOBaHHs.

GROUP POLICY

The insurer (as detailed below) has issued a policy to Mastercard
Asia/ Pacific Pte. Ltd. as group policyholder, under which, You, as
a Mastercard World Black Edition Cardholder have the benefits of
the coverage detailed below, subject to its terms and conditions.

CTPAXOBIIIUK

AxmmoHepHOoe o6mecTBo «JlodepHsiss opranmzanus HapogHoro
Bbanka Kazaxcrana «CrpaxoBast KOMIaHHsI «XaJbIk»

BHMH 981 040 001 082

A05A1B9 (050008), Pecrry6ninka Kazaxcras,

. AnMaThl, AManuHCKUH paiioH, p. Abas 109B, H.11. 9a

JInnensus Ne 2.1.21 or 13.01.2023 rona

AO CrpaxoBasi KOMIaHus «XaJbIK» SBJISIETCS CETEBBIM MAPTHEPOM
American International Group UK Limited. American International
Group UK Limited 3apeructpupoBana B AHIJIMH: HOMEP KOMIIAHHN
10737370. FOpuanueckuii anpec: The AIG Building, 58 Fenchurch
Street, London EC3M 4AB. American International Group UK
Limited  ynomHomouena  VYipaBieHHEM  IPYAEHIUAIBHOIO
PEryJIMpOBaHUsT M PEryaupyercs YIpaBICHHEM M0 (PUHAHCOBOMY
MOBEJICHUI0O W YTIpaBieHHEM MpPYICHIMAIBHOTO PEeryJIHpOBaHHs
(FRN Ne 781109)].

INSURER

Joint-Stock Company «Subsidiary of Halyk Bank of Kazakhstan
«Halyk» Insurance Company»

BIN 981 040 001 082

AO05A1B9 (050008), Republic of Kazakhstan, Almaly region,
109V Abay Ave, Almaty, n.p. 9a

License No. 2.1.21 dated 13/01/2023 .

[Halyk Insurance Company JSC is a network partner of American
International Group UK Limited. American International Group UK
Limited is registered in England: company number 10737370.
Registered address: The AIG Building, 58 Fenchurch Street,
London EC3M 4AB. American International Group UK Limited is
authorised by the Prudential Regulation Authority and regulated by
the Financial Conduct Authority and Prudential Regulation
Authority (FRN number 781109).]

MPABA CTPAXOBIIUKA HA AYTCOPCHHTI U
CYBHOJIPSI

AO CrpaxoBass koMnaHus «Xajblk» HMEET IpPaBO 3aKIOYaTh
CyOmoApsIIHBIE JOTOBOPHI WM TIEpEIaBaTh CBOM 00513aTEIbCTRA WU
MpaBa M0 HACTOSAILIEMY JIOTOBOPY 10 CBOEMY YCMOTPEHHUIO TPEThUM
JIMIIaM, B TOM YHCIIe CTOPOHHHM OpPTaHU3aIMsAM 3a PyOe oM, B TOM
CTeNEeHH, B  KOTOPOM  3TO  pa3peuieHo  JeWCTBYIOIIHUM
3aKOHO/IAaTEIbCTBOM.

INSURER’S
CONTRACT

RIGHTS TO OUTSOURCE AND SUB-

Halyk Insurance Company JSC shall be permitted to sub-contract or
outsource its obligations or rights hereunder as it sees fit, to third
parties, including to third party organisations overseas to the extent
permitted by applicable law.

A3BIK YCJIYT IOMOIIU

VYcemyru moMormny, NoApoOHO oNHCcaHHbIe B pa3zaene "HecuacTHbIi
clly4ail u 3710poBbe" HIKE, OyIyT MPEAOCTaBIATECS BaM Ha
QHTJIMHCKOM SI3bIKE.

ASSISTANCE SERVICES LANGUAGE

The assistance services as detailed in the ‘Accident and Health’
section below will be provided to You in English language.




CTPAXOBAHME OT HECYHACTHBIX CJIYYAEB U CTPAXOBAHHME 3/10POBbs
ACCHCTAHC-OTJIEJ, CTPAXOBAHHUE IYTENIECTBYIOIINX U CTPAXOBAHUE HA CIIYUAW

SKCTPEHHOM MEJIUIIAHCKOM ITIOMOIIIHA /
ACCIDENT AND HEALTH

ASSISTANCE DEPARTMENT, TRAVEL INSURANCE AND EMERGENCY MEDICAL INSURANCE

ACCHUCTAHC-OTAEJ

ITonoxkurech Ha AcCCHCTaHC-OTIEN, KOTAA Bbl HAXOAUTECh BJIATH OT JOMA.
AccucTaHC-0TIeN IMOMOXET BaM MONYYHTh MHOXECTBO BaXKHBIX YCIHYT,
KOTOpBIE MOTYT BaM IIOHAJOOHTHCA BO BpEMs IIyTEIIECTBHSA. BhIILIaThl
pa3paboTaHBl C TeM, Y4TOOBI NOMOYE BaM BO BpeMs MOE3T0K 3a Hpelesisl
cTpaHbl. DTO 00HA/ISKUBALT, 0COOCHHO Korza BrI mocemniaere kakoe-To MecTo
B IIEPBBII pa3 UM HE TOBOPUTE HA MECTHOM SI3bIKE.

[Noxanyiicta, uMeiiTe B BUIy, YTO ACCHCTaHC-OTAEN HE SBISAETCS CTPAXOBBIM
MOKPBITHEM U 4TO BBl  HeceTe  OTBETCTBEHHOCTh 3a  OIIATy
npodecCHOHANBHBIX MM HEOTIOXHBIX YCIYT, 3alMpPOIICHHBIX B ACCHUCTaHC-
oTxene (HampuMmep, MEIULIUHCKUE WIN IOpUIMYECKHEe cueTa). JTa BBIILIATA
MOXET KOMIIEHCHpOBaTb Bam pacXoxsl, CBsA3aHHBIE C MEIUIUHCKUM
oOCIy)XKMBaHHEM  (ZOMOJNHUTENBHYI0 HH(pOpMamuio CM. B  pasjelne
«MenunuHCKOe OOCTy)KMBaHME BO BpeMs ITyTemecTBHii»). Iloxkamyiicta,
o0paTHTe BHUMaHHE, YTO OT/E] MOMOIIM Gy1eT 0Ka3pIBATH MOMOIIb Ha
AHIJIMICKOM fI3bIKe

ASSISTANCE DEPARTMENT

Rely on the Assistance Department when You’re away from
home. The Assistance Department is Your guide to many
important services You may need when travelling. Benefits are
designed to assist You when travelling Out of Country. This is
reassuring, especially when You visit a place for the first time
or do not speak the language.

Please keep in mind that the Assistance Department is not
insurance coverage and that You will be responsible for the
fees incurred for professional or emergency services requested
of the Assistance Department (for example, medical or legal
bills). This benefit may reimburse You for medical related
expenses (Please refer to the Travel Medical section for
additional information). Please note that the Assistance
Department will provide the assistance in English
language.

Jast 06cay:KuBaHusl KJIMEHTOB B CJIydae BbI30Ba CKOPOiIl MeIMIIUHCKOM
TMOMOIIM:

Homep Tenedona KpyriocyToUHOit cayk0bI moaaep:xkku: +441273765321

For Customer Service in case of a medical emergency call:

24 hours Assistance Departments Phone: + 441273765321

1. Ha xoro pacnpocTpaHsieTcsi CTpaxoBaHUe:

COOTBETCTBYIOIIMI Biajesel] KapThl, ero/ee cympyr(a), OeTH, POAUTEIH
BJajieNiblla KapThl W [OMOIMHHK I10 JOMY, HE3aBHCHMO OT TOTO,
MYTENIECTBYIOT JIM OHM BMECTE HJIU 110 OTAEIbHOCTH.

2. I'ne nocrynHa ycayra:
Kax npaBuJio, OKPhITHE MPUMEHSETCS BO BCEM MUPE, HO €CTh HCKITIOYCHHS.

OrpaHudeHnss MOTYT MPUMEHSAThCS K PErHOHaM, KOTOPbIE MOTYT OBITh
BOBJICUCHBI B MEXIYHAPOJHBIAH WM BHYTPCHHHH KOH(IMKT, WIX K TeM
CTpaHaM M TEPPUTOPHUAM, TZe CYNIECTBYIOIIAs HMHPPACTPYKTypa CUHUTACTCS
HEY/IOBJICTBOPUTENLHON JUIs oOecredeHuss OOCTy:KuBaHUA. Bbl MoxkeTe
CBA3aThbCd C ACCHCTaHC-OTACIOM TMEpel TeM, Kak OTHPABUTLCS B
3aCTPAaXxOBAHHYIO TTOE3/KY, YTOOBI YTOUHUTD, JOCTYITHBI JIK YCIYTH B BallleM
MYHKTE Ha3HAYCHHSI.

3. AccucraHc-otaen:

. Bo Bpems moe3nku, B ciaydae Upe3BBIYAHON CHUTyanuu, AcCHCTaHC-
OT/IeN MPEfOCTaBIsgeT HHGOPMAILMIO O TPeOOBAaHMIX K IOE3/KE, BKIOYAs
JIOKYMEHTHI (BH3BI, TACIOpTa), NMPHBUBKUA MM Kypchl OOMEHa BalfOTHI.
Yka3aHHBI 0OMEHHBIH Kypc MOXKET OTJIHYAThCS OT TOYHOTO Kypca, KOTOPBI
9MHUTEHTHI UCIIOJNB3YIOT JUIsl TpaH3akuuii no Bamreit kapre. MHpopmanuro o
Kypcax oOMeHa BallloT B OTHOIIEHUH YCIYT, yKa3aHHbIX B Barueil Beimucke,
clielyeT noyy4arth B (PMHAHCOBOM yUPEKICHUH, BBITYCTHBIIEM Baiy kapTy.

. OOpaTtnuTe BHIMaHHE, YTO 3TO yUPEKACHNE HE NPEIOCTaBISIET KapThl
WM HH(OPMAITHIO O IOPOJKHBIX yCIIOBHUSX.

4. OTaeneHust MEIUIMHCKON MOMOIIM:

. B akcTpeHHBIX ciaydasx ACCHCTaHC-OTIEN OpTaHH3YyeT KOHCYJIBTAIHIO
Bpada obOmei mpaktuku. Kpome Toro, MemunuHCKas Opuraga AccucTaHc-
OT/IeNIa MMOICPIKUBACT CBSA3b C MECTHBIM MEHIIMHCKHM MEPCOHATIOM U CIICTUT
3a Bammm cocTosiHuEM 310pOBbS.

o Eciu BBI rOCIUTAIIU3UPOBAHBI, MBI MOXXEM OpPraHu30BaThb nepe)]aqy
cOOOLIeHU OMOH, IepeBecTH Bac B JAPYroe YyuUpexIeHHe, eCld 3TO
H606X0111/IMO o MECAWIUHCKUM IMOKa3aHWUAM, WA NPUITIACUTh YICHA CEMbU
NN 6.1'[143](01"0 zlpyra K Baleiu IMOCTECIIN, €CJIN BbI l'lyTeLLleCTBOBaJ'[H B OJII/IHO‘IKy
(3TO OCyIIEeCTBIsACTCA 3a CUET BIaAebLa KapThl).

. Ecnu MepunuHckas Opuraga ycTaHOBHT, YTO B CIy4ae HECUACTHOTO
citydasi WM 3a00JIeBaHus B JaHHOM paiilOHE OTCYTCTBYIOT COOTBETCTBYIOIIUE
MEAUIMHCKUE  yupexneHus, CTpaxoBIIMK OPraHu3yeT 3KCTPEHHYIO
9BaKyaIMIo B OOJIBHUIYY WIH B Orkaiinee yupexaeHue, CHOCOOHOe 0Ka3aTh
HaJUIC)KAITYI0 TOMOII.

1. Who is Covered:

An Eligible Cardholder, his/her Spouse, Children,
Cardholder’s Parents and Domestic Helper, whether traveling
together or separately.

2. Where the service is available:

In general, coverage applies worldwide, but there are
exceptions.

Restrictions may apply to regions that may be involved in an
international or internal conflict, or in those countries and
territories where the existing infrastructure is deemed
inadequate to guarantee service. You may contact the
Assistance Department prior to embarking on a Covered Trip
to confirm whether or not services are available at Your
destination(s).

3. Assistance Department:

. During Your trip, in the event of an emergency, the
Assistance Department provides information on travel
requirements, including documentation (visas, passports),
immunizations, or currency exchange rates. The exchange rate
provided may differ from the exact rate that issuers use for
transactions on Your card. Information on exchange rates for
items billed on Your statement should be obtained from the
financial institution that issued Your card.

. Please note that this service does not provide maps or
information regarding road conditions.

4. Medical Assistance Departments:

. In the event of an emergency, the Assistance
Department will make arrangements for a consultation with a
general practice physician. Additionally, the Assistance
Department medical team will maintain contact with the local
medical staff and monitor Your condition.

. If You are hospitalized, the Insurer can arrange to have
messages relayed home, transfer You to another facility if
medically necessary, or have a family member or close friend
brought to Your bedside if You have been travelling alone (this
will be at cardholder’s expense).

. If the medical team determines that adequate medical
facilities are not locally available in the event of an accident or
illness, the Insurer will arrange for an emergency evacuation
to a hospital or to the nearest facility capable of providing
adequate care.




. Eciu ciyuutcst Tpareaus, CTpaxXoBIIUK MOMOXKET OPraHH30BaTh AT
Bac noesnky.

5. FOpuanyeckue cnpaBo4HbIe CIYKObI:

. Ecmu BBl apecToBaHBl WM HaxXxoIUTeCh IOJA Yrpo3od apecra B
pe3ynpTaTe Kakoro-Iu00 HEYTroJOBHOTO JEHCTBHS, BHITEKAIOIIET0 U3
BO3JIOXKEHHBIX Ha Bac oO0s3aHHOCTeH, CTpPaxoBIIUK IIOMOXET, €CIIH
notpe0dyeTcsi, MPEeAOCTaBUTh BaM IIOJTHOE HMs aaBOKaTa, KOTOPHIH MOXKET
MIPE/ICTABIIATD BacC B JTIOOBIX HEOOXOANMBIX JIeJIaX U IIPABOBBIX BOIPOCAX.

OBIIME KJIIOYEBBIE TEPMHHBI U OITPEJEJIEHUSA
3a0oJieBaHue(s]) — OCTpOC WM BHE3AIHOE PACCTPOWCTBO 3IOPOBBS
3acTpaxOBaHHOTO, XaPaKTEPH3YIOIIEECs BOSHUKHOBEHUEM Pas3IniHbIX (opM
HapyIIeHnH QyHKIUHA opraHu3Ma, BOHUKIIEE B IIEPUOL ISHCTBUS CTPaxoBOit
3aIIUTEL, TpeOylomee HEOTIOKHOTO W/WIM CPOYHOTO MEIUIIIHCKOTO
BMEIIATEIbCTBA C IEJBIO MIPEAOTBPAIICHNUS JaIbHEHIIero ymepoa 310pOBbI0
WM yTPO3bI ’KU3HHU 3aCTPaXOBAaHHOTO.

HecuyacTHblii ciayydait
HEKOHTPOJIMPYEMOe U
3acTpaxoBaHHOTO JIMIIA,
BUIUMBIMU  CPEACTBAMH,
TIOE3/IKH.

I'onoBoii cOBOKYIHBII JIMMHT - MaKCUMaJIbHasl CYMMa CTPaxXOBOM BBHITLIATEI
Ha oxHoro Bmamemerna kapTel, nocTymHas B TedeHne Cpoka JeWCTBUS
Jlorosopa.

Baapesen kapThl O3HauaeT BCEX JIMI, KOTOPHIM ObUIa  BBITaHA
COOTBETCTBYIOIIAs KapTa, BKIIOYAas BTOPHYHBIX WM JONOJTHUTENIBHBIX
BragenbiieB kapT Ha TOM e cdeTe Ha TeppUTOpUH U B TeX CIydasx, Korjaa
Takas COOTBETCTBYIOIIAs KapTa BBITYIIEHA yJaCTBYIOIIUM SMHTEHTOM.
Ponurtenn Bragensna kapThl 03Ha4aeT 3aKOHHOTO M OMOJIOTHYECKOTO OTHA
nwm Math CooTBercTByomiero Bangensua kaptel B Bo3pacte 10 80
(BoceMmugniecsiTi) Jsier. Pomuremu MoryT noceTHTh COOTBETCTBYIOIIETO
BJIaJIeNbIla KapThl B €ro/ee CTpaHe IMOCTOSHHOTO NPOKUBAHUS WM B CTPaHe,
e OblIa BBITyIIEHA KapTa.

PeGenox niam JleTu o3HayaeT ChIH WM JOYb COOTBETCTBYIOIIEro Brnanemsa
KapThl, OWOJOTHMYECKHH TOTOMOK, NpHEMHBIE [eTH, a TaKxke JeTH,
SIBIIIOIINECS MPSMBIMU U OMOIOTHYIECKH CBA3aHHBIMH POJICTBEHHBIMH y3aMH,
POKIIECHHBIC BHE Opaka, B Bo3pacTte OT 6 Mecsies 10 18 (BoceMHaaaTu) JieT
(nnm mo 23 (nBajuaTy TpPeX) JET, €CIM OHU SBISIOTCS CTYICHTaMH JTHEBHOTO
OTZENEeHNs), HEe CcOCTosmMe B Opake M B OCHOBHOM HaxoJsIIuecs Ha
WOKAMBEHUH 3aCTPaXOBaHHOTO JIMIIA.

OO1IecTBeHHBIH MepPeBO3YHK O03HAYaeT JI00OE Ha3eMHOE, BOTHOEC HIIH
BO3JYIIHOE TPAHCIIOPTHOE CPEACTBO, paboTaiomee B COOTBETCTBHH C
JIEUCTBYIOIIEH JHIeH3uell Ha MEepeBO3KY MacCaXKUPOB, OIUIAYMBAIOIINX
mpoe3s, W KOTopoe paboTaeT B COOTBETCTBHHM C (PUKCHPOBAHHBIMH,
YCTaHOBJIEHHBIMH U PETYJISIPHBIMU IrpapuKaMy ¥ MapUIPyTaMH.

I'opox mocTOSIHHOTO NPOKMBAHMSI O3HAYaeT TOPOJA, B KOTOpOM Bbl
MIPOXKMBAETE.

CTpaHa NOCTOSIHHOTO MPOKMBAHHS O3HAyaeT CTpaHy, B KOTOopoil Bel B
HacTOsIIee BpeMsl IPOXKUBAETE H UMEETe ISHCTBYIOIIYIO BU3Y Ha MOCTOSIHHOE
KHUTETBCTBO.

3acTpaxoBaHHAsl MOE3IKA O3HAYaeT MEPONPUATHS 3acTPaXxOBAaHHOTO JIMIA
[0 TOATOTOBKE K IyTEMIECTBHIO HA3e€MHBIM, MOPCKHM WM BO3IyIIHBIM
TPaHCIOPTOM B paMKax 3aIUIAHMPOBAHHOTO Typa, MOE3AKU TyJxa M 00paTHO
HNJIn B OJIMH KOHECI] niIn Kpyusa, NnpeaABaprUTEIbHO OITAYCHHOT'O
CooTBeTCTBYIOIIEH KapToi. 3acTpaxoBaHHas TOE3/1Ka JUTUTCS CO THS OThe3/1a
110 JTHS BO3BpALICHHS, YKa3aHHOTO B OHieTe, MPUOOPETCHHOM C MOMOIIBIO
CooTBeTcTBYIOUIEH KapThl ¢ yueToM MakcuMyM 180 mHel i moe3aku Tyaa
n obparHo mwm 90 gHEH AT MOEe3IKH B OJHY CTOPOHY. DTO BKIIIOYAET B ce0s
3alNIAaHUPOBAHHBIC W TIPEJOIUIadeHHbIE BHYTPEHHHE IIOE3AKH TOJBKO 3a
npexens! 100 KUITOMETPOB OT BaIIero ropojia MOCTOSHHOTO TPOXKUBAHMS.
IMomouHuK Mo 10MYy O3HadaeT pabOTHUKA, pabOTAOMIEro IMOJIHEIN pabounit
NIeHb, C JCHCTBYIONIMM paspelieHHeM Ha paboTy H CIIOHCHPYEMOTO
BrnagenplieM KapThl WM Cynpyrod Bmagenblia xapThl B COOTBETCTBHU C
HHUCHMEHHBIM JIOTOBOPOM O JIOMAIIIHHUX YCITyTax.

CooTBeTCTBYOLIasi KapTa O3HAyaeT BiajesbieB kapt Mastercard World
Black Edition, Beimyckaembix Ha Teppuropum.

O3HAa4YaeT  BHE3AIIHOE,  HEMpPEeABHICHHOE,
HEOXHIaHHOE  (U3UUECKoe  CcoOblTHE  JUIA
BBI3BAHHOE BHCLIHMMH, HACHWJIbCTBEHHBIMH H
HPOMCXOJAIIMMU  BO BpeMsl 3aCTpaXOBaHHOM

CootBercTByomme Braagenbnbl kapT o3HadaeT BrnanensneB kapt B
Bo3pacte OT 18 110 69 JeT ¢ COOTBETCTBYIONMMH KapTaMH, JIeHCTBYIOIIIMH,
OTKPBITBIMH U HMEIOIIMMM HamJeXalluid Iopuauueckuil cratyc (He
aHHYJMPOBAHHBIMHU, HE TPHOCTAHOBIECHHBIMH M HE MPOCPOYEHHBIMH) Ha
MOMEHT TOKYNKM 3acCTpaxoBaHHOH IOE3[KH, KOTOpble MMEIOT IIPaBO Ha

. If a tragedy occurs, the Insurer will assist in securing
travel arrangements for You.

5. Legal Referral Services:

. If You are arrested or are in danger of being arrested as
the result of any non-criminal action resulting from
responsibilities attributed to You, the Insurer will assist, if
required, to provide You with the name of an attorney who can
represent You in any necessary legal matters.

GENERAL KEY TERMS AND DEFINITIONS

Medical condition(s)

— An acute and unexpected health and psychological disorder
of the Insured, characterised by the occurrence of various
forms of dysfunctions of the body, which occurred during the
period of insurance cover, requiring urgent medical
intervention to prevent further damage to the health or threat
to the life of the Insured.

Accident means a sudden, unforeseen, uncontrollable and
unexpected physical event to the Insured Person caused by
external, violent and visible means occurring during a Covered
Trip.

Annual Aggregate Limit the maximum amount of benefit per
Cardholder available during the Policy Period.

Cardholder(s) means all individuals who have been issued an
Eligible Card, including secondary or additional cardholders
on the same account, in the Territory and where such Eligible
Card is issued by a participating Issuer.

Cardholder's Parents means the lawful and biological father
or mother of the Eligible Cardholder aged under eighty (80)
years of age. Parents must be visiting the Eligible Cardholder
in his/her Country of Permanent Residence or the country
where the card was issued.

Child or Children means the Eligible Cardholders’ son or
daughter, biological offspring, stepchildren and directly and
biologically related children born outside of marriage aged
above 6 months and under eighteen (18) years of age (or under
twenty three (23) years of age if a full time student), unmarried
and primarily dependent on the Insured Person for support.

Common Carrier means any land, water or air conveyance
operating under a valid license for conveyance of fare paying
passengers and which operates to fixed, established and
regular schedules and routes.

City of Permanent Residence means the city in which You
are residing.

Country of Permanent Residence means the country where
You are currently residing and hold a valid residency visa.

Covered Trip means an Insured Person’s land, sea or air travel
arrangements for a scheduled tour, round or one-way trip or
cruise pre-paid with the Eligible Card. Covered Trip will be
from the departure date to the return date as shown on the
ticket purchased with the Eligible Card subject to a maximum
of 180 days for round trip or 90 days for one-way Trip. This
includes planned and pre-paid domestic trips only beyond 100
kilometers from Your City of Permanent Residence.

Domestic Helper means a full-time worker with a valid work
permit and sponsored by the Cardholder or Cardholders spouse
under a written contract of domestic services.

Eligible Card means the Mastercard World Black Edition
Cardholders’ cards issued within the Territory.

Eligible Cardholders means those Cardholders aged between
18 years and 69 years with Eligible Cards that are valid, open
and in good standing (not cancelled, suspended or delinquent)
at the time of purchase of Covered Trip who shall be entitled
to receive payment or such other benefit as is provided for in
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MOTyYeHUE OIUIaThl WM TAaKOW JPYroil BBIILIATHI, KaK IIPETyCMOTPEHO
HacTosuM JloroBopom.

IKcueneHT/ppaHIIN3a/lIepuo] HUCKIIYEHHS O3HA4aeT CyMMY pPacXolOB
WIX KOJNMUYECTBO OHEH IO KaKJOMY CTPAaxOBOMY CIy4aro, IOJUICKAIIUX
omnate Bamu 10 Toro, kak BBIMIATH MO J{OrOBOPY CTaHYT MOJUIEKALIMMH
orare.

Cembsl 03HayaeT cynpyra (cynpyry) u e 6omnee 3-x gerei.

BoubHuIa 03HaYaeT MeCTO, KOTOPOE:

1. AMeeT JICHCTBYFOMIYIO JIMIICH3UIO (€CITU TpeOyeTCs 0 3aKOHY);

2. JIEHCTBYET B OCHOBHOM JUISl YXOJa U JICYCHNUS OOJNBHBIX WM PAHEHBIX;
3. HMeeT IITaT U3 OJHOTO WM HECKOJBKUX Bpadeil, JOCTYITHBIX B 000e
BpeMS;

4. obecrieunBaeT 24-4acoBOil yXOn M HMEET, IO KpaiiHel Mepe, OnHY
NIeKYPHYIO PO ECCHOHANBHYIO MEICECTPY B JIF000E BpeMs;

5. OpraHu3yeT IMarHOCTUYECKHE M XUPYPTUUECKHE YUPESKICHHS JIHO0 Ha

TEPPUTOPHH, THOO0 B TOMEUICHHSIX, UMEIOIIUXCS B PAaCIOpsKeHHN BOIbHUILIBI,
0o Ha 3apaHee OTOBOPEHHOI OCHOBE; a TAKKE

6. HE SBJIACTCS, KpOME KakK CIIydYailHBIM 00pa3oM, KIMHHKOM, TOMOM
MPeCTaperblX, JOMOM OT/bIXa WM CAHATOPHUEM JUIS BBI3JIOPABIHBAIOIINX
MPECTapeNbIX, WIH yUpEKICHHEM, QYHKIMOHUPYIONUM KaK IICHTP JICUCHHS
HApPKO3aBHCUMOCTH U/WIIU aJKOTOJIA3Ma.

TpaBMa 03HAYaeT TEJIECHOE MOBPEXKICHHE, BBI3BAHHOE HCKIIOYHTEIBHO U
HEMOCPEJCTBEHHO  HACHJIBCTBEHHBIMH,  CIyYaflHBIMH, BHCIIHHMH U
BUIIUMBIMHU CPEICTBAMH, BO3HHUKAIOIIEES HEMOCPEICTBEHHO M HE3aBHCHMO OT
BCEX JPYTUX MPHUYHH BO BpeMs 3aCTPaXxOBaHHOW MOE3JKH BO BPEMs CPOKa
JieicTBUsI HacTosero JJorosopa.

3acTpaxoBaHHoe Jini0 o3HauaeT COOTBETCTBYIOIIUI BiIaaeNeIl KapThl, WU
JIpyroe JIMI0, UMEIOIIee MPaBO HA YYacTHE B MPOrpaMME B COOTBETCTBHHU C

paznenom «Ha KOro pacmpoCTpaHsSeTCss CTpaxoBaHHE» B  IaHHOM
PYKOBOJICTBE.

CrpaxoBble CIy4aW O3HauaeT MPOMCIIECTBHE, yKazaHHoe B IlepeuHe
CTPaXxOBBIX  BBIUIAT KaK  OOCTOSTENBCTBO,  BCIEACTBHE  KOTOPOTO

MIPEIOCTABISICTCSl CTPaXxOBOE MOKPHITHE W KOTOPOE MMEET MECTO BO BpeMs
3acTpaxoBaHHOH moe3nku. K CTpaxoBBIM CiydasiM OTHOCSITCSL Te, KOTOpBIE
MIPOU3OLIIM BO BPEMS TEPPOPUCTUIECKHUX aKTOB.

CrpaxoBmmku/mMbl/Hac o3HauaeT AO CtpaxoBast KOMIAHUS «XaJIbIK».
OMHUTEeHT O3Ha4daeT OaHK WM (HMHAHCOBOE yUpeXIeHHWe (WM NoIoOHOe
IOPUANYECKOE  JIMIO), KOTOpO€  JOMYIIEHO W/MIM  YIOJTHOMOYEHO
Kopropanueii Mastercard ynpaBisaTh KapTOYHOH MpOTpaMMOil KOPHOPAILIUH
Mastercard Ha TeppuTOpHM M y4acTBYeT B NMPEATOKEHUH MO CTPAXOBAHUIO
MyTeIlecTBUH i Bnagenbues kaprT.

Kopnopauus Mastercard osuauaer xopmoparmst Mastercard Asia/Pacific
Pte. Ltd, yupexaeHHast B COOTBETCTBHM C 3aKOHojarenbcTBoM CuHramypa,
3aperucrpupoBanHas 1o azapecy: 3 Fraser Street, Duo Tower, Cunramyp,
189352.

Heo0xomuMo ¢ MeIMIMHCKONW TOYKHM 3pEeHHs] O3HAdaeT MEAWIMHCKHE
YCIIyTH WM MaTepHUalbl, KOTOPHIE:

a. HEOOXOMMMBI JUIi  JUATHOCTUKH, JIEYEHWs WIM  yXOoAa IIo
3aCTPaXxOBAHHOMY HECYAaCTHOMY CIydYal0 B COOTBETCTBHH C HPHUMEHHMOI
CTPaxOoBOH BBIILIATOM;

b.  cooTeeTcTByeT OGIIENPUHATEIM CTaHAAPTAM MEIMIIMHCKON TIPAKTHKH;
a TaKKe

C. Ha3zHayaloTcss BpayoM U BBIMOIHAIOTCS MO/ €ro HaOMIOIEHUEM HITH TI0
€ro yKa3zaHHIO.

JIMMHT CTPaxoBOro0 TMOKPBITHS O03HAauyaeT MAaKCUMAIBHYIO CYMMY,
MOJJIEXKAITYI0 BBIIUIATE 110 JIFOOOMY OTAENBHOMY I[IOKpBITHIO Ha ORHOTO
Branensma xapTel B Teuenne Cpoka aeiictsust Jlorosopa.

Bpau o3HawaeT TOKTOp MEANIMHEI HJIM BPad-0CTEONAT, MEIOIIIH JTHICH3UIO
Ha OKa3aHHe MEeJUIIHCKHIX YCIIYT WX IPOBEICHUE XUPYPTHIECKHX OTIepanunit
B COOTBETCTBHH C 3aKOHOJIATEIHCTBOM CTPAHBI, B KOTOPOH TIPEOCTaBIISIOTCS
Takue NpoecCHOHANBHBIE YCIYTH, OJHAKO TaKOE OIpe/Ie/ICHHe HUCKIIoYaeT
XHUPONPAKTHKOB, (U3HOTEPANIEBTOB, TOMEOIIATOB M HATYPOIATOB.

JloroBop o03HauaeT JOrOBOpP CTpPaxoOBaHMS M JIIOObIE TNpUiIaracMble
HHIOCCAaMEHTHI HIIH JIOTIOJIHEHNUs, BBIIaHHbIe Kopropanuu Mastercard.
Ilepuoa noroBopa: o3HauaeT ro0BoM noivc, HauuHas ¢ 1 anpens 2024 rona,
KOTOpBIii Oyner aBTOMaTHYeCKH MpOAJeBaThbcs Kaxablid roja. Jloboe
JIOTIOJTHEHUE UJIM M3MEHEHHE CTPaxOBOI'0 IMOKPBITHUS, COTIIACOBAHHOE MEXIY
CrpaxoBumkom  u  Mastercard,  sBusiercs  o0s3aTenbHbIM  6e3
MIPEIBAPUTENHFHOTO YBEAOMIICHUS 3aCTPaxOBAaHHOTO JIMIIA.

Panee cymecrBoBaBuiee 3a00JieBaHHe 03HAYAET COCTOSIHUE, IPU KOTOPOM
MEAUIMHCKAS IOMOIb, JICYEHHE WM COBET ObUIM PEKOMEHAOBAHBI HIIH
MoJy4YeHbl OT Bpaua wim KOTOpoe BIEpBBIC TPOSBIIOCH UM OBLIO

this Policy.

Excess/Deductible/Elimination Period means the amount of
expenses or the number of days of each and every Loss payable
by You before the Policy benefits become payable.

Family means the Spouse and up to 3 Children.

Hospital means a place that:

1. holds a valid license (if required by law);

2. operates primarily for the care and treatment of Sick or
injured persons;

3. has a staff of one or more Physicians available at all
times;

4.  provides 24-hour nursing service and has at least one
registered professional nurse on duty at all times;

5. has organized diagnostic and surgical facilities, either on
premises or in facilities available to the Hospital or a pre-
arranged basis; and

6. is not, except incidentally, a clinic, nursing home, rest
home, or convalescent home for the aged, or a facility operated
as a drug and/or alcohol treatment center.

Injury means a bodily injury caused solely and directly by
violent, accidental, external and visible means resulting
directly and independently of all other causes occurring during
a Covered Trip while this Policy is in effect.

Insured Person(s) means an Eligible Cardholder or other
eligible person(s) who are defined as being eligible under each
program’s “Who is Covered” provision in this guide.

Insured Events means an occurrence which is outlined in the
Benefits as a circumstance for which coverage is provided that
takes place during a Covered Trip. Insured Events include
those that occur during acts of Terrorism.

Insurers/We/Us means Halyk Insurance Company.

Issuer means a Bank or financial institution (or like entity) that
is admitted and/or authorized by Mastercard to operate a
Mastercard card program in the Territory and is participating
in the Travel Insurance offering to Cardholders.

Mastercard means Mastercard Asia/ Pacific Pte. Ltd, a
corporation organized under the laws of Singapore, with its
offices at 3 Fraser Street, Duo Tower, Singapore, 189352.

Medically Necessary medical services or supplies which:

a. are essential for diagnosis, treatment or care of the
covered loss under the applicable benefit for which it is
prescribed or performed;

b.  meets generally accepted standards of medical practice;
and

C. is ordered by a Physician and performed under his or her
care, supervision or order.

Per Cover Limit means the maximum amount payable under
any single Cover per Cardholder during the Policy Period.

Physician means a doctor of medicine or a doctor of
osteopathy licensed to render medical services or perform
surgery in accordance with the laws of the country where such
professional services are performed, however, such definition
will exclude chiropractors, physiotherapists, homeopaths and
naturopaths.

Policy means a contract of insurance and any attached
endorsements or riders issued to Mastercard.

Policy Period means annual policy starting from 1st April
2024 that will be automatically renewed on each annual
anniversary. Any endorsement or amendments to the insurance
cover, as agreed between the Insurer and Mastercard shall be
binding without prior notice to the Insured.

Pre-existing Medical Condition means a condition for which
medical care, treatment, or advice was recommended by or




npuoOpeTeHo B TeYeHHWE Iepuona a0 12 MecsleB, NPEANISCTBYIOMIAX
3acTpaxoBaHHOH MOE3/IKE.

Bose3np o3Hauaer 3abosieBaHWe WM OOJIE3Hb JFOOOTO  Xapaxrepa,
BO3HHKILYIO /MM HAYaBIIYIOCS BO BpeMs 3aCTPaxOBaHHOH ITOE3/KH.
Cynpyr o3HayaeT COCTOSIIE B 3aKOHHOM Opake My WIH JKeHa
CootsercTBYyonMx BnanensieB kapT B Bo3pacTe oT BoceMHanuatu (18) mo
IECTUICCATH ACBITH (69) NeT.

Teppurtopust o3nauaer Kazaxcras.

TeppopucTHYeCKHil aKT O03Ha4aeT NMPUMEHEHHE WM YIpo3y NPHUMEHEHUS
CHJIBI WJIM HACWIVS B OTHOIICHHM JIMIA WM UMYIIECTBA, WM COBEpIICHUE
JIEWCTBUS, ONACHOTO IS )KU3HH YeJIOBEKa I UMYIIECTBA, HIIH COBEpIICHHE
JEWCTBUSI, KOTOpOE€ BMEIIMBAaeTCs B  pabOTy  OSNEKTPOHHOH — WIH
KOMMYHHKAI[UOHHOM CHCTEMBI WM HapymaeT ee paboTy, MpeANpHHATOE
JFOOBIM JIHLIOM WM TPYMIOH, HE3aBUCUMO OT TOTO, AEHCTBYIOT JM OHU OT

HMEHH WIH B KaKOM-mubo CBfA3M C Kakod-mubo  opraHu3ammei,
MPaBUTEIBCTBOM, BIIACTHIO MIIM BOOPYKEHHBIMU CHIIAMHM, KOTJJa PE3YJIbTATOM
SBIIETCS  3alyTHBaHWE, IPUHYXKACHWE WM  INPUYHHEHHE  Bpenxa

MIPAaBUTENBCTBY, TPAKTAHCKOMY HACEJICHUIO WM JTIO00H €ro 4acTH, WIN
paspylIeHne 0ol 9acTH SKOHOMHUKH. Teppopr3M Takxke BKIIOYaeT Jroboe
JIEWCTBUE, KOTOPOE MOATBEPIKACHO HIIN IPH3HAHO TEPPOPUCTHICCKHM aKTOM
MIPaBUTEIBCTBOM CTPAHBI, TJ€ 3TO COOBITHE ITPOHU3OIILIO.

3amep:kka MOe3IKH O3HAYaeT, 4YTO Balml pelc 3aiepkuBaeTcs 0Oe3
IpeBapuTeIbHOrO yBepomiteHus: OOIero mepeBo3YMka Kak MHHAMYM Ha
YeThIpe Yaca J0 BbUIETa H3-3a IOKPHIBAEMOT'O COOBITHSI.

Boiina o3navaer moOyl0 OOBABICHHYIO HIH HEOOBSIBICHHYIO BOWHY WIIH
mo0yI0 BOCHHYIO JIESTENBHOCTb, BKIJIIOYas IPUMEHEHHE BOCHHOM CHIIBI
MOOBIM  CYBEpPEHHBIM TOCYAAPCTBOM JUIS JIOCTIHIKECHHS SKOHOMHYECKHX,
reorpa4ecKuX,  HAOMOHAIUCTHYECKUX,  IIOJUTHYECKUX,  PACOBBIX,
PENMTHO3HBIX WK UHBIX IeTIei.

CTPAXOBAHHUE MNYTEHWECTBYIOLIUX OT HECYACTHBIX
CJIIYYAEB C YYACTUEM OBHIECTBEHHOTI'O IIEPEBO3YUKA
Bunanensupr kapr World Black Edition Mastercard MoryT BOCHOJIB30BaThCSE

KOMIUIEKCHBIM ~ CTPaxOBaHHEM OT HECUaCTHBIX CIIy4aeB BO BpeMs
MyTELIECTBHIA, MpeIaraeMbpIM Koproparueit Mastercard.

1. OnpenesieHusi HECYACTHOIO CJIY4asi BO BpeMs MyTellecTBUIA:
Buemnee Bo3jeiicTBHe W HMCYE3HOBEHHME  O3HAYaeT, 4YTO  €CIH

3acTpaXOBaHHOE JIMIO MOHeceT ymepd B pes3yibTarte HEU30ekKHOTo
BO3JICHCTBHUS CTHUXHMHU B pe3yjbTaTe 3acTpaxoBaHHOro HecuacTHoro ciydas,
OH OyJIeT TIOKPBIT, KaK ecJId Obl OH BO3HHUK B pe3ynbrare TpaBmbl. Ecin Teno
3acTpaxoBaHHOTO IHMI[a HE OOHApYXXEHO B TEUCHHE OJHOTO TOJa IOCIHe
BBIHYKJICHHOM TIOCAaJKH, MOCaAKH HA MeJb, 3aTOIUICHHS WIH aBapuu
TPaHCIOPTHOTO CPEICTBA, B KOTOPOM 3acTpaxOBaHHOE JIHIIO0 HaXOIWIOCH B
Ka4ecTBE MAcCaXXUpa, CINTACTCS, UTO 3aCTPaXOBaHHOE JIHIIO TTOTHOJIO.
KoHeyHoCTh 03HauaeT BCIO PyKy WIIH BCIO HOTY.

oTeps

a. PYKHM WM HOTH O3HadaeT (pakTHIECKOE OTCEUSHHUE BILIOThH 10 3aIsICThs
WITU TOJICHOCTOITHOTO CYCTaBa MIIU BBIIIIE;

b. I71a3a O3Ha4YaeT MONHYI0 M HeOOpaTUMYIO MOTEPIO 3peHNS;

c. OOJIBIIOTO ¥ yKa3aTENbHOTO NMAIBIEB O3Ha4daeT (paKTHIECKHH pa3phIB
BIUIOTh IO CyCTaBa WJIM HajJ CyCTaBOM, KOTOPBHIH IIEPEXOJUT B PYKy Ha
JIaJJOHH;

d.  peun maM cIyxa O3HAYACT MOJHYIO U HEOOPATUMYIO OTEPIO PEUH WIN
ciyxa Ha o0a yxa.

YteHsI TeJ1a ONpeIeNAI0TCs KaK OJJHA PYKa; O/IHA HOTa; 3pEHKE HA OJIUH IJ1a3;
peub; WM CIIyX Ha 00a yxa.

OcHoBHasi CTpaxoBasi BBIILIATA O03HAYAaeT MaKCHMAJbHYI0 CyMMY,
MOJIJIeXKAITYIO YIIJIaTe 3a: THOeNb B pe3yibTaTe HeCUacTHOTO ciydas; 1Ba (2)
i GoJiee WISHOB Tela.

2. K10 3acTpaxoBaHn

Bnanenen kapTel, ero/ee cympyr(a), AeTH, poauTenan Bramenmblia KapTel U
ITOMOIIHHUK 10 TOMY, HE3ABUCUMO OT TOI'0, MYTECHICCTBYIOT JIM OHU BMECTE UJIU
IO OT/AEIBHOCTH.

3. Uto0bI NOTyYHTH NOKPLITHE

IMokpeiTHE TpenoCTaBiIseTCs aBTOMATHYECKH, KOTAAa BCS CTOMMOCTH
MacCaXXMPCKOro Tapuda OOMIECTBEHHOTO IepeBO3UMKa CrHcaHa ¢ Bamrei
kaptel World Black Edition Mastercard w/winm npuoGpereHa 3a Oaiuibl,
3apaboTaHHBIC B paMKax OOHYCHOI ITporpaMMBl, CBsI3aHHOM ¢ Barmeit kapToit
(T. . OaJIBI 32 MOE3IKY).

received from a Physician or which first manifested or was
contracted within a period up to 12 months preceding the
Covered Trip.

Sickness means illness or disease of any kind contracted
and/or commencing during a Covered Trip.

Spouse means the Eligible Cardholders’ legally married
husband or wife between the ages of eighteen (18) years and
sixty-nine (69) years.

Territory means Kazakhstan.

Terrorist Act means the use or threatened use of force or
violence against person or property, or commission of an act
dangerous to human life or property, or commission of an act
that interferes with or disrupts an electronic or communication
system, undertaken by any person or group, whether or not
acting on behalf of or in any connection with any organization,
government, power, authority or military force, when the
effect is to intimidate, coerce or harm a government, the
civilian population or any segment thereof, or to disrupt any
segment of the economy. Terrorism shall also include any act
which is verified or recognized as an act of terrorism by the
government where the event occurs.

Trip Delay means if your flight is delayed without prior notice
from the Common Carrier for at least four hours prior to
departure due to a covered event.

War means any declared or undeclared war or any warlike
activities, including use of military force by any sovereign
nation to achieve economic, geographic, nationalistic,
political, racial, religious or other ends.

TRAVEL ACCIDENT COMMON CARRIER &
INSURED JOURNEY INSURANCE

Wrold Black Edition Mastercard cardholders can benefit from
comprehensive travel accident insurance coverage offered
through Mastercard.

1. Definitions Travel Accident:

Exposure and Disappearance means if an Insured Person
suffers a Loss resulting from being unavoidably exposed to the
elements due to a covered Accident, it will be covered as if
resulting from an Injury. If the body of an Insured Person has
not been found within one year after the forced landing,
stranding, sinking or wrecking of a conveyance in which the
Insured Person was a passenger, then it shall be deemed the
Insured Person has suffered loss of Life.

Limb means entire arm or entire leg.

Loss means for

a. hand or foot means actual severance through or above
the wrist or ankle joints;

b.  eye means entire and irrecoverable loss of sight;

c.  thumb and index finger means actual severance through
or above the joint that meets the hand at the palm;

d.  speech or hearing means entire and irrecoverable loss of
speech or hearing of both ears.

Member is defined as one hand; one foot; sight of one eye;
speech; or hearing in both ears.

Principal Benefit means the maximum amount payable for:
accidental loss of Life; two (2) or more Members.

2. Who Is Covered

An Eligible Cardholder, his/her Spouse, Children,
Cardholder’s Parents and Domestic Helper, whether traveling
together or separately.

3. To Get Coverage

Coverage is provided automatically when the entire cost of the
Common Carrier passenger fare has been charged to Your
World Black Edition Mastercard and/or has been acquired
with points earned by a rewards program associated with Your
card (i.e. mileage points for travel).




4. OnucaHue CTPaxXoBOro NOKPLITUS

> Cmpaxosanue om HeCUACMHBIX CTLYUACE 60 6PEMs NYMeEWeCmeus ¢
yuacmuem 00w ecmeenHo20 Nepeso3HUKa

IpenocraBnsiercss crpaxoBaHME BO BpeMs IyTCHIECTBHH Ha pelcax
OOILECTBEHHOTO MEPEBO3UNKA OT CIy4yalHOH CMepTH, yBeubs (BKIOUAs
MOTEPIO 3pEHHs, pPeud U CIyXa) BO BpeMs IyTEHIeCTBUS Ha peilcax
0OIIIECTBEHHOTO TMEPEBO3YMKA, €CIM OMJIETHI MPUOOPETAIOTCS ¢ MOMOLIBIO
Bamueit kapThl.

. MakcuManbHasi OCHOBHasl BBINIIATA, NMPEAOCTaBIsAeMas B OTHOLIEHHU
3aCTPAaxOBaHHBIX IMOE3M0K Ha peiicax o0OIIECTBEHHOTO MEPEeBO3YHKa,
cocrapnser He O6osiee 500 000 mommapos CLHA Ha yenmoBeka (IOJIMMHUTHI
MIPUMEHSIOTCS B OTHOIICHUH POAUTEINSH, AeTel U MMOMOIIHIKA M0 XO3SHCTBY
Bragensiia xapTer; 6osee moapoOHyIo nHopMaImio cM. B pasnene «KpaTkoe
OINMCaHHWEe CTPAaXOBOTO MOKPBHITHS» BHINIE) B OTHOIICHHH MEXKITYHAPOJHBIX
peticoB.

. MakcuManbHasi OCHOBHasI BBIIIIATA, NPEROCTaBIsAeMas B OTHOIICHUH
3acTpaxoBaHHBIX MOE30K Ha peiicax OOIIECTBEHHOTO II€PEBO3YHKA,
coctaBisier He Gomee 100 000 nmommapos CIIIA Ha denoBeka (TIOUTIMHTEHI
MPUMEHSAIOTCA B OTHOLLIEHUM POJUTENEH, N€TeN U MOMOILHHUKA 10 XO3HCTBY
Bnanensia xaptsr; Oonee noapoOHyro nHGOpMaImio cM. B pasaerne «Kparkoe
OIMCaHNE CTPAXOBOTO MOKPBITHSD) BHIIIE) B OTHOIMIEHUN MECTHBIX PECOB BHE
BAILIETO TOPO/IA MTOCTOSIHHOTO MPOKUBAHUS.

. [TytemecTBue HauMHAETCSI C IOCAJKH 3acTPaXOBAaHHOTO JIMIA Ha
TPaHCHOPT OOIIECTBEHHOTO MEPEBO3YHMKA C ILENBI0 OTIPABICHUS B TaKoe
MyTEIIECTBUE U MPOJOIDKAETCS 10 MOMEHTa, Korja 3acTpaxoBaHHOE JIMLO
CXOAUT C TPAHCIIOPTa OOILIECTBEHHOTO NIEPEBO3UHKA.

Ilepeyens norepn

4. Coverage Description
> Travel Accident Common Carrier

Provides Common Carrier Travel Accident Insurance
coverage against Accidental Death, Dismemberment
(including loss of sight, speech & hearing) while travelling on
a Common Carrier if tickets are purchased with Your card.

. The maximum Principal Benefit provided for Covered
Trips on a Common Carrier is up to USD 500,000 per person
(sub-limits apply for Cardholder’s Parent, Children and
Domestic Helper, please refer to the above SUMMARY OF
COVER for more details), for international flights.

. The maximum Principal Benefit provided for Covered
Trips on a Common Carrier is up to USD 100,000 per person
(sub-limits apply for Cardholder’s Parent, Children and
Domestic Helper, please refer to the above SUMMARY OF
COVER for more details), for domestic flights outside of Your
City of Permanent Residence.

. A trip commences when the Insured Person boards a
Common Carrier for the purpose of going on such trip and
continues until such time as the Insured Person alights
(departs) from the Common Carrier.

Schedule of Losses

3a norepio: IIpoueHT 0T OCHOBHOII CTPaX0BOii For Loss of: Percentage of the
BBIILIATDI: Principal Benefit:

- KU3HU 100% Life 100%

- IByX YJICHOB Tela 100% Two Members 100%

- OJTHOTO WIEHA Tesa 50% One Member 50%

- GoJpIIOTO U Thumb and Index Finger of Same

YKa3aTeJIbHOTO MaJIbleB 25% Hand 25%

OJIHOH pYKHU

Cmpaxoeanue om HeCUACMHBIX CTIYUAes 60 6PEMA NYMeEULeCmeus
IIpenocraBnsiercss CTpaXxOBaHHE OT HECYACTHBIX CJIy4aeB BO BpeMs
MyTEIIECTBUsS TMOCIE TOro, Kak BBl COMIETe C TpaHCmopra oOLIero
MOJIG30BaHMsl B IyHKTE HA3HAYEHMS MOE3/KU (KaK YKa3aHO B MTaCCAKUPCKOM
ouiere), OT CIly4allHOW CMEpTH, yBeubsl (BKJIIOYAs IMOTEPIO 3PEHMS, Pedn H
ciyxa), 24 yaca B CyTKHU 110 BCEMY MUPY.

OT0 NOKpHITHE MpPEIHA3HAYCHO B KadeCTBE JOMOJHUTENBHOTO, a He
yONMpPYIOMIETo CTPaXOBOTO MOKPHITHSI OT HECUACTHBIX CITydaeB BO BPEMS
My TEIIECTBUS Ha TPAHCIIOPTE OOIIEro MOIB30BaHMUS, YKa3aHHOTO BBIIIIE.

. MakcuManbHasi ~ OCHOBHas ~ BBIIIATA 10 3aCTPaXOBAaHHOMY
myTemecTBrio coctapisier He 6onee 150 000 momrapoB CLIA Ha gemoBeka
(IOANIMMHUTBI TIPUMEHSIOTCS B OTHOLIEHUH POAUTENEH, IeTeH U IOMPabOTHHUIL
Bnanensia xapThl; 0osee moapoOHyro HHGopManuio cM. B paszene «Kparkoe
OITMCAHHE CTPAXOBOT'O IOKPBITHS) BBIIIE) B OTHOLICHUM MEXIYHAPOIHBIX
pevicos.

o MakcuManbHass —~ OCHOBHas  BBIIUIATA 1O 3aCTPaXOBAHHOMY
MyTelecTBUIO cocrasiser He Gonee 75 000 momnapos CIIA Ha yenoBeka
(MOJUTMMUTBl ~ TIPUMEHSIIOTCSI B OTHOLIEHWM  pPOAMUTENCH, JeTed
nompaboTHHIBI Branensna kapTel; 6oiee moapoOHY0 MHGOPMAIHUIO CM. B
paznene «Kparkoe onmcaHue CTPaxoBOTO NMOKPHITUS» BBINIE) B OTHONICHHH
MECTHBIX MTO€3/I0K BHE Balllel CTPaHbI IIOCTOSTHHOTO MECTa XHUTEIbCTBA.

. IMokpeiTHe 3acTpaxOBaHHOTO ITyTEHIECTBUS HAYMHAETCS, KOraa BEr
BBIXOJUTE U3 TPAHCIOPTA OOIIETo IOJIb30BaHUs BO BpeMs 3aCTpaXxOBaHHOTO
MyTEeNIeCTBUsI, M 3aKaHYMBaeTcs, Korga BBl caauTech Ha TpaHCIOPT
0O0IIECTBEHHOTO TOJb30BAHMS BO BpeMsl 3aCTPaxOBAHHOTO ITyTEIIECTBUS, B
3aBUCHMOCTH OT TOTO, YTO MPOU3OUIET paHblIe.

o [TyremiecTBMe HAYMHAETCS C IOCAJKM 3aCTPaxOBAHHOTO JIMIA Ha
TPAHCIOPT OOLIECTBEHHOIO MOJIb30BAHUS C LIEIbIO OTIPABICHUS B TaKOE
MyTELIECTBHE U MPOJOIDKASTCS 10 MOMEHTA BBICAIIKU 3aCTPAaXOBaHHOTO JIMIA
U3 TPAHCHOPTa OOIIECTBEHHOTO TOJIb30BaHH.

»  Travel Accident Insured Journey

Provides Insured Journey Travel Accident Insurance
coverage after You disembark from the Common Carrier at
the destination of the trip (as designated on the passenger
ticket), against Accidental Death, Dismemberment (including
loss of sight, speech & hearing), 24 hours/day worldwide.

This coverage is meant to complement and not duplicate the
Common Carrier Travel Accident Insurance coverage
provided above.

. The maximum Principal Benefit for Insured Journey is
up to USD 150,000 per person (sub-limits apply for
Cardholder’s Parent, Children and Domestic Helper,
please refer to the above SUMMARY OF COVER for more
details), for international trips.

. The maximum Principal Benefit for Insured Journey is
up to USD 75,000 per person (sub-limits apply for
Cardholder’s Parent, Children and Domestic Helper,
please refer to the above SUMMARY OF COVER for more
details), for domestic trips outside of Your City of Permanent
Residence.

. The coverage of an Insured Journey begins when You
alight from (leave) a Common Carrier while on a Covered Trip
and ends when You board a Common Carrier on a Covered
Trip, whichever occurs sooner.

. A trip commences when the Insured Person boards a
Common Carrier for the purpose of going on such trip and
continues until such time as the Insured Person alights
(departs) from the Common Carrier.




Iepeyensb norepn

Schedule of Losses

3a morepro: IIpoueHT 0T OCHOBHOIT For Loss of: Percentage of the
CTPaXOBOii BHIIIATHI: Principal Benefit:
- KU3HU 100% Life 100%
- IByX YJICHOB Tela 100% Two Members 100%
- OHOTO WICHA Tela 50% One Member 50%
- OOJIBIIOTO U YKA3aTEILHOTO MabICB Thumb and Index Finger of Same
OJTHOU PYKH 25% Hand 25%
5. YciaoBusi /orpanudeHusi NOKPbITHS 5. Coverage Conditions/Limitations
. IMokpeiBaeMEIit Y OBITOK HOJDKEH HACTYIIUTH B TedeHHe 365 nHeil co nHs | A covered Loss must occur within 365 days of the date
HecuactHoro ciyyas; of the Accident;
. B cnygae, eciu y Bac ecTh HEeCKOJBKO YOBITKOB H3-3a OJHOTO H TOTO | In the event that You have multiple Losses due to the

xe HecuactHoro ciydasi, OyzeT BBIIIa4eH TOJIbKO OJHH (1) caMblif KpyTTHBIH
IIaTEK;

. CrpaxoBoe
HCYE3HOBEHHE;

. BxirowaroTcss yOBITKHM, BBI3BaHHBIE WIIH BO3HHKINNE B pe3yJsbTaTe
TEPPOPHCTHIECKHUX aKTOB (OIpeieTIeHHbIe B HacTOsIeM PykoBosicTBe);

. ITocne nocrumxenus mumuta B 500 000 nonapos CIIA Ha uenoBeka
(HOAIMMUTHI IPUMEHSIOTCSA B OTHOLIEHUH POAMTEINICH, AeTel U MOMOIIHUKA
no nomy Bnagensua xaptsl, Gonee moapoOHy0 HHPOPMALHUIO CM. B pa3Jieie
«KpaTkoe onucanue cTpaxoBOro MOKPBITHS» BhIIIE), AajbHEHIIas oIUIaTa 3a
CTpaxOBaHHE OT HECUaCTHBIX CIy4aeB M 3acTPaXOBAaHHBIX IIOE3[0K HeE
MIPOU3BOUTCA.

TIOKPBITHE  paCHOpOCTPAHACTCA  Ha BOSZ[efICTBPIe n

6. Uro HE mnokpbiBaeTcsi CTpaxoBaHHEM OT HECYACTHBIX CJIy4YaeB BO
BpeMs nytemecTBusi — [loMuMo 001X MCKIIIOYEHUIH

He moxpbiBatoTCs CTpaxOBaHHEM JIIOOBIC HECYACTHBIC CIIydyaW CO
CMEpPTEJIbHBIM MJIM HECMEPTENIbHBIM UCXOJIOM, BBI3BAHHbIE WJIM BO3HUKIINE B
pe3ynbTaTe YOBITKOB, BBI3BAaHHBIX MPSIMO MM KOCBEHHO, MOJHOCTBHIO WITH
YaCTUYHO MEAUIMHCKUM WM XUPYPTHYECKUM JICYCHUEM, 332 HCKIIOYCHUEM
CITydaeB, KOTJa 3TO MOXET OBITh HEOOXOIUMO HCKIIOUUTEIBHO B pE3ybTaTe
TPaBMBL.

MEJULWHCKUE BBIIIJIATHI JJIA IYTEHIECTBYIOLIUX

M5l BBIITaYBaeM OObIYHBIE KOMIIEHCAIIMH 32 3aCTPaXOBaHHbIE MEAUIIMHCKUE
pacxoibpl, HE CBs3aHHbIE C paHee CyIIECTBOBABIIMM 3a00JICBAaHUEM,
MEPEHECEHHBIM BaMHU BO BpPEMs IMOE3JKHM 3a IMpeAeibl CTPaHbl Ballero
MOCTOSIHHOTO MIPO>KUBaHUS.

1. Ha koro pacnpocTpaHsieTcsi CTpaxoBaHue
CootsercTBytonmii Bnagenen kapTel, ero/ee cynpyr(a), IeTH, POAWUTEIH
Bmagenpria KapThl M NOMOINHHK IO JOMY, HE3aBHCHMO OT TOTO,

MyTEIIECTBYIOT JM OHM BMECTe WIM IO OTAEIBHOCTH BO BpeMs
3aCTPaxOBAHHOM MOE3KH.

2. YTo0BI NOJIYYUTHh NOKPLITHE

IMokpeiTHEe mTpenocTaBiIsieTcs AaBTOMAaTHUECKH, €CIH BCS  CTOMMOCTh

maccakupckoro Omiera ObUTa crucaHa ¢ Bamield cooTBeTcTBYIOMIEH KapThl
World Black Edition Mastercard;, wmm 6buia mpHOOpeTeHa C MMOMOIIBIO
60HYyCOB, 3apabOTaHHBIX B paMKax IPOTPaMMbI BO3HArpaKAECHHH, CBI3aHHOM
¢ Bareit kaproii (Hanpumep, GOHYCHBIE MUJIH JUIS ITY TEIECTBYIOIIHX ).

3. OcHOBHBIE XapaKTePHCTHKHU

o l’[oe3m<n IMOKPBIBAIOTCA CTPAaXOBaHUEM B LIEIAX l'lyTeLHeCTBI/Iﬁ no Bcemy
MHPY.

U [TokpbITHE NMPENOCTaBIACTCS HA CIydyail SKCTPEHHOW CHUTYyaluH /WM
BHE3AMHOT0 3a00JICBaHUS.

o l_[OKprTI/Ie MEIUIHUHCKHUX PACXOI0B HE BbLILIC MaKCHMaﬂbHOi’I CyMMbI
Beimiatel B pasMepe 500 000 momnapoB CIILIA Ha uenoBeka (NMOJUTMMUTHI
INPUMEHSIOTCS B OTHOLLICHUH POAUTENEH, eTeil M IOMOITHUKOB 0 XO35HCTBY
Branensua kapthl; 6oiee moapobHyo uHpopManuio cM. B paszaene «Kparkoe
ONHCAHUE CTPAXOBOTO MOKPHITUS BBIILIE).

U Het orpanuueHuii Mo KOJIMYECTBY MOE3/I0K.

o nOKprTI/Ie NPEAOCTABIIACTCA KaK IJIs1 MOC3AKHU B OJHY CTOPOHY, TaK 1
IUTS TIOG3/IKK TyIa U 0OpaTHO.

. BxirogaroTcss  MOKphIBaéMBblE YOBITKHM, BO3HHKIIME B pe3ylbTaTe

TEPPOPUCTHUECKUX AKTOB.

MEJUIIMHCKHE PACXO/IbI
Ecnn BB monyumny TpaBMy MM 3a00JeNIM M HY)KIAeTeCh B MEIUIIMHCKOM
IIOMOUIM, HAaxO[siChb 33 MpeAedaMH  CTpaHbl  BalIero  IOCTOSIHHOIO

same Accident, only one (1) payment, the largest, will be paid;
. Coverage extends to Exposure and Disappearance;

. Loss caused by or resulting from Acts of Terrorism
(defined herein) are included;

. Once the limit of 500,000 USD is reached per person
(sub-limits apply for Cardholder’s Parent, Children and
Domestic Helper, please refer to the above SUMMARY OF
COVER for more details), no further payment is made for the
Travel Accident & Insured Journey insurance.

6. What is NOT Covered by Travel Accident — In addition
to General Exclusions

Does not cover any loss, fatal or non-fatal, caused by or
resulting from loss caused directly or indirectly, wholly or
partly by medical or surgical treatment except as may be
necessary solely as a result of Injury.

TRAVEL MEDICAL BENEFITS

We will pay the usual charges for Covered medical Expenses,
not due to a Pre-Existing Medical Condition, sustained by You
while travelling outside of Your Country of Permanent
Residence.

1. Who is Covered

An Eligible Cardholder, his/her Spouse, Children,
Cardholder’s Parents and Domestic Helper, whether traveling
together or separately on the Covered Trip.

2. To Get Coverage

Coverage is provided automatically when the entire cost of the
Common Carrier passenger fare has been charged to Your
eligible World Black Edition Mastercard card; or has been
acquired with points earned by a rewards program associated
with Your card (i.e. mileage points for travel).

3. Key Features

. Trips are covered for travel worldwide.

. Coverage is provided for Injury or Sickness, even if it is
not an emergency.

. Medical Expense coverage up to a maximum benefit
amount of USD 500,000 per person (sub-limits apply for
Cardholder’s Parent, Children and Domestic Helper, please
refer to the above SUMMARY OF COVER for more details).
. No limitation on the number of trips.

. Coverage is provided for both, one-way or round trip
travel.

. Covered losses caused by or resulting from Acts of
Terrorism are included.

MEDICAL EXPENSES
If You suffer an Injury or Illness and need medical attention
while outside of Your Country of Permanent Residence,




NPOXKMBAHMS, TO  MPEIyCMOTpPEeHa  KOMIIGHCAIUs  3aCTPaXxOBAaHHBIX
MEJIMIUHCKUX PacXol0B. JTO MOKPHITHE IPEIyCMaTPUBAECT MAKCUMAIIBHYTO
cTpaxoByro Bbliaty He Oonee 500 000 mommtapoB CIIIA Ha denoBeka
(TTOJUTMIMUTHI IPUMEHSIOTCS. B OTHOIICHHH POAMTENEH, 1eTell 1 HOMOIHHKOB
mo xo3siicTBy Brnamenbia kapThl; Oonee moapoOHy0 MH(GOPMALHUIO CM. B
paszene «Kparkoe onucanue cTpaxoBOTO MIOKPHITUS) BHILIE).

1. IToxpbIBaeMble MeIHIMHCKHE PACXO/IbI BKJIIOYAIOT:

a.  Yciyru Bpaua, BKIIOYast AUArHOCTHUKY, JI€UEHHUE U XHPYPIHIO;

b.  pacxoms, B3uMaemble BosbHUIEH 3a TPOKUBAHKE U TIATAHKE, YXOJ 32
OOJIEHBIMH U JIPyTHE YCIyTH, BKIIIOYas IUIATy 3a MPOpeCCHOHAIBHEIE YCIIYTH,
3a UCKITIOYEHNEM JINUHBIX YCIYT HEMEANIIMHCKOTO XapaKkTepa, IpH YCIOBHH,
OJTHaKO, YTO PAcXOAbl HE MPEBBIAIOT CPEIHIOI0 CTOMMOCTh BONBHUIE! 3a
MOJTYOT/AEBHYIO TTAJIaTy U MTAaHCHOHHOE pa3MelIeHHe;

C. AnHecreTukn (B TOM  4YHCIE€ MPUMEHEHHE), PEHTTCHOBCKHE
UCCIICIOBAHUS U JICUCHHE, Ta00PaTOPHbIC aHAIU3bI, UCIIOJIB30BAHUE PAaTUsl U

PaIMOAKTHBHBIX H30TOIOB, KHCIOPOJA, TepeHBAaHUE KPOBH, Aammapat
FICKYCCTBEHHOTO JIBIXAHHSA M MEIUITHHCKOE JTEUCHHE.

d.  Cuyx6a ckopoit momomuy;

e.  TlepeBsA3049HBIEC MaTepHaibl, TAOTETKH, JTEKApCTBA M TEPaNeBTHUECKUE

YCIIyTH, 2 TaKXKe PACXOJHbIE MATEPHANbl, KOTOPbIE MOKHO MOIYYHTH TOIBKO
10 MICBMEHHOMY PELIENTy Bpaua WK XUPYpra; a TakxKe

f. CTOMATONIOTUYECKOE JICUCHHE B pPE3yJbTare TPaBM, NPUUYNHCHHBIX
©CTECTBCHHBIM 3y0aM, ¢ y4eTOM MaKcHMallbHON cymmbl B pasmepe 100
nomnapos CILA 3a 3y0.

[Tnara 3a yciyry, epedyrciIeHHbIE BEIIIE, He BKIIOYAET JIIO0YI0 CyMMY TaKHX
cO0pOB, KOTOpAast MPEBHIIIACT OOBIYHBIC COOPHI HITH UCKITIOYAIOTCS.

Peryasipuple W 0OBIYHBIE O3HAUaeT IUIATY 3a YCIAYTH M PacXOIHBIE
MaTepHabl, 32 KOTOpbIE B3UMAETCs I1J1aTa, €CIM OHA HE IPEBHIIIAET CPETHIO0
IUIaTy 3a TaKWe YCIyTH M IPeIMEeThl CHA0KEHUSI B MECTHOCTH, TJIe OHHM OBUIH
MOJTy4YeHBl, C Y4€TOM XapakTepa M TshkecTH 3aboieBaHus wid TpaBMEL, B
CBSI3U C KOTOPBIMU TaKUE YCIYTH M PACXOAHBIE MaTepUabl 10JIyYCHBL.

Ecian moHeceHHBIE pacXOAbl NMPEBBIMIAIOT TAKHE CPEJHUE PACcXOMbI, TaKas
CyMMa IPEBBINICHUS HE MPU3HACTCSI B KAaUeCTBE MOKPHITHIX pacxonoB. Bcee
pacxo/bl CYNTAIOTCS TOHECEHHBIMHI HA ATy OKa3aHUS WM TTOIYIeHHS TAaKIX
YCIIYT WJIN ITOCTaBOK, KOTOPBIE BICKYT 3a COO0M pacXObl MM H3JIEPIKKH.

2. Uto He MOKPbIBaeTCSl METUIHMHCKHM CTPAXOBaHHeM (B JOMOJTHEHUE K
00IIMM HCKJIIOYEHHUAM):

B gomonmHeHwe K OOMKM HCKITIOYCHHSIM, BBILIATHI 110 MEAUIMHCKAM
pacxomaM He OCYIIECTBIISIIOTCS 3a Kakue-Tu0o 3a00JeBaHUsI M HECYACTHBIC
cnydan (CMepTeTbHBIC WM HECMepTellbHbIE), KOTOpPbIe BBI3BAHBI WIIH
SIBJISIFOTCS CJICICTBUCM

1. Panee cyniecTBOBaBILEro 3a00€BaHMs, KaK ONPEISICHO B HACTOAIIEM
JIOKYMEHTE;
2. VYeayr, pacXoHBIX MaTepPHUAJIOB WM JICYSHHS, BKIJIIOYAs JTI000H Mepro

npeObIBaHus B OONBHHUIIE, KOTOPEIE HE OBUIM PEKOMEHIOBAHBI, OJIOOPEHBI U
cepTHOUIUPOBAHBI BpAYOM Kak HE0OXOMMbIe U 000CHOBAHHBIE;

3. [InanoBbIx MEIUIMHCKHUX, 1ab0paTOPHO-TNArHOCTHIECKHUX,
PEHTTCHOJIOTHYECKUX ~HWCCIENOBAaHWN WM JPYyruX oO0cieJoBaHWiA, 3a
HCKITIOUEHUEM Clly4aeB WHBAJUAHOCTH, YCTaHOBJIEHHOM mno
NPEJBapUTENBHOMY BbI30BY WJIM BU3UTA Bpaya;

4, [TnaHoBOMH, KOCMETHUYECKOH WK MIACTUYECKOH XUPYPriH, KpOME KaK B
pe3ynbTaTe HECYAaCTHOTO Cily4as;

5. CTOMATONOTHYECKOW  MOMOIIHM, 33  HCKIIOYCHHEM  CIyYaeB

TOBPEKACHUSA 3J0POBBIX €CTECCTBECHHBIX 3y60B B peE3yJibTaT€ HECHACTHOI'O
ClIy4as BO BpEMs I(efICTBPIH HaCTOAIICTO I[OI‘OBOpa;

6. PacxomoB, MOHECEHHBIX B CBSI3M CO CIA0OCTBIO, PACTSDKCHHEM WIIH
IUIOCKOCTOINHEM, MO30JIIMH WJIM HOTTSIMU Ha HajibliaX HOT;

7. JIMarHOCTUKY U JICUEHHs aKHe;

8. VckpuBiieHus HeperopoiKHd, B TOM YHCIE MOICIM3UCTON PEe3eKIHUU
W/WIK PYTOil ee XUpypriuuecKoi KOppeKIny;

9. TpaHCIUTaHTaUM OPraHOB, KOTOPHIE KOMIIETCHTHBIE METUIMHCKHE

PaOOTHUKH CYHTAIOT IKCIICPUMECHTAILHBIMI;

10. VYxopa 3a AeThbMH, BKIIFOYAsi OCMOTPHI U IPUBUBKH;

11. PacxonoB, KOTOpblE HE HOCAT WCKIIOYUTEIBHO MEIUIUHCKHN
XapaxTep;

12. JleueHust B 4acTHOM OOJIbHHIIC WJIM MEAMIIMHCKOTO OOCIYKMBaHHS B

benefits are provided for Covered Medical Expenses. This
coverage provides a maximum benefit up to USD 500,000 per
person (sub-limits apply for Cardholder’s Parent, Children
and Domestic Helper, please refer to the above SUMMARY
OF COVER for more details).

1. Covered Medical Expenses include:

a.  The services of a Physician including diagnosis,
treatment and surgery by a Physician;

b.  charges made by a Hospital for room and board, floor
nursing and other services, including charges for professional
services, except personal services of a non-medical nature,
provided, however, that expenses do not exceed the Hospital’s

average charge for semi-private room and board
accommodation;
C.  Anesthetics  (including  administration),  x-ray

examinations or treatments, and laboratory tests, the use of
radium and radioactive isotypes, oxygen, blood transfusions,
iron lungs and medical treatment;

d.  Ambulance Services;

e.  Dressings, drugs, medicines and therapeutic services
and supplies that can only be obtained upon a written
prescription from a Physician or surgeon; and

f. Dental Treatment resulting from injuries sustained to
natural teeth subject to a maximum of USD 100 per tooth.
The charges for services enumerated above shall not include
any amount of such charges that are in excess of regular and
customary charges or excluded.

Regular and Customary means the charge for the services
and supplies for which the charge is made if it is not in excess
of the average charge for such services and supplies in the
locality where received, considering the nature and severity of
the Sickness or Injury in connection with which such services
and supplies are received.

If the charge incurred is in excess of such average charge, such
excess amount shall not be recognized as covered expenses.
All charges shall be deemed to be incurred on the date such
services or supplies which give rise to the expense or charge
are rendered or obtained.

2. What is Not Covered by “Medical Expenses” (In
addition to General Exclusions):

In addition to the General Exclusions, “Medical Expense”
benefits are not payable for any losses, fatal or non-fatal,
which are caused by or resulting from:

1.  aPre-existing Medical Condition, as defined herein;

2. services, supplies or treatment, including any period of
hospital confinement, which was not recommended, approved
and certified as necessary and reasonable by a Physician;

3. routine  physicals, laboratory diagnostic, x-ray
examinations or other examinations, except in the course of a
disability established by the prior call or attendance of a
Physician;

4. Elective, cosmetic or plastic surgery, except as the result
of an accident;

5.  dental care, except as the result of injury to sound,
natural teeth caused by accident while this policy is in effect;

6. Expenses incurred in connection with weak, strained, or
flat feet, corns, calluses, or toenails;

7. The diagnosis and treatment of acne;

8.  Deviated septum, including sub mucous resection
and/or other surgical correction thereof;

9.  Organ transplants that competent medical professionals
consider experimental;

10.  Well child care including exams and immunizations;
11. Expenses which are not exclusively medical in nature;

12.  Private hospital or medical care within The Country of




CTpaHe NPOXHBAHUS, TA€ JOCTYIHBI YCIyTHM WIH yXOH, (pUHAHCHpyEeMBbIe
rocyJJapcTBOM;

13.  JI100BIX pacxomoB, MOHECEHHBIX B CTPAHE ITOCTOSHHOTO IPOXKUBAHHS
wm B crpaHe, rae Obmra BemymeHa CooTBeTcTBylomas KapTa (3a
HCKIIIOUYEHHEM CTPaHbl, B KOTOPOH OblTa BBIMYIEHA KapTa, HE OTHOCATCS K
poautensam Bnanenbiia kapThl);

14, HomeHuss 04YKOB, KOHTAKTHBIX JIMH3, CIYXOBBIX aIlapaToB H
oOcrneoBaHus Ul UX Ha3HAUSHUS WM 1Mo00pa, 3a HCKII0UYEHHEM CITydaes,
xorzna TpaBma uin Boste3sHb BBI3BaM yXyAIICHNE 3pEHHS WM CIIyXa; WIN

15. JleyeHus B TOCyHapCTBEHHOH OOJIBHHIIE WJIM YCIYTH, 3a KOTOpEIE
0OBIYHO HE B3UMaeTCs I1JIaTa;

16. Ilcuxmyeckux, HEPBHBIX WJIM SMOIMOHAIBHBIX PACcCTPOICTB WM
03JJ0pPOBHUTEIHEHOTO OTABIXA,;

17. bepeMeHHOCTH U JIOOBIX CBSI3aHHBIX C HEll COCTOSIHUI, BKITIOYAs yCIyTH
U pacxXOHblE MaTrepualbl, CBA3aHHbIC C JUATHOCTHKON WM JICYCHHEM
Oecruionnst MM JPYrux NpoOiieM, CBS3aHHBIX C HEBO3MOXKHOCTBIO 3a4aTh
peOeHKa; KOHTPOJb HAm pPOXKIAEMOCTBIO, BKIIOYAsh XHUPYpPrUYecKHe
TIPOLIeTyPHI U yCTPOICTBA.

MenunuHcKast IBaKyamust

1. MBI BBINJIaYHBaeM MaKCHMaJIbHOE COBOKYITHOE CTPAaXOBOE BO3MEIIICHHE B
pasmepe He Gomee 500 000 nommapoB CILIA Ha yenmoBeka (TIOATMMHUTHI
MPUMEHSAIOTCA B OTHOLLEHUM POJIUTENEH, 1eTell 1 MOMOILHUKA [0 XO03IHCTBY
Brnanensia xapTsl, Oojee moapoOHyr0 nHpopManmio cM. B paszaene «Kparkoe
ONMCaHHWEe CTPAXOBOTO IOKPBITHS» BHINIE) B OTHOIICHWHM HOKPHIBAEMBIX
pacxomoB  BCIEACTBHE HSKCTPEHHOW MEIMIMHCKOM DBaKyallMd WA
BO3BpAlICHNs] OCTAHKOB, €CIM OHM BO3HUKJIM 32 IIpe/ie/laMH Ballled CTpaHBI
MIOCTOSIHHOTO MPOXXHMBaHWS. DKCTpEHHas dBaKyalus JODKHA OBITh 3aKa3aHa
AccucTaHc-0TAETIOM WM BPauoM, KOTOPBIi MOATBEPKAAET CePhE3HOCTD MU
XapakTep Ballel TpaBMbI WM OOJIE3HN M TapaHTHPYET Ballly 9BAKYaI[HIO.

IMokpeiBaeMble pPacxoAsl MPEACTABISIOT cOOOH pacxogsl Ha TPAHCIOPT U
JICUCHME, BKJIIOYas MEIMIUHCKUE YCIyTd MU IIPEeIMETbl MEIULUHCKOTO
Ha3HAYCHHUS, KOTOPBIE HEOOXOANMO IOHECTH B CBS3M C BalleH 3KCTPEHHOM
sBakyarued. JI1oOble TpaHCIOPTHBIC MepHl, IPHHATHIE U HSBAKyallHH,
JOJDKHBI ~ OCYILECTBIITECS TI0 HauOojee MpsSIMOMY W IKOHOMUYHOMY

MapipyTy.

Pacxo/p1 Ha TpaHCTIOPT AOJDKHBI OBITH:

d.  peKOMEHOBaHbI JECYAIHM BPauoM;
b.  cooTBeTcTBOBATH CTAHTAPTHBIM MpaBUIAM TPAHCTIOPTUPOBKH; A TAKKE
C. OPTaHM30BaHbI ¥ yTBEP)KIEHBI 3apaHee ACCHCTaHC-OTETIOM.

2. Onpenenenust

ABapuiiHasi 3BaKyanms o3Ha4aer:

a.  CocrosiHHUE BalIero 370pOBbs TpeOyeT HeMEUICHHOI TPaHCIIOPTHPOBKH
13 MECTa, I/Ie BbI MOTYYMIN TPABMY MM 3200711, B OMIDKANIITYI0 OONBHHILY,
T'JIe MOYKHO TIOJy9UTh COOTBETCTBYIOINLYIO MEAUINHCKYIO TIOMOIIb; HIIH

D.  nmocme nedenms B MecTHOW GONBHWIIE Balle COCTOSHHE 3I0POBBSA
TpebyeT TPaHCHOPTHPOBKH K MECTY BaIlleTO HBIHEIIHETO POKUBAHUS; HITH
C. o0a mynkra (a) u (b) BeIIIE.

Tpancnmopt o3Hagaer Jro00e Ha3eMHOE, BOJHOE WIJIM BO3JYIIHOE
TPAHCIIOPTHOE CPEICTBO, HEOOXOAMMOE ISl Ballel MEPEBO3KH BO BpPEMSI
9KCTPEHHOW 3Bakyanuu. TpaHCcmopT BKiIO4aeT B cebs 0e3 orpaHduueHuit
CaMoJIeThl CKOPO# TIOMOIIIX, HA3eMHBIE MAITMHBI CKOPOU TOMOIIIN M YaCTHBIE
aBTOMOOMIIH.

Bo3Bpalenne 0CTaHKOB

1. MBI BbIIUIAYMBAaeM MOCOOMS I IOKPBITHS PasyMHO IOHECEHHBIX
pacxooB BO BpeMs IOE3JIKM 3a Mpelesibl CTPaHbl Ballero MOCTOSHHOTO
HPOXKMBAHUsL, YTOOBI BEPHYThH BAIlle TEJIO B CTPAHY BAIIEro MPOUCXOXKACHNUS B
ciydyae Bameil cmepTu. BEIUIAaTEl He MPEBBINIAIOT KOMOMHUPOBAHHBIH
MakcuManbHbll JuMHUT B pasmepe 500 000 momrapos CIIIA Ha uenoBeka
(TTOJUTIMUTEI IPUMEHSIIOTCSL B OTHOLIEHUH POAMTENEH, AeTeil U MOMOIIHHUKA
o XO03sicTBy Bnanenblia xapTer; Gosiee MOApoOHYI0 HHGOPMALHUIO CM. B
paznene «Kpartkoe omucaHne CTPaxoBOTO HMOKPHITHS» BBIIIE), B OTHOLICHUH
KaK MEIMIIMHCKOM 3BaKyalllH, TaK 1 BO3BPAIIEHUS] OCTAHKOB.

Residence where public funded services or care is available;

13. Any expenses incurred in the Country of Permanent
Residence or where the Eligible Card was issued (excluding
the country where the card was issued does not apply to the
Cardholder’s Parents);

14. Eyeglasses, contact lenses, hearing aids, and
examination for the prescription or fitting thereof, unless
Injury or Sickness has caused impairment of vision or hearing;
or

15.  Treatment provided in a government hospital or services
for which no charge is normally made;

16. Mental, nervous, or emotional disorders or rest cures;

17. Pregnancy and all related conditions, including services
and supplies related to the diagnosis or treatment of infertility
or other problems related to inability to conceive a child; birth
control, including surgical procedures and devices.

Medical Evacuation

1. We will pay up to the maximum combined benefit of up to
USD 500,000 per person (sub-limits apply for Cardholder’s
Parent, Children and Domestic Helper, please refer to the
above SUMMARY OF COVER for more details), for covered
expenses due to emergency medical evacuation or Return of
Mortal Remains if incurred outside of Your Country of
Permanent Residence. An Emergency Evacuation must be
ordered by the Assistance Department or a Physician who
certifies that the severity or the nature of Your Injury or
Sickness and warrants Your Evacuation.

Covered expenses are those for Transportation and medical
treatment, including medical services and medical supplies
necessarily incurred in connection with Your Emergency
Evacuation. All Transportation arrangements made for
evacuating You must be by the most direct and economical
route possible.

Expenses for Transportation must be:

a. recommended by the attending Physician;

b.  required by the standard regulations of the conveyance
transporting You; and

C. arranged and authorized in advance by the Assistance
Department.

2. Definitions
Emergency Evacuation - means:
a. Your medical condition warrants immediate

transportation from the place where You are injured or sick to
the nearest Hospital where appropriate medical treatment can
be obtained; or

b.  after being treated at a local Hospital, Your medical
condition warrants transportation to Your current place of
residence; or

C.  both (a) and (b) above.

Transportation - means any land, water or air conveyance
required to transport You during an Emergency Evacuation.
Transportation includes, but is not limited to, air ambulances,
land ambulances and private motor vehicles.

Return of Mortal Remains

1. We will pay benefits for covered expenses reasonably
incurred while travelling outside of Your Country of
Permanent Residence, to return Your body to Your country of
origin if You die. Benefits will not exceed the combined
maximum limit of USD 500,000 per person (sub-limits apply
for Cardholder’s Parent, Children and Domestic Helper,
please refer to the above SUMMARY OF COVER for more
details), for both the Medical Evacuation and Return of Mortal
Remains.
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HOKpI)IBaeMLIe pacxoabl BKIIIOYAOT 0e3 OI‘paHI/I‘{eHI/Iﬁ pacxoabl Ha:

a.  Gams3amMupoBaHue;
b KpEMallHIo;

C. TpoOBI; a TaKxKe

d TPaHCIIOPT.

ITH pacxoibl AOKHBI ObITh YTBep:KA€HbI M O00pPEHbI ACCHCTAaHC-
O0TJeJIOM, M Bbl MJIM Ballla ceMbsl J0JKHBI CBSI3aThCsl IO HOMepaMm,
YKa3aHHBIM B pa3jeie 00CTy:KMBAHUS KIHEHTOB.

E:xenHeBHOE IeHEKHOE MOCOOME 32 HAXOKIEeHNE B 00JIbLHUIIE

Ecmu BBI TOCTIMTATM3UPOBAHBI B KAYECTBE CTAIIMOHAPHOTO MMAIICHTA B CBSI3H
C TpaBMOW WM 3a00JICBAaHHWEM, HAXOMSACh 3a TIPENEIIaMH Balleil CTpPaHb
nocrosiHHoro nmnpoxuBauus, 100 gommapo CHIA B 1eHb Ha 4eloBeKa
(HOAIMMUTHI IPUMEHSIOTCSA B OTHOLICHUU POJUTEINICH, AeTei M MOMOIIHUKA
mo xo3siicTBy Bnanmensia xapTsl, Oonee moapoOHYI0 HHGOPMALHUIO CM. B
paszene «KpaTkoe onucaHue CTpaxoBOTO MOKPBHITUS) BBIIIE) BBIIIAYHBAIOTCS
3a KaKAbI IeHb TOCTIUTAIM3ALUHN 3aCTpaxOoBaHHOTO Jula. [ ocnuranu3anys
JTOJDKHA OBITh PEKOMEH/IOBAHA BPavuOM.

FOCHI/ITHJII/BHPOBZIHHBIﬁ MalMEeHT O3Ha4dacT 3aCTanOBaHHOC Jjno,
KOTOPOE€ HaxXOIUTCSA B OOJILHHIIE TIO PpEeKOMEHJa Bpada U 3a KOTOpPOE
OIUIAYUBACTCA MPOKUBAHUE U ITUTAHUE.

Hcximovenus

1. Panee cymecTBoBaBiIce 3a001€BaHHE;

2. lNocnuranu3zanus B Baiei cTpane NpoXKUBAHUS;

3. BepeMeHHOCTh M BO3HHKIIME B pe3yJbTaTe POABI, BBIKWABII HIN
3a00JIeBaHNE KCHCKHX PENPOIYKTHBHBIX OPTaHOB,;

4. OOBIYHBIC METUIIMHCKIE OCMOTPEI;

5. Kocmernueckas uimy riacTudeckas XUupyprus, KpoMe Kak B pe3ysbTaTe
TPaBMBI,

JI1o6oe NCUXUYECKOe WM HEPBHOE PacCTPOHCTBO, MM O340POBUTEIBHOE
JICUCHHE.

3AIIUTA OT HEYJOBCTB BO BPEMS NYTEIIECTBUN
Bragensipr kapr World Black Edition Mastercard MoryT GbITh CIIOKOMHBI,
3Has, 4YTO 3apaHee OIUIAYEHHbIE PACXOAbl HA MPOE3] W IPOKHUBAHUE
MOKPBIBAIOTCS B CIIyYae HEOKUIAHHON OTMEHBI MU 3aJEPIKKH OE3/IKH.

1. Ha koro pacnpocTpaHsieTcsi CTPaxoBaHue:

Brnanemen xapTel, ero/ee cympyr(a), neTd, pomutenu Bramemsna xapTel U
MOMOIIIHUK TI0 XO3SCTBY, HE3aBHCUMO OT TOTO, MyTEHIECTBYIOT JIM OHH
BMECTE WJIH 110 OTIEIEHOCTH.

2. YTo0BbI NOJIYYUTh NOKPLITHE:

IMokpeiTHEe TpeaoCcTaBiIseTCs aBTOMAaTHYECKH, KOTAAa BCA CTOMMOCTH
Maccakupckoro Tapuda oOIMIeCTBEHHOH TPAHCIIOPTHOW KOMITaHHH ObLa
crincana ¢ Bamreit cootBerctBytomeii kaptst World Black Edition Mastercard,;
i Oblia MpHOOpeTeHa C MOMOIIBI0 OOHYCOB, 3apaOOTaHHBIX B paMKax
nporpamMmbl BO3HArpaKJIeHHUH, CBsi3aHHOW ¢ Bameit kaproit (Hampumep,
OGOHYCHBIE MIJIM JUTSl Ty TEIIECTBYIOIIHX ).

CrpaxoBaHue JIEHCTBYET TOJNILKO B TOM ClIy4ae, eCliM Toe3/Kka NpruodpeTeHa
0 TOro, Kak 3acTPaxOBaHHOMY JIMIly CTal0 M3BECTHO O KaKHX-THOO
00CTOATENBCTBAX, KOTOPBIE MOTYT IPHBECTH K OTMEHE TIOE3/IKH.

CTpaxoBoe MOKPBHITHE OTMEHBI MOE3AKH

1. MbI omutaumBaeM MOTEPIO JEMO3UTA HA MPOE3 W/WIM MPOKMBAHUE HE
6osee MakcUMasbHOTO TuMHTA B pazmepe 7500 nommapos CIIIA Ha denoBeka
(HOATMMUTBI IPUMEHSIOTCS B OTHOLICHUHM POAUTENEH, 1eTell U MOMOLIHUKY
10 XO03sicTBY Bnanenbia kaptel, Ooiee moapoOHy0 HHGOPMALHUIO CM. B
pasnene «KpaTkoe ommcaHHe CTPaxOBOTO IOKPBITHS» BBIIIE) €CIH 10
00yCITOBIIEHHON JOrOBOPOM JaThl OTIpaBieHus Baiia moe3aka oTMeHeHa, U
BbI He MOKeTe COBEPIIUTD MOE3/KY U3-3a:

a. 60JIe3HH, TPABMbI HJIH CMEPTH, KACAIOUIUXCS BAC, BAILIETO MOy TYHKA,
BaIero OJIMKAWIIEro WieHa CEMbH; WM OJIMKAMIIEro 4wieHa CEMbH BaIlIETO
MOMYTYUKA; HITH

Covered expenses include, but are not limited to, expenses for:
a. embalming;

b.  cremation;

C. coffins; and

d.  transportation.

These expenses must be authorized and arranged by the
Assistance Department and You or Your Family must
contact the numbers listed in the Customer Service
Section.

Daily In-Hospital Cash Benefit

If You are hospitalized as an Inpatient, due to Injury or Illness
while outside Your Country of Permanent Residence, a benefit
of USD 100 per day per person (sub-limits apply for
Cardholder’s Parent, Children and Domestic Helper,
please refer to the above SUMMARY OF COVER for more
details), will be provided for each day an Insured Person is
hospitalized. The Hospital confinement must be recommended
by a Physician.

Inpatient means an Insured Person who is confined to a
Hospital, under the recommendation of a Physician, and for
whom a room and board charge is made.

Exclusions

1. Pre-existing Medical Condition;

2. Hospitalization in Your Country of Residence;

3. Pregnancy and resulting childbirth, miscarriage or
disease of the female organs of production;

4. Routine physical exams;

5. Cosmetic or plastic surgery, except as a result of Injury;
6.  Any mental or nervous disorder or rest cures.

TRIP INCONVENIENCE PROTECTION

World Black Edition Mastercard cardholders may benefit from
peace of mind knowing that travel and accommodation
expenses paid in advance are covered if a trip is unexpectedly
cancelled or delayed.

1. Who Is Covered:

An Eligible Cardholder, his/her Spouse, Children,
Cardholder’s Parents and Domestic Helper, whether traveling
together or separately.

2. To Get Coverage:

Coverage is provided automatically when the entire cost of the
Common Carrier passenger fare has been charged to Your
eligible World Black Edition Mastercard card; or has been
acquired with points earned by a rewards program associated
with Your card (i.e. mileage points for travel).

Coverage is effective only if the trip is purchased before the
Insured Person becomes aware of any circumstances that could
lead to the cancellation of his/her journey.

Trip Cancellation Coverage

1. We will pay loss of travel and/or accommodation deposits
up to a maximum limit of USD 7,500 per person (sub-limits
apply for Cardholder’s Parent, Children and Domestic
Helper, please refer to the above SUMMARY OF COVER for
more details), if prior to the Contracted Date of Departure
Your trip is cancelled and You are prevented from taking the
Trip due to

a. a sickness, Injury or Death to You; Your Travelling
Companion; Your Immediate Family Member; or Your
Travelling Companion's Immediate Family Member; or

b.  coobpaxkenuii GezonacHOCTH Wik 00s3aTeNBHOM 3BaKyaluu B myHKTe | b.  security reasons or mandatory evacuation at destination;
Ha3HAYECHUS; WA or
C. HEOXHIAHHOM MoTepu 0QHIMATBHON paboThl 3aCTPaXOBAHHOIO JIHIA; | C. unexpected loss of the Insured's Formal Employment; or
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nim
d. TpeﬁOBaHI/ISI BCTYHIUTH B PAAbl BOOPYKCHHBIX CUJI CTPAHBI.

2. AHHYyJIMpOBaHHe:

Msl  koMmeHcHpyeM Bam Hencnone3oBaHHYI0, O€3BO3BpaTHYIO 4acTh
CTOMMOCTH TOCTHHHIIbI, CBS3aHHYIO C aHHYJIMPOBaHHEM W/WIH COOpBHI 3a
aHHYJMpOBaHHE OueTa oOIIECTBEHHOTO NEePEeBO3UMKA NIPU YCIOBUH, UTO BB
3a0pOHMPOBANU U OIUIATHIIM 3TH PAcXO[bl JO TOTO, KaK IPOM3OMIEN TaKoit
HHIIUJCHT.

3. CnenuajibHOE YBEIOMJICHHE O IPETEH3UHU:

Ber nmomwkuel yBemomuth Hac kak MoXHO ckopee B ciydae OTMEHBI
IyTenecTBUs. MBI He HECeM OTBETCTBEHHOCTH 32 JIFOOBIC JOIOJHUTEILHEIE
mrpadHble CaHKLIWH, KOTOpble HE ObUIM Obl HalOXKeHbl, eciau Obl Bbr
YBEZOMHJIN HAac KaKk MOXKHO CKopee.

4. OnpeneJieHus :

Bawxaiimmii 4ieH ceMbM O3HauaeT 3aKOHHOTO CyIIpyra JIMIA; JCTH;
HEBECTKH; OpaThsi U CECTPHI; POAHBIE OPAThs 110 3aKOHY; POAUTENH; POIUTEIN
Myxa; 0abymka W JemymKa; BHYKH;, 3aKOHHBIH OIIEKYH, ITOJIONCYHBIN;
NIpUEMHBIC WIM YCHIHOBIICHHBIE JETH; IPHEMHBIC POIWTEIH; TETH, [N,
IUIEMSIHHULIBI ¥ TIEMSHHHUKH.

Heponyuienune k nmyTemecTBHI0 03HAYACT:

1) Uro kacaercs Bamield OOJE3HM, TPaBMBl WM CMEPTH WM BaIlero
MOMyTYMKa, Bpad PEKOMEHIOBAN, YTOOBI H3-3a CEPHE3HOCTH BaIlCTO
COCTOSIHUSI WJIA COCTOSIHHSL BaIllero IOMyTYMKa OBbLIO HEO0OXOJUMO C
MEIUIMHCKOW TOYKU 3pEHHs, YTOOBl Bbl WM Ball TOMYTYAK OTMEHIUTH
noe3aky. Bbl  wumm  Bam  momyT4MK  TOJDKHBI  HaXOOUTBCS — TOJ
HETOCPEICTBEHHBIM HAOJIOICHIEM Bpaya.

2)  Yro kacaercs 0GONE3HH, TPaBMBI WJIM CMEPTH BaIIero OMKaiirero
POICTBEHHMKA MJIM BAIIETO MOIMyTYHKA, TSHKECTh MM OCTPOTA UX COCTOSHHS
WM CONMYTCTBYIOIIME STOMY COCTOSIHUIO OOCTOSITENBCTBA TaKOBBI, YTO Kak
IPaBUIIO, 01aropa3yMHbIH YeI0BEK JOJDKEH OTMEHHUTD IOE3/IKY.

Honyruuk o3Hagaer He Oonee 1ByX (2) deJOBeK,
3aperuCTPUPOBAHBI IS CONPOBOXKACHHUS Bac B mMyTelIeCTBHH.

KOTOpEIE

5. AckaroueHus:

1. [IpereH3un, cBA3aHHBIE C JACMPECCUEH WM TPEBOTOM, NMCUXMUYECKUM
WIA HEPBHBIM PAcCTPOWCTBOM, 3JI0YMOTPEOJCHHUEM  alIKOTOJEM  HJIH
HapKOTHKaMH, 3aBUCUMOCTBIO HITH I1ePEI03UPOBKOI;

2. [IpereH3un, BO3HUKAIONIUME B pE3yJbTaTe IUIAHOBOW KOCMETHYECKOH
WIM TUIACTHYECKON Omepanuy, 3a WCKIIOYEHHEM CIy4aeB, CBA3aHHBIX C
HECYACTHBIM CIIyJaeM;

3. [IpereH3un, BO3HUKAIOIIUE B CBS3H C OEPEMEHHOCTBIO M JIFOOBIMU
COOTBETCTBYIOIIMMH YCIOBHUSIMHU.
4.  TlpeaBapHTEIbHO CYIIECTBYIOIIHE yCIOBHS

CoxpaleHue 1noe31ku / npepbIBaHue MOe31KH

1. Coxpaienue moe3aku

MbI Bo3MemaeM yObITKH 10 nenosuram He 6onee 7500 nonnapos CILHA Ha
4enoBeKa (MOAIMMUTHI MPUMEHSIOTCS B OTHOLIGHWH pOAUTeNel, nerei n
NOMOLIHMKA MO0 Xo3siicTBy Bnagensna xaprtel; Oonmee  moApoOHyIo
unpopmanuio cM. B pasjene «Kparkoe onmcaHume CTpaxOBOTO IOKPBITHS
BBIIIE) €CIM JIO OOYCIIOBIGHHOH JIOrOoBOPOM JaThl BO3BpallleHHs Baima
Hoe37Ika OTMEHEHa, U Bbl He MoKeTe MPOJOIDKUTh OE3/IKY H3-3a

a. 0oJe3HM, TpaBMBI MJIM CMEpTH, Kacamomuxcs Bac, Bamero
nonyTynka;, Bamero Oamkalinero wieHa CeMbH; WIM ONMKAHIIEro 4ieHa
CEMbU BallIEro MonyT4YrKa; Ui

b. cooOpakeHnH 6e30MacHOCTH WM 00S3aTeNbHOI HBAaKyallun B ITyHKTE
Ha3HAYCHHUS; MITN

c. HEOXKUJIaHHOH ToTepn oduimanbHoi padoThl 3acTpaXxOBaHHOTO JINIIA;
I

d. TpeOOBaHMs BCTYITHTH B PsAbI BOOPY)KEHHBIX CHJI CTPAHbI; WITH

e. 3a/ieprKKa OOIIero NepeBo34HKa.

2. [IpepbiBaHMe MOE3IKH

Mpb1 Bo3MemaeM yObITKH 1o aeno3utaM He 6ornee 7500 mommapos CILA Ha
yenoBeka (MOMIMMUTHI MPUMEHSIOTCS B OTHOIICHWH POJUTENCH, JeTed u
MOMOIIHAKA 10 XO03siicTBy Bragenpna kapter; Oolee MOAPOOHYIO
nHpOpMaImo cM. B paznuene «Kparkoe ommcaHue CTpaxOBOTO MOKPBITHS

d. requirement to join the armed forces of the country.

2. Cancellation:

We will reimburse You for the unused, non-refundable
cancellation portion of the Hotel cost and/or the Common
Carrier ticket cancellation charges provided that You booked
and paid for these costs before such incident occurred.

3. Special Notification of Claim:

You must notify Us as soon as reasonably possible in the event
of a Trip Cancellation. We will not be liable for any additional
penalty charges incurred that would not have been imposed
had You notified Us as soon as reasonably possible.

4. Definitions:

Immediate Family Member means a person's legal spouse;
children; children-in-law; siblings; siblings-in-law; parents;
parents-in-law; grandparents; grandchildren; legal guardian,
ward,; step or adopted children; step-parents; aunts, uncles;
nieces, and nephews.

Prevented from taking the Trip means:

1)  With regard to Sickness, Injury or Death of You or Your
Travelling Companion, a Physician has recommended that due
to the severity of You or Your Travelling Companion's
condition it is Medically Necessary that You or Your
travelling Companion cancels the Trip. You or Your
Travelling Companion must be under the direct care and
attendance of a physician.

2)  With regard to Sickness, Injury or Death of the
Immediate Family Member of You or Your Travelling
Companion, the severity or acuteness of their condition or the
circumstances surrounding that condition is/are such that a
ordinarily prudent person must cancel the Trip.

Travelling Companion means up to two (2) person(s) who
is/are booked to accompany You on the Trip.

5. Exclusions:

1. Claims arising from depression or anxiety, mental or
nervous disorder, alcohol or drug abuse, addiction or overdose;
2. Claim arising from elective cosmetic or plastic surgery,
except as a result of an accident;

3. Claims arising from pregnancy and all
conditions.

4. Pre-existing Condition

related

Trip Curtailment / Trip Interruption (Cutting short your
trip)

1. Trip Curtailment

We will pay loss of deposits up to a maximum of USD 7,500
per person (sub-limits apply for Cardholder’s Parent,
Children and Domestic Helper, please refer to the above
SUMMARY OF COVER for more details), if prior to the
Contracted Date of Return, Your Trip is cancelled and You are
unable to continue the Trip due to

a. a sickness, Injury or Death to: You; Your Travelling
Companion; Your Immediate Family Member; or Your
Travelling Companion's Immediate Family Member; or

b.  security reasons or mandatory evacuation at destination;
or

C. unexpected loss of the Insured's Formal Employment; or
d. requirement to join the armed forces of the country; or
e. Common Carrier delay.

2. Trip Interruption

We will also pay a benefit up to a maximum of USD 7,500
per person (sub-limits apply for Cardholder’s Parent,
Children and Domestic Helper, please refer to the above
SUMMARY OF COVER for more details) to reimburse the
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BBIIE) JUISI BO3MEHICHHS CJICAYIOIINX COOTBETCTBYIOIIMX pAcXoioB, IO
MaKCHMAaJIFHOTO KOMOMHHPOBAHHOTO JIMMHTA, JUIS TTOE37I0K, KOTOPbIe ObUIH
IIpepBaHBl M3-32 JIO00TO M3 HENpPEeABUICHHBIX COOBITHI, IEpedrCIeHHBIX
BBIIIIE:

a. mrpadsl 32 OTMEHY OpOHUPOBAHUS, U

b. cpenHsist cTOMMOCTB apeH bl HOMepa Ha KypopTe Ha3HAuCHUs], 3a BHIYETOM
10001 UCTIONB30BaHHOM YacTH, Ha MIPOIOPLUHOHATIBHON OCHOBE; 1

C. JIOMOHUTENbHBIE TPAHCIIOPTHBIE PACXO/BI, TOHECEHHBIE 3aCTPAXOBAaHHBIM
munoM (He BBIIIE TOrO K€ Kiacca, 4YTO W IIepBOHAYAIBHBIN OMiIeT
3aCTPaxOBaHHOTO JIMIA, WJIM CTOMMOCTH aBHalmieTra 3KOHOM-Kiacca, 3a
BBIYETOM JIOOBIX BBHIIUIAYEHHBIX WM ITOJUISXKAIINX BBIIIATE BO3MEIICHHN)
JUI IIpoe3/ia [0 caMoMy NPSIMOMY MapuIpyTy J0:

1. 06paTHOTO ITyHKTa Ha3HAYCHUST; WIIH

2. B NyHKT Ha3HAuUeHUs WIM B MECTO, IJIe 3aCTPAaXOBAaHHOE JHUI0 MOXET
MIPOJOIKUTH MyTEIIECTBHE.

Ecau BBl MOHeceTe JOMOJHUTENbHBIE TPAHCIOPTHBIE PAcXodbl, a
MIepBOHAYATBHBIC PACXO/BI HA OPOHUPOBAHUE HE MOTYT OBITh 3aUTCHBI B CUET
HOBOTO  OpOHHPOBaHHSA, MBI BO3MECTUM JHOO  TNEpBOHAYAIBHEIC
HCHCIIOJBb30BAaHHBIC PAacXoJbl Ha OpOHUpPOBaHWE, JIMOO CTOUMOCTB
JIOTIOTHUTENIFHBIX TPAHCIOPTHBIX PACXO0J0B, B 3aBUCHMOCTH OT TOTO, YTO
Ooutble.

[MpepsiBaHUe MOE3AKHA HIPH3BAHO IOMOJIHUTH, a HE JAyOIUPOBATh CTPAXOBOE
nokpbite 0T CoKpaleH e MOe3 K , MPEAOCTABICHHOE BBIIIE.

Jlrobast BBIMIATA MO CTPAXOBOMY BO3MEIIEHHIO B CBS3U C HpEPHIBAHHEM
MOE3IKH He OyneT MyOnupoBaTh CyMMBI, BBIIUIAYCHHBIC MO CTPAXOBOMY
BO3MEIICHUIO B CBsA3U ¢ COKpAIICHHE TTOE3KH.

3. ConpoBoK/IeHNEe HECOBEPIIEHHOJIETHUX

B cimywae ecnu Brl myTteniecTByeTe B OJMHOYKY C HECOBEPIICHHOJIETHUM B
Bo3pacte a0 15 ner u Brl He MoxkeTe mpoaoimkuTh [loe3nky u3-3a 6oines3Hu,
TpaBMBI WM CMEPTH, B pe3ylIbTaTe Yero HECOBEPIICHHONETHUH ocTaics 6e3
IpuUcMOTpa, MBI OIIaYNBaeM CTOMMOCTh aBHabmiIeTa SKOHOM-KJIacca Tyaa U
0o0paTHO Ha pelic peryJsIpHOro NepeBo3dYrKa U3 Bamlel CTpaHbl IPOKUBAHUS
JUIs  B3pOCIOro, HA3HAUEHHOIo Bamleld ceMbell A  COIPOBOXKICHUS
HECOBEPIICHHOJIETHEr0 00paTHO B Ballly CTPaHy NPOXKUBAHUSL.

ITH pacxoabl J0JKHBI OBITH 3apaHee YTBEPKAEHbI ACCHCTAHC-OT/IEIOM,
M Bbl JIOJUKHBI CBS3aThCA 10 HOMepaM, YKa3aHHbIM B pa3zjeie
00CTy’KUBAHUS KIMEHTOB.

4. CnenuajabHoe yBeOMJIEHHE 0 MPEeTEeH3U

Bbl gomkHBI yBenoMHTh Hac kak MOXHO CKOpee B ciydae MPETCH3UH O
MPEpHIBAHNY MyTEHICCTBUSA. MBI HE HECEM OTBETCTBEHHOCTH 3a KaKue-JIHOO0
JIOTIOJTHUTENIbHBIC ITPapHBIC CAHKIMU, KOTOPhIC HE ObLIM OBl HAJOKEHBI,
eciu 651 Brl yBemomum Hac kak MOXHO ckopee.

5. Onpenenenus

Bamxaifiuuii wieH ceMbHM 03Ha4aeT 3aKOHHBIM CyNpyr WM CyNpyra; JeTH;
HEBECTKH; OpaThsl U CECTPHI; POAHBIE OPAThs T10 3aKOHY; POANUTENH; POIUTEIN
Myxa; 0abymika W JAeAylKa; BHYKH; 3aKOHHBIH OIIEKYH, ITOJIONCYHBIN;
MIPUEMHbIE WIN YCBIHOBJICHHBIC [€TH; NPUEMHbIE POAUTENM; TETH, AAIM;
IJIEMSHHHUIBI U IIJIICMSIHHUKH.

TpaBma uian 00J1e3Hb O3HAa4YaeT TPaBMy HIM OOJI€3HBb, KOTOpPbIE TPeOyIOT
JIeYeHHs y Bpada-TepareBTa, OTBEYAIONIET0 TPeOOBAaHMAM, yCTaHOBIECHHBIM
3aKOHOM, M B pe3yJibTaTe KOTOPOTO 3acTpaxOBaHHOE JIMIO HPH3HAECTCS
BpayOM-TEPANEBTOM HENPUTOJHBIM K IIyTCHIECTBHUIO WM IPOMOJDKECHHIO
CBOEH MepBOHAYATILHOMN MOE3IKH.

IMonmyTunk o3Hauaer He Oomee 1ByX (2) UenoBek,
3aperucTpPUPOBaHbI 171 conpoBoxieHus Bac B [loe3ake.
HeB03MOKHO NPOIOIZKUTH MOE3AKY O3HAYAET:

1) Yrto kacaercss Bamieidl OoJie3HHM, TpaBMbl HJIM CMEPTH HJIM BaIlIero
MOMyTYNKA, Bpad pPEKOMEHIOBaJ, YTOOBI M3-3a CEPHhE3HOCTH Ballero
COCTOSIHUSI WM COCTOSTHHSI Balllero IIONMyTYMKa OBUIO HEoOXOJMMO 110
MEIUIUHCKAM IIOKa3aHHUSAM, 4YTOOBI BBl WJIM Balll IIONMYTYUK IPEPBaIIH
moe3aky. Bbsl wunm  Bam  nomyT4MK  JOJDKHBL  HAXOAUTBCA — IIOA
HEMOCPEICTBEHHBIM HAOIIOICHUEM B IPUCMOTPOM Bpava.

2) Yro kacaercsi 0GoJie3HH, TPaBMBI WIIM CMEPTH Baullero OJmkaiimiero
POJCTBEHHMKA WJIM BAIlEro IOIMYTYHKA, TAKECTh WM OCTPOTA UX COCTOSHUS
WIH COMYTCTBYIOIIHE 3TOMY COCTOSHHIO OOCTOSITENbCTBA TAaKOBBI, YTO
00BIYHO O1aropa3yMHBIH YeIOBEK JIODKEH IIPepBaTh MOe3 KY.

KOTOpBIE

following applicable expenses, up to the maximum combined
limit, for Trips that are interrupted due to any of the unforeseen
events listed above:

a. cancellation penalties, and

b. the average room rental rate at the destination resort, less
any used portion, on a pro-rated basis; and

C. additional transportation expenses incurred by the
Insured (not to exceed the same class as the Insured’s original
ticket or the cost of economy airfare, less any refunds paid or
payable) for travel by the most direct route to:

1. the return destination; or

2. the Your destination, or to a place where the Insured can
continue Your Trip.

If You incur additional transportation expenses and the
original booking costs cannot be credited to the new booking,
We will reimburse either the original unused booking costs, or
the cost of the additional transportation expenses, whichever
is greater.

Trip Interruption is meant to complement and not duplicate the
Trip Curtailment Insurance coverage provided above.

Any Payment under the Trip Interruption benefit will not
duplicate any amounts paid under the Trip Curtailment benefit.

3. Accompaniment of Minors

In the event, You are travelling alone with a minor up to 15
years old and You are unable to continue the Trip due to a
Sickness, Injury or Death resulting in the minor being left
unattended, We will pay the cost of a round trip economy
airfare ticket in a scheduled carrier from Your Country of
Residence for an adult designated by Your family to
accompany the minor back to Your Country of Residence.

These expenses must be authorized in advance by the
Assistance Department and You must contact the numbers
listed in the Customer Service Section.

4. Special Notification of Claim

You must notify Us as soon as reasonably possible in the event
of a Trip Interruption claim. We will not be liable for any
additional penalty charges incurred that would not have been
imposed had You notified Us as soon as reasonably possible.

5. Definitions

Immediate Family Member means a person's legal spouse;
children; children-in-law; siblings; siblings-in-law; parents;
parents-in-law; grandparents; grandchildren; legal guardian,
ward; step or adopted children; step-parents; aunts, uncles;
nieces, and nephews.

Injury or Sickness means one which requires treatments by a
legally qualified medical practitioner and which results in the
Insured Person being certified by the practitioner as unfit to
travel or continue with his/her original journey.

Travelling Companion means up to two (2) person(s) who
is/are booked to accompany You on the Trip.

Unable to continue the Trip means:

1)  with regard to Sickness, Injury or Death of You or Your
Travelling Companion, a Physician has recommended that due
to the severity of You or Your Travelling Companion's
condition it is Medically Necessary that You or Your
Travelling Companion interrupt the Trip. You or Your
Travelling Companion must be under the direct care and
attendance of a Physician.

2)  With regard to Sickness, Injury or Death of the
Immediate Family Member of You or Your Travelling
Companion, the severity or acuteness of their condition or the
circumstances surrounding that condition is/are such that a
ordinarily prudent person must interrupt the Trip.
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6. Uckimouenns

1. IIperensuu, cBs3aHHBIC C ACHPECCHEH WM TPEBOIOH, NMCHUXHMYECKUM
WIM HEPBHBIM pacCTPOMCTBOM, 3JIOYNOTPEOJIEHHEM ajKOTOJeM  WIIH
HapKOTUKaMHU, 3aBUCUMOCTBIO WU NIEPEJO3UPOBKOA;

2. [IpeTeH3un, BO3HMKAIOIIME B pe3yibTaTe IUIAHOBOW KOCMETHYECKOH
WM TUTACTHYECKON OIepalyy, 3a HCKIIOYEHHEM CIIydaeB, CBA3aHHBIX C
HECYACTHBIM CIIyJaeM;

3. IlpereH3un, BO3HHKAIONIME B CBA3M C OCPEMEHHOCTBIO M BCEMH
COIYTCTBYIOIIUMH YCIOBHSIMH.
4. Panee cymecrBoBaBmiee 3a00eBaHue.

CTpaxoBoe NOKPBITHE 32/1eP:KKH Iy TelIecTBHUS

1. M1 BBIILIaYMBAEM CTPAX0BoOe Moco0ue 3a 3a1epHKKy Ty TEeIIEeCTBUSI, €CIIU
Bamre myremiecTBue 3amepkuBacTcd Kak MUHMMYM Ha ueTbipe (4) waca u
3aIepKKa BbI3BaHA CIIEAYIOIMUMHU 00CTOSTENILCTBAMHU:

a. HEHACTHas T0T0/[a, YTO 03HAYAET JIF0ObIe HEOIArOMPUsTHBIE TOTOIHbIE
YCIOBHSA, KOTOpPBIE  3a[EPXKMBAIOT  3alUIAHUPOBAHHOE  OTIPABICHHE
OO01IeCTBEHHOTO IEPEBO3UHKA; HITH

b.  orkas 060pynoBanus TpaHCIIOPTa OOMIETO MOTB30BAHKS, UTO O3HAYAET
BHE3AIHYI0, HETIPEIBUICHHYIO TI0JIOMKY 000pyIOBaHHUS TPAaHCIIOPTa OOIIIEro
TI0JTE30BaHMs, BEI3BABIIYIO 331€PKKY HIIH IPephIBaHUE OOBIYHBIX PEHCOB; M
C. HeTIpelBU/IcHHasT 3a0acTOBKa WJIM JAPYTHe CIy)KeOHble JaeicTBHs
COTPYJHUKOB OOLIECTBEHHOTO IIEPEBO3YNKA, YTO O3HAYAET JFOOBIC TPYJOBBIC
pasHOIIacus, NMPEMATCTBYIOMNE HOPMAIbHOMY OTIPABICHHUIO U IPHOBITUIO
TpaHCIOpPTa OOIIETO MOJIb30BAHUS; HIIH

d.  sKcIUTyaTanMOHHBIE IPHYMHBI B a9POTIOPTY BBUIETA M3-32 OTPAHUIEHUH
BO3JIYIIHOTO JBHKEHUS MM KOHTPOJISI aBHAKOMITAaHHH.

Hacrosimee crpaxoBoe MOKpBITHE OOecleynBacT KOMIIEHCAIMIO B pa3Mepe
300 mommapoB CIIA mo KaxaoMy CTpaxOBOMY CIIydal0 Ha 4YellOBEKa
(TTOTMMHUTHI IPUMEHSIOTCS B OTHOIICHUH POJUTENEH, IeTeld U MOMOIIHHUKA
10 XO3sicTBY Bnanmenplia xapThl, Gojiee MOApPOOHYI0 HMHPOPMALHUIO CM. B
paznene «KpaTkoe omnmcaHue CTPaxoBOTO HOKPBITHS BBINIE) B pe3yibTaTe
3aJep:KKH KaK MHHHMYM Ha 4YeThIpe (4) mociefnoBaTeJbHBIX 4Yaca CO
BPEMEHH, YKa3aHHOTO B MapuIpyTe, MPEIOCTaBICHHOM 3aCTPaxOBaHHOMY
JHIy, OT BPEMEHH OTIpPABIEHMS TpaHCIHOpTa OOIIEro IOJIb30BAaHHA, HA
KOTOpPOM 3aCTpax0BaHHOE JIMLIO JOTOBOPHIIOCH ITyTEIIECTBOBATD.

2. UYro He NOKpBHIBaeTcsl B pe3yabTaTe 3aJep>KKH IMyTelIeCTBHS
(MCKII0YeHUS):

IMokpbiTHE 3aEP)KKH ITyTEIIECTBHS HE BKJIIOYAET KOMIICHCALUIO 32 KaKHe-
00 yOBITKH, BBI3BaHHBIC NPSIMO H/WIIM KOCBEHHO JIO0OH 3alepiKKoH, O
KOTOPOI! CTano MHPOKO M3BECTHO M CTaJ0 M3BECTHO JIMYHO BaM JO JATHI
OpOHMPOBAHUS MTOE3IKH.

IHoxkpbiTHE HecocTOsIBIIEHCA CTHIKOBKH

1. Mu1 BeimuraunBaeMm BaMm 300 nosnapoB CLIA Ha yenoBeka (MOIJIMMHTBI
MIPUMEHSIOTCS B OTHOUIEHUM POJUTENICH, ieTell 1 MOMOIIHUKA 110 X03SHCTBY
Bnanensia xapthl; Oosee moapoOHyro nHGopManuio cM. B pasneine «Kparkoe
ONHMCaHWE CTPAXOBOTO IIOKPBHITHS» BBINIE), €CIM BBl ONO3JaeTe Ha
CTBIKOBOYHBIM peiic M3-3a 3aA€pKKH WM OTMEHBI BAIIETO MPEBILYIIETO
petica.

2. Onpenesenus: — Heyno0cTBa Bo BpeMsl mMyTeleCTBUS

Cepbe3Has TpaBMa WM 00J1e3Hb O3HAYaeT TPaBMY MM 00JIe3Hb, KOTOPHIE
TpeOyeT JleueHHs Yy Bpaya-TEpaneBTa, OTBEYAIOIIEro TPeOOBaHMUSM,
YCTaHOBJIEHHBIM 3aKOHOM, M B PE3yJbTaTe KOTOPOTo 3acTpaxOBaHHOE JIULIO
NPU3HACTCA BPA4YOM-TEPANCBTOM HCEIIPUT'OAHBIM K MYTCHIECTBUIO WU
MIPOJIODKEHHIO CBOEH MepBOHAYAIBHOM MOE3/IKH.

3ALIUTA BAT'AXKA

YT1eps 6araxa 1o BHHe 00LIeCTBEHHOI0 IEPEBO3YHUKA

1. M1 BbIIVIaYHBaeM mocodue, ecinu Bamn 6arax, KOTOPBI HAXOIUTCS Ha
XpaHECHUU U T10J4 KOHTPOJEM O6L[16CTB€HHOFO NepeBO34YrKa, YTEPsIH B
pe3ynbTaTe Kpakk MM OIIMOOYHOM OTHpaBKU cO cTOPOHBI OOIIECTBEHHOTO
nepeBo3urka, Korja Bbl sBiserech 3aperucTpUpOBaHHBIM  MACCAKUPOM
OOI111eCTBEHHOT'0 MEPEBO3UMKA BO BPEMSI 3aCTPAXOBAHHOTO Ty TEIIECTBHSI.

Msr BeimuraunBaeM Bam  mHe Gonee 3000 mommapoB CIIIA Ha uemoBeka
(TOJUTMIMUTEl TPUMEHSIOTCS JUIL pOAWTeNed, JeTed W MOMOIIHHKA IO
xo3s1iicTBY Brasensria kapThl, Goee mojpoOHy 0 HHPOPMAIUIO CM. B pa3iele
«Kpatkoe onucaHue cTpaxoBOTO MOKPHITUS» BBIIIE) 32 CTOMMOCTb 3aMEHBI
Garaxka M ero coJep>kuMoro. Bce npeTeH3un AOKHBI ObITh MOATBEPKACHBI
0O0ILECTBEHHBIM TTEPEBO3IUKOM.

6. Exclusions

1.  Claims arising from depression or anxiety, mental or
nervous disorder, alcohol or drug abuse, addiction or overdose;
2. Claim arising from elective cosmetic or plastic surgery,
except as a result of an accident;

3. Claims arising from pregnancy and all
conditions.

4. Pre-existing Medical Condition.

related

Trip Delay Coverage

1. We will pay benefits for Trip Delay, if Your Trip is delayed
for at least four (4) hours and the delay is caused by:

a. inclement weather, which means any severe weather
condition that delays the scheduled departure of a Common
Carrier; or

b.  equipment failure of a Common Carrier, which means
any sudden, unforeseen breakdown in the Common Carrier's
equipment that caused a delay or interruption of normal trips;
or

Cc.  anunforeseen strike or other job action by employees of
a Common Carrier, which means any labor disagreement that
interferes with the normal departure and arrival of a Common
Carrier; or

d.  operational reasons at the departure airport due to air
traffic restrictions or airline's control.

This coverage provides benefits of USD 300 for losses per
person (sub-limits apply for Cardholder’s Parent, Children
and Domestic Helper, please refer to the above SUMMARY
OF COVER for more details), as a result of a delay of at least
four (4) consecutive hours from the time specified in the
itinerary supplied to the Insured Person of the departure of the
Common Carrier in which the Insured Person had arranged to
travel on.

2. What is NOT Covered by Trip Delay (Exclusions):

Trip Delay coverage shall not include benefits for any loss
caused directly and/or indirectly due to any delay which was
made public or known to You prior to the date Your trip was
booked.

Missed Connection Coverage

1. We will pay You USD 300 per person (sub-limits apply for
Cardholder’s Parent, Children and Domestic Helper,
please refer to the above SUMMARY OF COVER for more
details), if You miss Your connecting flight due to the delay or
cancellation of Your previous flight.

2. Definitions — Trip Inconvenience

Serious Injury or Sickness means one which requires
treatments by a legally qualified medical practitioner and
which results in the Insured Person being certified by the
practitioner as unfit to travel or continue with his/her original
journey.

LUGGAGE PROTECTION

Common Carrier/Public Transportation Lost Baggage

1. We will pay benefits if Your baggage, which is in the care,
custody and control of a Common Carrier or Public
Transportation, is lost due to theft or due to misdirection by a
Common Carrier or Public Transportation while You are a
ticketed passenger on the Common Carrier or Public
Transportation during the Covered Trip.

We will reimburse You, up to a maximum of USD 3,000 per
person (sub-limits apply for Cardholder’s Parent, Children
and Domestic Helper, please refer to the above SUMMARY
OF COVER for more details) , for the cost of replacement of
the baggage and its contents. All claims must be verified by
the Common Carrier or Public Transportation.
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2. Yci10Bus /orpaHHYeHHs] NOKPBITUS
MBI He OIUIa4YMBAEM CBEPX COBOKYITHOI'O MAaKCHMAJIbHOI'O JIMMHTA B pa3Mepe
10% oT MakcHMaNbHOI CyMMBI, YKa3aHHOMH BBIIIE, 3a CJIE YOI Oarax:

. IOBEJIUPHBIC H3JEIHs, Yachl, M3JEIHs, I[OJHOCTBIO WIM YacTHYHO
COCTOSIIIHE U3 cepedpa, 30J10Ta WIH IIaTHHBL;

. MeXxa, U3Jeusl, OTAEIaHHbIE MEXOM WJIM M3TOTOBJIECHHBIE B OCHOBHOM
13 MeXa;

. KaMepbl, BKJIF0Yasi COOTBETCTBYIOIIee 000pyJOBaHUE I KaMep;

. KOMITBIOTEPHI U 3TEKTPOHHOE 000pYJOBaHHE.

Msl He ommaunBaeM Oonee 625 momnapoB CLIA Ha yenoBeka (IOJIUMHTHI
MIPUMEHSIOTCS B OTHOIICHUH POAUTEINSH, AeTel U MOMOIIHHUKA M0 XO3SHCTBY
Bragensiia xapTer; 6osee moapobHyto nHopMaImio cM. B pasnene «KpaTkoe
OIMCaHKe CTPaXxOBOTO MOKPHITUS» BEIIIE) 3a IFOOOH OTIENBHBIIH IpeIMeT.

B ciydae notepu maps! wim Habopa MbI HMeeM IpaBo BBIOPATH:

a. PEMOHT WM 3aMeHy JI000H JeTald, BOCCTAHOBJIEGHHE Mapbl MK
BOCCTaHOBJICHHE €€ CTOMMOCTH JI0 YOBITKA; WIN
b. BBHIIJIATY PA3HUIBI MEXIY ICHEKHOH CTOMMOCTBIO MMYIIECTBA A0 U

nocie yObITKa.

O Garaxe, KOTOPBII OKa3bIBACTCS 3aA€PXKAHHBIM WIIH YTEPSTHHBIM B KOHETHOM
IIYHKTE Ha3HaYeHHs, IOJDKHO OBITh O(HINAIEHO COOOIIEHO (HEMEUICHHO), ’
MPETeH3HS JT0JDKHA OBITh MojaHa OOIECTBCHHOMY MepeBO3UUKY. OH TOJDKEH
OBITH OpeieNieH (M HOATBEPIKICH) KaK 3aIla3/{bIBAFONINI TN He MOJIeKAIINH
BOCCTaHOBJICHHIO (OOIIECTBEHHBIM IIEPEBO3YMKOM WM OOILECTBEHHOM
TPaHCIIOPTHOM KOMIIaHUEH.

CTpaxoBbIe BHIILIATH 3a yTeplo Oaraxka OyAyT MpeBHIIATh JIOOYI0 CyMMY,
YIUIAYeHHYI0 WM TMoJyIexantyro BeluiaTe OOIEeCTBEHHBIM IEPEBO3YHKOM,
OTBETCTBEHHBIM 3a IIOTEpIO, WIM IO JIIO0OH Apyroi IelcTByomed u
B3BICKMBAEMOM CTpaxoBKe. Ecii Ha MOMEHT BO3HHKHOBEHHS KaKOTro-IHOO
yOBITKa MMeeTcs Jpyras JeHCTBYIOIIas W B3bICKMBacMasi CTpaxoBKa, MBI
HECeM OTBETCTBEHHOCTH TOJBKO 32 MPEBBIIIEHHE CyMMBI yOBITKA HA/l CyMMO#t
TaKOT0 APYTOro CTPAaXOBaHUS U M000H mpuMeHnMoi (panmmsel. Hampumep,
ecim barak COOTBETCTBYIOMIETo BIAEbIa KapThl IPH3HAH YTEPSHHBIM HIIH
HE TMOMJEXKHT BOCCTAaHOBICHMIO, a TIOJNHAs CTOMMOCTH  (oOmas
MepBOHAYaIbHAs CTOMMOCTh) baraxka cocraBnmser 3000 nommapos CIIIA, a
oO0IIecTBeHHbIH TepeBo34nK Bo3MernaeT CooTBeTCTByIOIeMy Branenbiry
kapThl 1000 nomnapos CIHA, To CooTBETCTBYIOLIMH BlIageel] KapTbl UIMeeT
paBo Ha KoMIeHcauio He 6oiee 2000 noyutapos CIIA.

3. Kakue nmpeaMeThl He NOKPBIBAIOTCSI CTPAXOBaAHUEM
MEI He OCYIIECTBIIIEM CTPAaXOBbIE BHIILIATHI B OTHOIICHHH JIIOOBIX TPEMETOB
U3 CIEAYIOUIETO CIHCKA:

1. JKWBOTHBIC, ITUIIBI WK PHIOBL;
2. ABTOMOOWIM WIH aBTOMOOHMJIBHOE O0OpYIOBaHHWE, JIOJKH, MOTOPBI,
OPHULENB], MOTOUMKIBI MM JPYTMe€ TPAHCIOPTHBIE CPEACTBA HIM HX

MIPUHAIICKHOCTH (32 UCKIIOYEHHEM BEJIOCHIIE/IOB, 3aperUCTPUPOBAHHBIX B
KadecTBe Oaraka y OOIIECTBEHHOTO IEPEBO3YMKA WM B TPAHCIIOPTHOMN
KOMITaHHH);

[MpenmeTs! ToMamnIHeTo 00MX0/1a;

Ouky NN KOHTaKTHBIE JINH3EI,

HckyccTBeHHBIE 3yOBI MK 3yOHBIE MOCTHI;

CyxOBBbI€ alnaparsl;

[IpoTe3pl KOHEUHOCTEI;

My3bIKaJIbHBIE HHCTPYMEHTHI,

JleHbru uiau 1ieHHbIe Oymard;

0.  Bumers wim JOKYMEHTEI;

11. CkopomnopTsmyecs ¥ pacXoIHbIC MaTepUabL.
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2. Coverage Conditions/Limitations

We will not pay more than a combined maximum limit of 10%
of the maximum stated above for the following:

. jewelry, watches, articles consisting in whole or in part
of silver, gold or platinum;

. furs, articles trimmed with or made mostly of fur;

. cameras, including related camera equipment;

. computers and electronic equipment.

We will not pay more than USD 625 per person (sub-limits
apply for Cardholder’s Parent, Children and Domestic
Helper, please refer to the above SUMMARY OF COVER for
more details), for any single item.

In case of loss to a pair or set, We may elect to:

a. repair or replace any part, to restore the pair or set to its
value before the loss; or

b.  pay the difference between the cash value of the
property before and after the loss.

Luggage, which appears to be delayed or lost, at the final
destination, must be formally notified (immediately) and a
claim must be filed with the Common Carrier or Public
Transportation. It must be determined (and verified) to be
delayed or unrecoverable by the Common Carrier or Public
Transportation.

Benefits for lost baggage will be in excess of any amount paid
or payable by the Common Carrier or Public Transportation
responsible for the loss or any other valid and collectible
insurance. If at the time of the occurrence of any loss there is
other valid and collectible insurance in place, We will be liable
only for the excess of the amount of loss, over the amount of
such other insurance, and any applicable deductible. For
example, if the Eligible Cardholder’s Luggage is determined
to be lost or unrecoverable and the full value (total original
cost) of the Luggage is USD 3,000 and the Common Carrier
or Public Transportation reimburses the Eligible Cardholder
USD 1,000, the Eligible Cardholder is eligible for
reimbursement up to USD 2,000.

3. What Items are Not Covered

We will not pay Benefits for any of the following:

1. Animals, birds, or fish;

2. Automobiles or automobile equipment, boats, motors,
trailers, motorcycles, or other Conveyances or their
appurtenances (except bicycles while checked as baggage with
a Common Carrier or Public Transportation);

Household furniture;

Eyeglasses or contact lenses;

Artificial teeth or dental bridges;

Hearing aids;

Prosthetic limbs;

Musical instruments;

. Money or securities;

0. Tickets or documents;

1. Perishables and consumable.
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Benefits will not be provided for any loss resulting from:
1. Wear and tear or gradual deterioration;

BrImaTer He OCYIIECTBISIOTCS B CIy4ae YOBITKOB, BOSHUKIINX B pe3yibrare | 2. Insects or vermin;

CIEYFOIINX 0GCTOATENBCTB: 3. Inherent vice or damage;

1. W3HOC WM TIOCTENEHHBIN H3HOC; 4.  Confiscation or expropriation by order of any
2. HacekoMble WITH BPEIUTEIH; government or public authority;

3. CkpsIThIi JeeKT WK TTOBPEKACHHUE; 5. Seizure or destruction under quarantine or custom
4. Kon(uckanust win SKCIpoNpHanys M0 pacmopspKeHnio kakoro-nmu6o | regulation;

MPABHUTEIBCTBA MM OpPraHa rocyIapCTBEHHON BIIACTH; 6. Radioactive contamination;

5. W3bsiTHE WIM YHUYTOKEHHE B COOTBETCTBHUHM C KAPAHTUHHBIM WA | 7. Usurped power or action taken by governmental
TAMOXKEHHBIM PEKUMOM; authority in hindering combating or defending against such an
6. PannoaxkTuBHOE 3arpsi3HEHUE; occurrence;

7. VY3ypnauus BIacTH WIH JICHCTBUS, IPEANPHHSTHIC TocyaapcTBennbiMa | 8. Transporting contraband or illegal trade;

opraHamH JUisi BOCIIPENSATCTBOBaHMs Gopsbe wiam 3amure or Ttakoro | 9. Breakage of brittle or fragile articles, cameras, musical
MPOUCILIECTBUS; instruments, radios, and similar property.

8. HepeBosKa KOHTpa6aHIII>I WJIKM HE3aKOHHAas1 TOProOBJIA;

9. ITomoMka XpYyIKHX IIpeAMETOB, (HOTOANmapaTroB, My3BIKaJIbHBIX
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HUHCTPYMCHTOB, PaIUOIIPUEMHUKOB 1 HOI{O6HOI‘O nMyniecTBa.

3anep:kka 0araka 1o BuHe 001IECTBEHHOI'0 IePEBO34YHKa

1. M1 BeimiauuBaem BaMm 300 nomrapos CIIIA Ha denoBeka (IIOIJIMMUTEI
MPUMEHAIOTCSA B OTHOLLIEHUM POJUTENEH, NeTel U MOMOILHUKA 10 XO3HCTBY
Brnanensia xaptsl, OoJiee moapoOHy0 HHGOPMAIHIO M. B pa3zaene «Kpatkoe
OINUCaHKe CTPAXOBOTO MOKPHITUS» BhIIIE), ecnu Bam 3apeructpupoBaHHBIH
Garaxk 3amepXKMBacTCd WJIM HaNpaBlIieTcs IO JIOKHOMY  aJpecy
OOIIECTBEHHBIM IIEPEBO3YHKOM CBBINIE 4-X 9acOB ¢ MOMEHTa NMpPUOBITHS B
IIYHKT Ha3HA4YeHWs, YKa3aHHBIA B BameM Owmiere, KpoMe KOHEYHOTO IMyHKTa
Ha3HAYeHUs, 10 MOMeHTa ero mpuOsTHa. CTpaxoBaHHE 3aJep’KaHHOTO
baraxxa He mpemocraBisieTcs B TOpOJE IOCTOSIHHOTO —IPOXXHBaHUS
3acTpaxoBaHHOTO JIMIIA.

BBl [OMWKHBI OBITH 3apPETMCTPUPOBAHHBIM I1ACCAKHUPOM  OOIIECTBEHHOTO
nepeBo3unka. Kpome Toro, Bce MHpPETEH3UH IOIDKHBI OBITh IMPOBEPEHBI
OOI11eCTBEHHBIM MEPEBO3YNKOM, KOTOPBIH JOIDKEH MOATBEPIAUTH 3aAEPKKY
WM ONIMOOYHYIO OTIPABKY.

2. Onpenenenus

3aperucTpupoBaHHBIN 6ara o3HavyaeT OJHO MECTO Oaraxa, KOTopoe ObIIO
3aperucTpUpOBAaHO M HAXOAWTCA Ha XpaHeHHH Yy OOIMIECTBEHHOTO
MIePEeBO3YNKA, M B OTHOIIEHUH KOTOPOTO BaM OBLT BBIJAH Y€K O BO3MEICHUH
ymep6a or OOIIeCTBEHHOTO MIEPEBO3YNKA HIH TPAHCIIOPTHOW KOMITAaHUH.

OO0mecTBeHHBIH TPAHCMOPT O3HAa4YaeT aBTOOYCHI, IOe3[a M APYTHe BHIBI
IpyNIIOBOTO TPaHCHOPTa, KOTOpPBIE NMEPEBO3ST JIOJEH 10 yCTaHOBJIECHHBIM
Tapudam ¥ KypCHUPYIOT 110 YCTaHOBJICHHBIM MapIIpyTaM MEXIy adporopTaMu
U TOCTUHUIIAMHU.

OrpaHuyeHue

Ecnu npu nanbHeIIeM pacciiefOBaHUHU IO3/Hee OyAeT YCTaHOBJICHO, 4TO
Baml Oarax, 3aperuCTPUPOBAHHBIA y OOIICCTBEHHOTO MEPEBO3YMKA, OBLT
yTepsH, mrobas cymMMa, 3asBJIE€HHAs M BBIIUIAUYCHHAs BaM B COOTBETCTBHU C
pazzaenoM Jloroospa o 3ajiepxke Oaraxa, OyieT BBIYTEHA U3 JIFDOOTO IIaTexka,
MIPUYUTAIONIETOCS BaM B COOTBETCTBHU C pasienoM JloroBopa o6 yrtepe
Oaraxa.

MCKJIIOUYEHMS U3 OBILEN IPOT'PAMMBbI

Mo HacTostmemy JloroBopy He OCYIIECTBIIITCS CTPAX0OBOE MOKPHITHE TI000TO
U3 CIEAYIONIUX PHUCKOB:

1. VYwmbliuieHHOe — mpHYMHEHHE ~— ce0e  TeNeCHBIX  HOBPEXKACHHI,
caMoyOuMiicTBO WM Jfo0as TOMbITKA WX COBEPIICHUS B 3JPaBOM WIH
HEBMEHSIEMOM COCTOSIHHH; WIN

2. Boiina, rpaxxngaHckas BOWHA, BTOpIKEHHE, BOCCTaHHE, PEBOJIOIUS,
MIPUMEHEHNE BOCHHOHM CHIIBI WM y3ypHallis IPaBUTENbCTBA WM BOCHHOM
CHIIBI; WITH

3. JIroboit mepron ciyx)0bI 3acTPaXOBaHHOTO JIUIIA B BOOPYKEHHBIX CHJIAX
m000# CTpaHBI MM MEXTyHapOoIHOH opraHu3anud, OyIb TO B MUPHOE HIN
BOEHHOE BpEeMsl; HIIN

4. VYmep0, TOHECEHHBI WM TOJYYEHHBIH BCIEACTBHE TOTO, 4YTO
3acTpaxoBaHHOE JIMIIO0 HAXOAMJIOCh B COCTOSHHMHM aJIKOTOJIBHOTO OIbSHEHUS
WIH TI0]] BO3JCHCTBUEM KaKOTr0-THM00 HApKOTHKA, €CIH TOJBKO OHO He ObLIO
Ha3HAYCHO 0 PEKOMEHIALUK Bpaya; Wi

5. Joboit  ymepbd, TNPUYUHONH  KOTOPOro  SIBHJIACh  IOMBITKA
3acTpaxoBaHHOTO JIMNA COBEPIINTH IIPOTHBONPABHOE JEHCTBHE WM
YMBIIUICHHOE ydYacTHe B HeM, Jn0o mo0oe HapylmIeHHe WM IOIBITKA
HapyIIeHHWS 3aKOHAa JHMOO  CONpPOTHBIEHHE apecTy €O  CTOPOHBI
3acTpaxoBaHHOTO JIMLIA; WU

6. JloOoil ymepd, MOHECEHHBIH BO BpeMs MojeTa Ha KaKoM-IH0o
BO3JYIIHOM CYJHE WM YCTPOWHCTBE [JIsi BO3AYLIHONM HaBHUraluu, 3a
UCKJIIOYEHHEM CIIy4aeB, CHELUUaIbHO IPEAYCMOTPEHHBIX B HACTOSIIEM
JTIOKyMEHTE; WIN

7. BpoxneHHBIC aHOMAINH U COCTOSTHHS, BOSHUKIINE B PE3YJIbTAaTe TPHDKH
WM JIe4eHHs] 3yOOB, 3a HCKIIOYEHHEM 3I0pPOBBIX ECTECTBEHHBIX 3yO0OB,
BBI3BAaHHBIX TPaBMOW; HIIH

8. Iloner Ha M0OOOM BO3AYLIHOM CYAHE, IPUHAATEKAIIEM, apEHJOBAaHHOM
WJIA SKCILTYaTUpyEeEMOM 3aCTanOBaHHbIM JIMIIOM HJIH H}OGBIM YJICHOM CEMbBbH
3acTpaxoBaHHOTO JIUIIA MM OT €r0 UMEHHU; UJIN

9. Boxnaenue Wiy e3a B Ka4eCTBe naccaxupa (a) Ha J000M TPaHCIOPTHOM
CpPE/CTBE, YUacTBYIOIEM B KaKOH-TMOO TOHKE, UCIIBITAHUH Ha CKOPOCTB WIIN
WCTIBITAaHNH Ha BBIHOCIUBOCTH, Wi (b) Ha JIFOOOM TPaHCIOPTHOM CpPEICTBE,
HCTIOB3YyEMOM JUIsl aKpoOATUIECKOTO MIIH KacKaJePCKOTO BOXKICHUS; HH

10.  JIo6oe TpeboBaHHe, BEI3BAHHOE ONIOPTYHHUCTHIESCKON HH(pEKINeH MK

Common Carrier Baggage Delay

1. We will pay You, USD 300 per person (sub-limits apply for
Cardholder’s Parent, Children and Domestic Helper,
please refer to the above SUMMARY OF COVER for more
details), if Your Checked Baggage is delayed or misdirected
by a Common Carrier for more than 4 hours from the time You
arrive at the destination stated on Your ticket, other than Your
final destination, until the time it arrives. Coverage for delayed
Luggage is not available in the Insured Person’s city of
permanent residence.

You must be a ticketed passenger on a Common Carrier.
Additionally, all claims must be verified by the Common
Carrier who must certify the delay or misdirection.

2. Definitions

Checked Baggage means a piece of baggage which was
checked in and in the custody of a Common Carrier or Public
Transportation and for which a claim check has been issued to
You by a Common Carrier or Public Transportation.

Public Transportation means buses, trains and other forms
of group transportation that transport the public, charge set
fares, and operated on established routes between Airports and
Hotels.

Limitation

If upon further investigation it is later determined that Your
baggage checked with the Common Carrier or Public
Transportation has been lost, any amount claimed and paid to
You under the baggage delay policy section will be deducted
from any payment due to You under the baggage lost policy
section.

GENERAL PLAN EXCLUSIONS

This Policy does not provide coverage for any of the
following:

1. Intentionally self-inflicted injury, suicide or any attempt
thereat while sane or insane; nor

2. War, civil war, invasion, insurrection, revolution, use of
military power or usurpation government or military power;
nor

3. any period an Insured Person is serving in the Armed
Forces of any country or international authority, whether in
peace or war; nor

4. loss sustained or contracted in consequence of an Insured
Person being intoxicated or under the influence of any narcotic
or drug unless administered on the advice of a physician; nor

5. any loss of which a contributing cause was the Insured
Person's attempted commission of, or willful participation in,
an illegal act or any violation or attempted violation of the law
or resistance to arrest by the Insured Person; nor

6. Any loss sustained while flying in any aircraft or device
for aerial navigation except as specifically provided herein;
nor

7. congenital anomalies and conditions arising out of or
resulting there from, hernia or dental treatment except to sound
natural teeth as occasioned by injury; nor

8. flying in any aircraft owned, leased or operated by or on
behalf of an Insured Person or any member of an Insured
Person's household; nor

9. driving or riding as a passenger in or on (a) any vehicle
engaged in any race, speed test or endurance test or (b) any
vehicle being used for acrobatic or stunt driving; nor

10. any claim caused by opportunistic infection or
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3JIOKAQ4Y€CTBCHHBIM HOBOO6pa3OBaHI/IeM, WM JTIOOBIM Apyrum 00JIe3HEHHBIM
COCTOSIHUEM, €CJIM Ha MOMEHT IIPEAbSIBIICHUA Tpe60BaHI/I$I y 3aCTanOBaHHOF0

muma Ot guarHoctupoBaH  CIIMJl  (cuHAPOM — TPHOOPETEHHOTO
nvmyHonepunura), ARC (CIIM/I-acconnupoBaHHBI KOMIUIEKC) WIIH
MOJIOXKUTENBHBIM ~ aHaIM3 KpoBM Ha aHTHTena k BHUY  (Bupyc

HMMYHOZE(UINTA YeJIOBEKa); WK

11. Hcnonp3oBaHue, BRIOPOC WIM yTEUKa SIAEPHBIX MaTEpPHAIOB, KOTOpPHIE
IpsSMO MM KOCBEHHO NPHUBOMAAT K SAEPHOM pEaKLUM, H3ITyUCHHIO HIIH
PaIroaKTHBHOMY 3apakKCHUIO; YIIH

12. PacmpoctpaHeHne WiIM IIPUMEHEHHE IATOTEHHBIX WM SJOBHTHIX
OHMOJIOTUYECKUX WM XUMUYECKHX MaTepHaloB; WK

13.  BbIOpOC MaTOTeHHBIX WIN SJOBUTHIX OMOIOTHYECKUX WM XUMUIECKHX
MaTepHaIoB; WIH

14. Jlwo6o#t yuiepd, MOHECEHHBI BO BpeMs 3aHATHH 3acTpaXxOBaHHBIM
JMIOM TPO(ECCHOHATPHBIME BHAAMHU CIIOPTA, 3UMHUMH BHIAMH CIOPTA,
MApaIIOTHBIM CIIOPTOM, HPBDKKAMM C MapallloToM, AeTbTalIaHEpH3MOM,
6aHKU-PKaMITHHTOM, MOABOJHBIM IIaBaHHEM, aBIMHU3MOM,
CIEIICOJIOTHEH.

15. JlioGoe paHee cymiecTBOBaBIIee 3a00JIEBaHHE WM BPOXKICHHEIC
AQHOMAJINH WJIH JTI00bIe OCIIOKHEHNUS, BOHUKAIOIINE M3-3a HUX; HIIN

16. Jlrobas Gose3Hb, HEAOMOraHUE U JIIOOLIE BOSHUKAIOIIUE B CBA3HM C DTUM
OCJIOJKHEHHS, €CII HHOE He yKa3aHo B JloroBope; min

17. IlyremecTBHUe BOIIPEKH COBETY Bpaya.

18. JIoo6oit TeppopHCT WM HICH TEPPOPUCTUYECKON OpraHHU3alluy,
HE3aKOHHBIH 000pPOT HAPKOTHKOB MM MOCTABIIUK SIEPHOTO, XUMHUIECKOTO
WM OGHOJIOTUYECKOTO OPYIKHSI.

19. 3armuraHupoBaHHBIC WM (HAKTHYECKHE ITOE3IKU B CIICTYIOIINE CTPAHBI
i yepes otH crpansl: Kyba, Upan, Cupus, CeBepHast Kopest mimn
KpsIMckHii pernoH YKpauHsbl.

OBIIIASA NPOLEAYPA -
NPETEH3HUIO

YBegomiienue o nojgaye 3asiBKU/NpeTeH3uu (IpeTeH3nu, He CBSI3aHHbIE C
HEOTJIO’KHOH MEIMIMHCKOI TMOMOINbI0O, HA OCHOBE BO3MeIeHHSs
pacxoaoB)

[MuceMeHHOE yBeZOMIIEHHE O IIOojade 3asBKU/TPETEH3UH JIOJDKHO OBITh
HampapleHO He mo3aHee paeBsiHocta (90) nHEH co JHSA WHIMIEHTA.
HeyBenomieHue oT/iesa MpeTeH3ni, yKa3aHHOTO HIKE, B TEUCHUE IeBIHOCTA
(90) mHeii co AHS MHOUOCHTA MOKET MPUBECTH K OTKIIOHEHHIO MPETCH3UH.

KAKUM OBPA3OM IOJATH

YT06bI 3aABUTH O CTPAXOBOM YOBITKE, TIEPENIINTE MO CCBHUIKE:
https://www.mcpeaceofmind.com

DJIEKTPOHHBIN ajpec Ui 1moqauu npereH3uun: mastercardclaims@aig.com
Tenedon: +7 713 274 90 51

Crienyet coOII0AaTh ClIEYIONIME MPOLEAYPhI:

1. BerI (Bazgenen kapThl) nim 6eHeduImap, WK JIULO, IEHCTBYOLIEe Ha
3aKOHHBIX OCHOBaHMIX OT HMEHH JII0O0TO U3 HUX, JOJDKHBI yBeAOMUTh Hac B
COOTBETCTBUM C TpeOOBaHWsAMH B TeueHue Ilepuoma yBeTOMIIEHHS O
MIPETEH3HH, B MPOTUBHOM CITydae Balla MPETEeH3MsI MOXKET OBITH OTKIIOHEHA -
MOCIIE TIONYYeHHs yBeAOMIEHHs O mpeTeH3nn CTpaxoBasi KOMITAaHHS MPUMET
HEoOXOIMMBIE JaHHbBIE OT UCTIA M AaCT yKa3aHWUs,

2. [IpenocraBeTe BCIO HEOOXOAMMYH WH(OpMAIHIO (IOKA3aTEIbCTBO
yObITKa | T. J.), KaK YKa3aHO B JJaHHOM pasJieNie, He T03]JHee CPOKa MoJa4uu
HPETCH3UH.

OOpaTtuTe BHUMaHHE, YTO MHOT/IA MOXKET 3allpalliBaThCs TOMOIHUTEIbHAS
uHpopManus 11 o6pabortku Baieii mpereHsun. Bol HeceTe 0TBETCTBEHHOCTD
3a TIpefocTaBleHHe 3Toi MH(OPMAaIWH{, B MPOTHBHOM CiIydae INPETEH3HUS
MOJKET OBITh He 00paboTaHa.

MNPETEH3UN no IIPOT'PAMME CTPAXOBAHUA
INYTEHWECTBYIOIIUX OT HECYACTHBIX CJIYYAEB

MexayHapoanble  myTemecTBUs ¢ ydyactueM  OOmiecTBeHHOro
nepepo3unka / IlyremecrBusi BHYTPH CTPaHbl €  y4acTHeM

00LECTBEHHOT0 IepeBO3YHMKa / 3acTpaxoBaHHble MeKAYHApPOIHbIe
nyTemecTBUs / 3acTpaxoBaHHbIE MyTelIECTBUSI BHYTPH CTPaHBI

[epuon yBemomienus o nperen3uu: B Teuenne nessHocta (90) mHEH co qHA
yuiep0a.

[epuon momaun: He mo3nnee nepstHocta (90) mHEW €O JTHS YBEIOMIICHHS O
MIPETEeH3HN.

HeoGxoxumast nH(popManust (I0Ka3aTeabCTBO yiuepoa):

a) INonnas nokymeHTanus, BKIIOYas CBHIETENBCTBO O CMEPTH W/HMIM
3aK/II0YEHHE JIEYaIlero Bpada Uil OTYET O BCKPBITHH;

malignant neoplasm, or any other sickness condition, if, at the
time of the claim, the Insured Person had been diagnosed as
having AIDS (Acquired Immune Deficiency Syndrome), ARC
(AIDS Related Complex) or having an antibody positive blood
test to HIV (Human Immune Virus). Nor

11. the use, release or escape of nuclear materials that
directly or indirectly results in nuclear reaction or radiation or
radioactive contamination; nor

12.  the dispersal or Application of pathogenic or poisonous
biological or chemical materials; nor

13.  The release of pathogenic or poisonous biological or
chemical materials. nor

14. Any loss sustained while the Insured person is
participating in any professional sports, winter sports, or in sky
diving, parachuting, hang gliding, bungee jumping, scuba
diving, mountain climbing, potholing.

15. any Pre-existing Medical Condition or congenital
anomalies or any complication arising there from; or

16. any sickness, disease, illness and any complications
arising there from, unless specifically covered in the Policy; or
17.  Traveling against the advise of a physician.

18. any terrorist or member of a terrorist organization,
illegal drug traffickers, or purveyor of nuclear, chemical or
biological weapons.

19. planned or actual travel in, to, or through Cuba, Iran,
Syria, North Korea, or the Crimea region of Ukrain.

GENERAL PROCEDURE - HOW TO FILE A CLAIM

Notice of Service Request / Claim (Non-Medical
Emergency Claims on Re-Imbursement Basis)

Written notice of service request / claim must be given no later
than ninety (90) days from the date of the incident. Failure to
give notice to the claims department listed below, within
ninety (90) days from the date of the incident may result in a
denial of the claim.

To submit a claim, go to: https://www.mcpeaceofmind.com
Email address: mastercardclaims@aig.com
Phone: +7 713 274 90 51

The following procedures should be followed:

1. You (cardholder) or the beneficiary or someone legally
acting on behalf of either, must notify Us as required in the
Claim Notification Period, or Your claim may be denied -
Upon receipt of a notice of claim, the Insurance Company, will
take necessary details from the claimant and provide
instructions;

2. Submit all Required Information (proof of loss etc.), as
outlined in this section no later than the Submission Period.
Please note, there may be additional information requested at
times in order to process Your claim. It is Your responsibility
to provide this information or the claim may not be processed.

TRAVEL ACCIDENT & INSURED JOURNEY CLAIMS

Common Carrier — International Trips / Common Carrier
Domestic Trips / Insured Journey — International Trips /
Insured Journey Domestic Trips

Claim Notification Period: Within ninety (90) days from the
date of loss.

Submission Period: No later than ninety (90) days from the
date of Claim Notification.

Required Information (proof of loss):

c)  Complete documentation including a death certificate
and/or attending physician statement or autopsy report;

d)  Transaction verification confirming the full passenger

17



https://www.mcpeaceofmind.com/
mailto:mastercardclaims@aig.com
https://www.mcpeaceofmind.com/
mailto:mastercardclaims@aig.com

b) HOIITBep)KZ[eHI/Ie TpaH3aKuH, J[OATBEPKAAIOMICC, UYTO IIOJIHasg
CTOMMOCTb HAaCCAXKUPCKOIo TapI/I(ba 3a 3aCTpaxOBaHHYIO MOE3AKY ObU1a
CIiMCaHa C COOTBeTCTByIOHIeﬁ KapThbl, BKJIrO4as KOITUH OnIIeTOB
O6III€CTB€HHOTO NEPEBO3YMKa U KBUTAHIIUH;

NPETEH3NN MO MEIWNMAHCKUM BBIIIJIATAM BO BPEMS
OYTEHNECTBUUA

Meauuunckue pacxoasl (TpaBMa WM 00Jie3Hb) / OKCTpeHHasi
MeJMIMHCKAsl JIBaKyanusi ¥ Bo3BpameHne octaHkoB / E:kenneBHoe
JeHeKHOe TMoco0He B CBSI3M C TMPOXOKIAEHHWEM JIeYeHHS] B YCJIOBHAX
cTanHoHapa

[epuon yBemomiienns o nperen3uu: B Teuenue neBsHocta (90) mHEH co qHS
yuiep0a.

[epuon momaun: He mo3nnee nesstHocta (90) mHEH co IHSA yBEIOMIICHHS O

MPETEH3MH.

Heob6xoanmas napopmanus (Ioka3aTenbeTBo yiiepoa):

1. MeauuuHCKHH OTYET ¢ MOAPOOHBIM ONMCAaHUEM MCTOPUH U XapakTepa
TpaBMBI WM OOJNE3HH BMeCT€ C OPWIHHAIGHBIMHA  MEIUIUHCKIMHI
KBHTAHIUSIMH;

2. TlogTBepkneHuwe TpaH3aKIWM, IIOATBEpXKJaiollee, YTO  IOJNHAS
CTOMMOCTb MACCaKUPCKOTO Tapuda 3a 3aCTPaXOBaHHYIO MOE3IKy Obuia
CIHMCaHAa C  COOTBETCTBYIOIICH KapThl, BKIIOYas KONMUM  OHJIETOB
0OIIECTBEHHOTO NIEPEBO3YNKA M KBUTAHIIHN;

3. Kapra mpuema B OONBHUILY/BBIIMCKHA W3 OOJBHUIBI (B OTHOIICHHU
JICHEe)KHBIX BBIIJIAT BO BPEMsI HAXOXKICHHUS B OOJIBHULIC)

4.  Komnwus macriopTa ¢ OTMETKaMH O BBE3/Ie U BEIE3/1e

NPETEH3UM IO CTPAXOBAHUIO OT HEYVJIOBCTB BO BPEMS
NYTELIECTBUI

[epuon yBemomienus o npereH3uu: B Teuenne aessHocta (90) mHel co qHA
ymep0a.

[epuon momaun: He mo3mnee nepstHOcTa (90) mHEH CO OHSA yBEOOMIICHHS O
HPETCH3HH.

Heo6xomnmas nHpopManus (I0Ka3aTenbCTBO yiiepoa):

Ormena/ cokpamenne noesaku/ IlpepoiBanue moe3qKu

1. JloxyMmeHTalyss C HOAPOOHBIM OIMKMCAHWEM TNPUYUHBI OTMEHBI WJIH
COKpAIIIEHUS WK TIPEPHIBAHMSI, BKIIIOUAS JOKA3aTENIbCTBA CEPhE3HOM TPABMBI
Wi GONIe3HH, TaKHe KakK KONWM: MEIUIMHCKMX OTYETOB, 3aKIIOUYEHUI
JIeYAIero Bpaya ¥ COOTBETCTBYIONIEH JIOKYMEHTAIINHY;

2. [lonTBepkaeHNe TpaH3aKOWHM, TOATBEpXKIAAIOIIEe, YTO  IOJHAS
CTOMMOCTh TMACCaXXMPCKOTO Tapuda 3a 3aCTPaxOBaHHYIO MOE3IKY Oblna
CIIMCaHa C COOTBETCTBYIOIIEW KapThl, BKJIIOYas KOMHUU  OWIIETOB
0O0IIECTBEHHOTO TIEPEBO3YHKA M KBUTAHIIUH;

3. Kputanuut 0  0e3BO3BpaTHOM  cymMMe/  TMOATBEPXKACHHE O
0e3BO3BpaTHON CyMMe, YIUTa4YeHHOM B CBS3U c
OTMEHOI/COKpaleHHeM/TIpepbIBaHIEM MOE3IKH.

3agep:kKka Moe3IKH / HECOCTOSIBLIASICH CTHIKOBKA

1. Kormus Ousera u mocajouHOro TaloHa

2. [MuceMO OT aJAMUHHCTpAIMM aBHAKOMIIAHMM O 3aliepXKKe peiica
/HECOCTOSBIIEHCS CTHIKOBKE

3. [MonTBepkaeHWE TpaH3aKUWH, MOATBEPXKIAIOIIee, 4YTO  IOJHAs
CTOMMOCTh TacCaXXMPCKOro Tapuda 3a 3acCTPaxOBaHHYIO IMOE3IKYy ObLia
CIHcaHa C COOTBETCTBYIOIIEH KapThl, BKIIOYAas KONMH OWJIETOB

06HI€CTB€HHOFO NEPEBO3YMKa U KBUTAHIIUH;

HNPETEH3WHW IO 3AINUTE BATAXKA

YTepsiHHbIil 0ara:k/3asepxka 6araxa
[lepnon yBenomieHus o npeteH3uu: B Teuenne nessHocta (90) aueit co aus

ymepoa.

[lepnox monauu: He moznHee neBsHocTa (90) mHEH co AHS yBEAOMIJICHHUS O
MPETEH3HH.

HeoOxomnmast mHopManus (IoKa3aTeIbCTBO OTEPH):

1. Kommm yBemomueHus wu ordera, mnogaHHOro OOIIECTBEHHOMY

MIepeBO3UNKY, M BCEH COOTBETCTBYyIomeH KoppecnoHaeHmud, Otder o
BO3MeILCHNH yIepba - GhopMma Jo/DKHA BKIIFOYATh HOMEp petica, HoMep CyHa
WM KOHOCAMEHT M HOMep 0arakHoi KBUTAHIIHH;

2. IMozxpo6Has uHGOpMALK O CyMMaXx, BBIIUIAYEHHBIX (MM MOATIEKALIUX
Boimiate) OOLIECTBEHHBIM IEPEBO3UYMKOM, OTBETCTBEHHBIM 3a YTEpIo,
OINMCaHHUE COJEPKIMOTO, OIPEACNICHHE CTOMMOCTH COJCPKUMOTO M BCEX
JIPYTHX COOTBETCTBYIOMINX JOKYMEHTOB M KOPPECHIOH ICHIINY;
3. JleknapallUOHHBIA ~ CHMCOK ~ YTEpSHHBIX  Belled
ABHAKOMIAHUSIM.

3asBIICHHBII

fare for the Covered Trip had been charged to the eligible card,
including copies of Common Carrier ticket(s) and receipts;

TRAVEL MEDICAL BENEFIT CLAIMS

Medical Expenses (Injury or Sickness) / Emergency
Medical Evacuation & Return of Mortal Remains / Daily
In-Hospital Cash Benefit

Claim Notification Period: Within ninety (90) days from the
date of loss.

Submission Period: No later than ninety (90) days from the
date of Claim Notification.

Required Information (proof of loss):

1. Medical report detailing history and nature of injury or
sickness together with original medical receipts. ;

2. Transaction verification confirming the full passenger
fare for the Covered Trip had been charged to the eligible card,
including copies of Common Carrier ticket(s) and receipts;

3. Hospital Admission/ Discharge Card (for hospital cash
benefits)

4. Copy of the passport including Entry and Exit Stamps

TRIP INCONVENIENCE PROTECTION CLAIMS

Claim Notification Period: Within ninety (90) days from the
date of loss.

Submission Period: No later than ninety (90) days from the
date of Claim Notification.

Required Information (proof of loss):

Trip Cancellation / Trip Curtailment / Trip Interruption
1. Documentation detailing the reason for cancellation or
curtailment or interruption, including evidence of the nature of
to Serious Injury or Sickness such as copies of: medical
evidence reports, attending physician statements, and related
documentation;

2. Transaction verification confirming the full passenger
fare for the Covered Trip had been charged to the eligible card,
including copies of Common Carrier ticket(s) and receipts;

3. Receipts of refunded amount / confirmation on non-
refundable amount incurred due to the cancellation /
curtailment / interruption.

Trip Delay / Missed Connection

1.  Copy of Ticket & Boarding Pass

2. Letter from the Airline Authorities certifying about the
delay / missed connection

3. Transaction verification confirming the full passenger
fare for the Covered Trip had been charged to the eligible card,
including copies of Common Carrier ticket(s) and receipts;

LUGGAGE PROTECTION CLAIMS

Lost Baggage / Baggage Delay

Claim Notification Period: Within ninety (90) days from the
date of loss.

Submission Period: No later than ninety (90) days from the
date of Claim Notification.

Required Information (proof of loss):

1.  Copies of the notification and reporting filed with the
Common Carrier and all related correspondence, Property
Indemnity Report (PIR) - form must include flight number,
vessel number, or bill of lading and baggage check number;
2. Details of the amounts paid (or payable) by the Common
Carrier responsible for the loss, description of contents, cost
determination of contents and all other appropriate documents
and correspondence;

3. Declaration list of lost items — as declared to the airlines.
4.  Confirmation from the airlines that the baggage is
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4, HOIITBep)KZ[eHI/Ie aBHaKOMIIaHMKM O TOM, 4YTO Oaraxx OOBSBIICH

YTEPAHHBIM U HE MOXKET OBITh HaWeH.

3. Ilnarexu:

Bce mmarexwu, mpousBogumble CTpaxoOBIIMKOM, MOJDKHBI BBINIAYUBATHCS
CootsercTByroumM Brnanensiiam kapT Ha Teppurtopuu. Beimmata mo6oro
BO3MEILCHUS perynupyercs 3aKOHaMU u TOCyAapCTBEHHBIMU
MOCTaHOBJICHUSIMU, AEHCTBYIOIMMH HA TOT MOMEHT B CTPaHE BBIILIATHL.

B Tex cimydasx, Korja 3TO pa3pemleHo 3aKOHOM, BO3MEIIEHHE B CBS3U CO
CMepThIO BBIIAYMBaeTCd OcHeHIMapy, yKa3aHHOMY 3acTpaxOBaHHBIM
oM. Ecnu Takoro HasHaueHWs He OBUIO, TO BBHIILIATA TpeOOBaHUS OyneT
NIPOU3BOJUTECSA  IIEPBOMY, OCTaBIIEMyCs B JKUBBIX OeHedumapy
3acTpaxoBaHHOTO JIUIIA CIIEIYIOIIIM 00pa3oM:

Cynpyr;

Jletu, B paBHBIX J0JIAIX;

Poaurenu B paBHBIX 0MAX;

Bpathst ¥ cecTphl B paBHBIX JOJSIX; WIIH

VicrionHuTENE MM aIMUHHCTPATOP

arowpnE

Bce wHBIC BBITUIATHI BBIIIAYHMBAIOTCS 3aCTPaXOBaHHOMY JIMILYy M JPYTOit
COOTBETCTBYIOIIEH CTOpPOHE, eciau 3TO HeoOxomumo. Beimaara mrodoro
BO3MEILICHUS peryamupyercst 3aKOHAMH u roCy1apCTBEHHBIMU
MOCTaHOBJICHUSIMH, JIEHCTBYIOIIMMH Ha TOT MOMEHT B CTPAaHE BBIILIATHI.

declared lost and cannot be located.

3. Payments:

All payments to be made by the Insurer shall be paid to
Eligible Cardholders in the Territory. Payment of any
indemnity shall be subject to the laws and governmental
regulations then in effect in the country of payment.

Where allowable by law, Benefit for Loss of Life is payable to
the beneficiary designated by the Insured Person. If there has
been no such designation, then payment of claim will be to the
Insured Person’s first surviving beneficiary as follows:
Spouse;

Children, in equal shares;

Parents, in equal shares;

Brothers and sisters, in equal shares; or

Executor or administrator

grwdpE

All other benefits will be paid to the Insured Person or other
appropriate party where necessary. Payment of any indemnity
shall be subject to the laws and governmental regulations then
in effect in the country of payment.

Kaxaplil TMMHT CTPaXOBOTO BO3MEILICHYS, IEPEUNCICHHBIH B TaHHOM
PykoBoacte, ykasan B momtapax CIHIA (USD). Omnarta tpebGoBaHuit
Oy/eT MPOU3BOAUTHECS B MECTHOU BANIOTE, B TEX CIydasx, KOTrJa 3TO
TpedyeTcs MO 3aKOHY, C Yy4eToM O(QHIHUAIBHOTO Kypca oOMeHa
BJTIOTHI, OMYOIMKOBAHHOTO HA JIATY OILIATHI IPETCH3HUH.

Each insurance benefit limit described in this Guide is in
United States Dollars (USD). Payment of claims will be
made in local currency where required by law, with the
official Foreign Exchange Rates published on the date
Claim payment is made.

Hcknroyenusi, kKacaouiecs 3KOHOMUYECKUX CAHKIMIA: CIUTAETCSI, YTO MBI
HE TPEIOCTaBIsieM MOKpPHITHE, U MBI He 00s3aHbI OIUIaYMBaTh KaKUe-THO0
[pereH3un WM IPEAOCTAaBIATh KaKyHO-TMOO BBHILIATY 0 HACTOSILIEMY
JIOTOBOPY, €CIM MBI OIpPEIEINM, YTO IPEIOCTaBICHHE TaKOrO IOKPBITHSA,
orutaTa Takoi [IpeTeH3un iy npemocTaBiIeHHe TAKOW BBIIUIATHI OJBEPIHET
pucky CTpaxoBIIMKa, €TO0 MAaTEPUHCKYI0 KOMIIAHHUIO WM €€ KOHEYHOTO
KOHTPOJIHMPYIOIIETO JIUI[a TIOOBIM CAaHKIUSAM, 3aIpeTaM WM OrPaHHICHHIM B
cOOTBEeTCTBHU C pesomormsaMu Opranmsanun OO0beauHeHHBIX Hanuit wim
3aKOHAMU WITH IIOCTAHOBJIEHUSMH O TOPTOBBIX MITH SKOHOMUYECKUX CAHKITHAX
Esporeiickoro Coro3a, Coemunennoro KoponeBctBa unn CoeIMHEHHBIX
[ITatoB Amepuku. Mbl He NpemoCTaBiIseM KaKoe-THOO MOKPHITHE M He
OCYLIECTBJIAEM KaKue-IMOO IUIaTe)XH J0O0OMY JIMIly WM OpraHH3aluu-
MOCTaBIIHKY, PACIIOJIOKEHHBIM B JII0O00I CTpaHe WM perMoHe, Ha KOTOPBIH
PacnpoCTPaHSIIOTCS BCEOOBEMITIONINE CAHKIIUH, KOTOPHIE HAa ATy BCTYTUICHUS
B cmty Hacrosmero [loroBopa BkirouatoT HMpaHn, KyOy, Cuputo, CeBepHyro
Kopeto, n KpbiMckyro 00:1acTh YKpanHsbL.

Hacrosimuii JJoroBop He MOKpHIBAaET KakHe-THOO YOBITKH, TPaBMBI, yIIEpO
WM IOPUINYECKYI0 OTBETCTBEHHOCTb, MOHECEHHBIE NPSIMO WIH KOCBEHHO
M00BIM  QU3MYECKHM MM IOPUIMYECKUM JIMIIOM, YKa3aHHBIM B JFOOOM
MPUMEHHMOM TIPABUTEIILCTBEHHOM CIIHCKE OTCIC)KHUBAHHS B KauecTBe
CTOPOHHHMKA TEpPpPOpU3Ma, PaclIpOCTPAaHEHHS HAPKOTHKOB WIH TOPTOBIH
JIIOJIbMU, MHPATCTBA, PACIIPOCTPAHEHUS OPYXKHS MAacCCOBOTO YHHUTOXKEHHUS,
OpTaHW30BaHHOMN TIPECTYITHOCTH, 37I0HAMEPEHHOH BUPTYaJIbHON
JIeITeTbHOCTH VI HapyIIeHHs IPaB UelIOBeKa; M He OIUIauMBaeT Kakue-Inoo
MIPETEH3HN, YOBITKH MM PACXOIbI, CBS3aHHBIE C JIFOOBIM IIOCTaBIINKOM yCIIyT,
KOTOPBII HAXOUTCS B IFOOOM TaKOM CITUCKE.

AHam3 yBegomieHuii morpeduTesieii: CTpaxoBIINKK 00s3aHbI COOIIIONATD
caHknMoHHOe 3akoHomatenscTBO CIHA. Ilo 3Toif mpuunmHe HACTOAIIUH
JloroBop He TOKpHIBaeT Kakue-Iubo YOBITKH, TPaBMBbI, YIIepd WiIn
OTBETCTBEHHOCTb, BHITO/IBI HJIN YCIIYTH, IPSIMO M KOCBEHHO BO3HHUKAIOIIHE
B pe3yNbTaTe WM B CBS3M C 3aIUIAHUPOBAHHON WM (haKTHUECKOH Ioe3Koit
Ha KyOy, B Hpan, Cupuro, CeBepHyto Kopeto nmm KpsiMckyio obmacts mimu
gyepe3 HUX. Kpome Toro, HacTtosmmii JIoroBop He IOKpHIBaeT KaKue-Imoo
yOBITKH, TpaBMbI, yniep0 WM OTBETCTBEHHOCTh jkuteneil KyOwi, Mpawna,
Cupun, CeBeproit Kopen mmn KpbiMckoit o6mactu. HakoHell, HACTOSIIHIA
JloroBop He TOKpHIBaeT Kakue-Iubo yOBITKH, TPaBMBI, YIIepO WiIH
IOPUANYECKYIO OTBETCTBEHHOCTD, TOHECEHHBIE MPSIMO MIIM KOCBEHHO JIFOOBIM
(M3UIECKUM MM IOPUANYECKUAM JIIIOM, YKa3aHHBIM B JIIOOBIX TPUMEHHMBIX
TOCY/IapCTBEHHBIX CIIMCKAaX OTCIICKUBAHHUSA KaK CTOPOHHUK TEPPOpPHU3MA,
pacnpoCTpaHeHUs] HApPKOTUKOB WJIM TOPTOBIM JIIOJbMH, IIHPATCTBa,
pacnpoCTpaHeHUs] OpPYXKHS MaccOBOTO MOPAKCHUS, OPTaHU30BaHHOMN
MIPECTYITHOCTH, 3I0HAMEPEHHOM BUPTYaJIbHON JESITEIbHOCTH MM HAPYILECHUS

Economic Sanctions Exclusions: we will not be deemed to
provide cover and We will not be liable to pay any Claim or
provide any benefit hereunder if We determine that the
provision of such cover, payment of such Claim or provision
of such benefit would expose the Insurance Provider, its parent
company or its ultimate controlling entity to any sanction,
prohibition or restriction under United Nations resolutions or
the trade or economic sanctions laws or regulations of the
European Union, the United Kingdom, or the United States of
America. We will not provide any cover in, or make any
payments to any person or provider entity located in any
country or region that is subject to comprehensive sanctions,
which as of the effective date of this policy include Iran, Cuba,
Syria, North Korea, and the Crimea Region of Ukraine.

This policy will not: cover any loss, injury, damage or legal
liability sustained directly or indirectly by any individual or
entity identified on any applicable government watch list as a
supporter of terrorism, narcotics or human trafficking, piracy,
proliferation of weapons of mass destruction, organized crime,
malicious cyber activity, or human rights abuses; or pay any
Claim, loss, or expense involving any service provider who is
on any such list.

Consumer Notice Analysis: the Insurers are subject to
compliance with US sanctions laws. For this reason, this
policy does not cover any loss, injury, damage or liability,
benefits or services directly or indirectly arising from or
relating to a planned or actual trip to or through Cuba, Iran,
Syria, North Korea, or the Crimea region. In addition, this
policy does not cover any loss, injury, damage or liability to
residents of Cuba Iran, Syria, North Korea, or the Crimea
region. Lastly, this policy will not cover any loss, injury,
damage or legal liability sustained directly or indirectly by any
individual or entity identified on any applicable government
watch lists as a supporter of terrorism, narcotics or human
trafficking, piracy, proliferation of weapons of mass
destruction, organized crime, malicious cyber activity, or
human rights abuses.
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IIpaB Y€JI0OBCKaA.

Perynupylomee 3aK0HOAATEIbCTBO U IOPUCAUKIMA: HacTosui JloroBop
perymupyercsi 3akoHozmarenscTBoM PecrmyOmuku Kasaxcran, Ha KoTopoi
Obuta BhImylleHa KapTa Mastercard. JIro6oil cmop, BO3HHKAIOUIHHA MEXIy
3acTpaxoBaHHBIM  JunoM u  CTpaXOBIIMKOM,  MOAMAAacT  MOX
HCKITIOUUTENBHYI0 FOPUCAUKINIO KOMIETEHTHBIX CYyJIOB COOTBETCTBYIOIIEH
Tepputopus.

PackppiTHe AaHHBIX: 3aKiovas HACTOSILIUN JOrOBOpP CTpaxoBaHUs, Bel
naere corylacue Ha o0paboTKy CTpaxOBIIMKOM JaHHBIX, Kacarommxcs Bac,
JUIsL TIPEOCTABIIEHUSI CTPAXOBBIX IPOAYKTOB W YCIYI, B IOPUIUYECKHUX,
aJIMAHICTPATHBHBIX U YIPABICHYCCKHX IIENISAX U, B YACTHOCTH, Ha 00pabOTKy
TI00BIX KOH(HUICHINAIBHBIX TIEPCOHATBHBIX TaHHBIX, Kacaromuxcs Bac.

Be1 naete cornacue Ha nmpenocraBieHue CTpaxoBIIUKOM Takoi HHpopManuu
TPETHUM CTOPOHAM, BKIIIOYasi, TOMUMO TIpouero, o0yt Komnanuto I'pynmsl,
TeX, KTO MPEJOCTaBIsIeT IPOAYKTHl WM yciyrdn CTpaxOBIIMKY WM JIIOOOH
Komnanun ['pynmel, a Takke peryaMpyrolIMM OpraHaM B Hpejenax Hu 3a
IpesiesIaMu CTpaHsl Barrero nposxnBanus.

[paBa crpaxoBmuKa Ha ayTcopcuHr u cyomoapsin: AO CrpaxoBas
KOMIaHuUs «XaJbIKk» NMEET IPaBo MepeaBaTh CBOU 005A3aTeIbCTBA WM IIPaBa
no Hacrosuemy J[oropopy Ha CyONmOApsii WM ayTCOPCHHI, IO CBOEMY
YCMOTPEHHUIO, TPETBUM JIMLAM, B TOM YHCIE CTOPOHHHM OpraHM3aLHsAM 3a
pyOexxoM, B TOH CTEHNEHH, B KOTOPOH 35TO pa3pelIeHo AeHCTBYIONIMM
3aKOHOJIATEILCTBOM.

Governing Law and Jurisdiction: this Policy is governed by
the laws of the Republic of Kazakhstan where the Mastercard
card was issued. Any dispute arising between the Insured
Person and the Insurer is subject to the exclusive jurisdiction
of the competent courts of respective Territory.

Data Disclosure: by entering into this contract of insurance,
You consent to the Insurer processing data relating to You for
providing insurance products and services, legal,
administrative and management purposes and in particular to
the processing of any sensitive personal data relating to You.

You consent to the Insurer making such information available
to third parties including but not limited to any Group
Company, those who provide products or services to the
Insurer or any Group Company, and regulatory authorities,
within and outside Your country of domicile.

Insurer’s Rights to Outsource and Sub-contract: Halyk
Insurance Company JSC shall be permitted to sub-contract or
outsource its obligations or rights hereunder as it sees fit, to
third parties, including to third party organisations overseas, to
the extent permitted by applicable law.
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YCJOBUS CTPAXOBAHMUSA 11O 3ALLIUTE T'AZKETOB/

GADGET PROTECTION TERMS & CONDITIONS

PA3JIEJI 1. OBIIME OMNPEJAEJEHUSA

TepMUHBEI ¢ 0OCOOBIM 3HAYCHUEM OIPEICIICHBI HIDKE H UMCIOT 3TO 3HAYCHUC
Be3Jie, TJIC OHU MOSBIIAIOTCS C 3arJIaBHOIM OYKBBI.

I'onoBoii cOBOKYNHBIN JTUMHT: MaKCUMasbHas CyMMa BBIIUIATBl HA OJHOTO
Brnanensia kapThl, 1OCTYIIHAsI B TEUCHUE CPOKA JEUCTBHS JOTOBOPA.
Baapgeseu(-upl) KapThl: Jf00ble (HU3UUIECKHE JHIA, KOTOPHIM ObLTa BhIIaHA
CooTBeTCTByIONIAas KapTa, BKIOYas BTOPUYHBIX H JIOTIOJHHTEIHHBIX
BrnanensiieB kapT Ha TOM e CYETe Ha TEPPUTOPHU M B TEX CIIydasx, KOTJa
Takasi COOTBETCTBYIOIIAsl KapTa BBIMYIICHA YIaCTBYIOIIUM SYMHTECHTOM.

3acrpaxoBaHHble NOKYNkKd / Taxkersl - HOPTATHUBHBIC JIICKTPOHHBIC
TapKeTsl ISl JINYHOTO TOJb30BaHMsS, BKIIOYAsh MOOWIBHBIE TenedOHBI,
IUIAHIIEThI, HOYTOYKH, TPUOOpPETEHHBIE IIOJHOCTBIO C  MOMOIIBIO
CoOTBETCTBYIOILEH KapThl 1/ IPUOOPETEHHbIE 3a OaIbl, 3apaboTaHHbIC B
pamkax Ilporpammbl Bo3HarpaxaeHuid, cBs3aHHOW ¢ COOTBETCTBYIOIIEH
KapTOH.

CooTBeTCTBYOLIasi KapTa O3HauyaeT BiajeibleB kapt Mastercard World
Black Edition, BelmyckaeMbIX BpeMsi OT BPEMEHH B OT/ENIBHBIX CTpaHaX Ha
Teppuropuu.

CooTBeTcTBYIOIIME BJAajJedblbl KapT: Te Bmagemsnel kapT
COOTBETCTBYIOIIMMH KapTaMH, KOTOpbIe HEHCTBHTENBHBI, OTKDPBITHI U
HaxoOmATCA B  HA[UIeKAIleM COCTOSHMM (HE  aHHYJIHPOBAaHBI, HE

MIPUOCTAHOBIICHBI M HE IIPOCPOYEHBI) HA MOMEHT 3aIpoca Ha 00CIyKUBaHHE,
KOTOpBIE HMMEIOT IIPaBO Ha IMONy4YeHHE IUIaTe)ka WIM HHOM BBIILIATHI,
MpeyCMOTPEHHOH B paMKax PacuimpeHnHol rapanTuu.

CrpaxoBmuk AO CrpaxoBas Komnanus «XaibIky.

OMHUTEHT: 0aHK, (UHAHCOBOE YUPEKACHHE WM I0J00HOE IOpPHANYECKOEe
JIUIO, YMOTHOMOYEHHOe KommaHued MasterCard ympaBisiTe KapTOYHOM
nporpammoii MasterCard Ha TeppuToprun M y4acTBYyIOIIee B MPEATIOKCHHH
CTPaxOBbIX BBIIJIAT B paMKax PacmmpenHoii rapantuu uist Bnagensies kapT.
I'apanTusi Mpou3BOAUTENsI JOTOBOPHOE 00S3aTENBCTBO MO PEMOHTY WIIH
3aMeHE M3JeNUsl BCIIEACTBUE MEXAHUYECKOW IIOJIOMKH, KOTOpas JenaeT
W3JeNUe  HENPUIOAHBIM  JUIA  HUCIOJB30BaHMS IO  HA3HAYEHHIO,
mpefocTaBisgeMoe MnpousBopureneM usfenud. Crona BXOAST TrapaHTUH,
MIPEeIOCTaBIsIeMbIe Ha MPOIYKIHIO TOProBOi MapKy MarasuHa..

JIMMHT 10 KaKAOMY CTPaXOBOMY CJYy4Yal0: MaKCHMalbHas CyMMa,
MOZJIeXKAIAs yIlaTe B paMKaxX CTPaXOBBIX BBIIUIAT B paMKax PacmrmpeHHoi
rapaHTHH M0 KaXKJO0N 3aCTPaXxOBaHHOMN MOKYIIKE.

Iepuon noroBopa: o3Ha4aeT ro10BOI monuc, HaunHast ¢ 1 anpens 2024 roxa,
KOTOpBI OyZeT aBTOMAaTHYeCKH MpoJUIeBaThcss Kakabld ron. JlroGoe
JIOTIOJTHEHUE WIIM W3MEHEHHE CTPaxOBOIO MOKPBITHS, COINIACOBAHHOE MEXIY
CrpaxoBumkom u  Mastercard,  sBmsercs — oGs3aTensHbIM 63
MIPEJBAPUTENILHOIO YBEIOMJICHUS 3aCTPaxOBaHHOTO JIMLA.

Teppurtopust o3nauaer Kazaxcran.

PA3JIEJI II. CTPAXOBOE INIOKPBITHE

CTpaxOBMIMK OIUIAYMBAET IOTEPI0 MOKPHIBAEMBIX MOKYIIOK B pE3yJbTaTe
Clly4ailHOro MOBpEXIEHHUS WIM KPaXkH, MIPOM3OIIEAIINX B T€YEHUE OJHOTO
rojia c JaThl MOKYIIKH, yKa3aHHOW B 4eKke MarasuHa, B Ipejenax JMMUTa Ha
OJIUH CITy4ail U roJI0BOr0 COBOKYIIHOTO JIMMUTA Ha JEPKaTelsl KapThl.

. 3acTpaxoBaHHBIE TOKYNKH, OCYLIECTBICHHbIE B KayecTBE MOAAPKOB,
MOKPBIBAIOTCS CTPAXOBAHUEM.

. 3acTpaxoBaHHbIE IIOKYIIKH BKIJIIOYAIOT ITOKYNKH B VIHTEpHETE.

. 3acTpaxoBaHHbIE IOKYNIKH HE  00S3aTeNbHO  JOJDKHBI  OBITHh
3aperuCTPUPOBAHBL.

PA3JIEJI 111. UCKUIKOYEHU A

Hacrosimee mokpbiTME B pamkax  PacluupeHHOW — rapaHTMM — He

pacnpocTpaHsercs Ha:

1. JIroOble TpaHCHIOPTHBIE CPEACTBA, CAMOJIETHI, IPOHBI, JIOJKH, aBTOMOOWIN
¥ MOTOIHKITBI, a TaKXKe JF000e 000pyAOBaHHUE, AETATN U aKCECCYaphl;

2. CraumoHapHOE OOOpYyJOBaHWE, BKIIOYass 0e3 OTpaHUYEHHI KOBpPOBOE
MTOKPBITHE, HAMIOJIBHOE IOKPHITHE, IUTHTKY, KOHJUIHOHEPHI, XOJIOMIBHUKA 1
oborpesareny;

3. JIoposkHBIC YEKH, HAMYHBIC JCHBIM, OMJICTHI JIFOOOTO BHIA, 0OOPOTHBIC
JIOKYMEHTBI, CJIUTKH, PEIKUE U IParolicHHBIC MOHETHI, a TAKXKE MapKU;

4. IlpeaMeTsl MCKYCCTBA, aHTMKBApHAaT, MPEAMETH KOJJICKLHOHUPOBAHUS,
MeXa, YKpalIeHHs, IParoleHHbIC KAMHU U XPYIIKUE IPEAMETHI;

5. PacxomHbIe MaTepualbl H CKOPOIIOPTSIIHECS MPOTYKTEHI,

6. PacTeHus 1 )KHUBOTHBIE,

SECTION | GENERAL DEFINITIONS

Terms with a specific meaning are defined below and have this
meaning wherever they appear with an initial capital letter.
Annual Aggregate Limit means the maximum amount of
benefit per Cardholder available during the Policy Period.
Cardholders/Insured Persons means all individuals who
have been issued an Eligible Card, including secondary or
additional Cardholders on the same account, in the Territory
and where such Eligible Card is issued by a participating
Issuer.

Covered Purchases/Gadgets means portable electronic
Gadgets for personal use, including mobile phones, tablets,
laptops, purchased entirely with the Eligible Card and/or have
been acquired with points earned by a Rewards Program
associated with the Eligible Card.

Eligible Card means the Mastercard World Black Edition
Cardholders’ cards issued within the Territory.

Eligible Cardholders means those Cardholders with Eligible
Cards that are valid, open and in good standing (not cancelled,
suspended or delinquent) at the time of claim who shall be
entitled to receive payment or such other benefit as is provided
for in this Insurance Certificate.

Insurer «Halyk» Insurance Company JSC.

Issuer means a bank or financial institution or like entity that
is authorized by MasterCard to operate a MasterCard card
program in the Territory and is participating in the Purchase
Protection offering to Cardholders.

Manufacturer Warranty the contractual obligation to repair
or to replace an article due to mechanical breakdown that
renders the article unfit for its intended purpose provided by
the maker of the item. This includes store brand warranties
provided on store brand products.

Per Occurrence Limit means the maximum amount of
benefit available under the Purchase Protection Insurance for
any single Covered Purchase.

Policy Period means annual policy starting from 1st April
2024 that will be automatically renewed on each annual
anniversary. Any endorsement or amendments to the insurance
cover, as agreed between the Insurer and Mastercard shall be
binding without prior notice to the Insured.

Territory means Kazakhstan.

SECTION Il COVERAGE

The Insurer will pay for loss of Covered Purchases due to
Accidental Damage or Theft, occurring within one year from
the date of purchase as indicated on the store receipt, up to the
Per Occurrence Limit, and subject to the Annual Aggregate
Limit per Cardholder.

»  Covered Purchases given as gifts are covered.

»  Covered Purchases include internet purchases.

»  Covered Purchases do not have to be registered.

SECTION Il EXCLUSIONS

This plan of insurance does not provide coverage for any of
the following:

1. any motor vehicle airplanes, boats, automobiles and
motorcycles and any equipment, parts or accessories;

2. permanent fixtures, including but not limited to carpeting,
flooring, tile, air conditioners, refrigerators, or heaters;

3. travelers check(s), cash, tickets of any kind, negotiable
instruments, bullion, rare or precious coins or stamps;

4. art, antiques, collectable items, furs, jewelry, gems and
precious stones;

5. consumables or perishables;

6. plants or animals;

7. used, rebuilt, refurbished, or remanufactured items at the
time of purchase;
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7. beBImIMEe B yHOTpe6HeHI/II/I, NEPECTPOCHHLIC, OTPEMOHTUPOBAHHBIC WJIN
BOCCTAHOBJICHHBIC IPEAMETEI HAa MOMCHT ITOKYIIKH;

8. Hpez{MeTm, CHAaHHBIC B ap€HAY U JIM3UHI; IIPEAMETDI, HpI/I06peTeHHI>Ie JJIsA
nepenpoaxu, HpO(beCCI/IOHaIII;HOI‘O NI KOMMEPUYCCKOI'O UCIIOJIb30BaHUS;

9. Pacxozpl Ha yCIIyTH, JOCTaBKY, 00paboTKy, yCTaHOBKY U COOPKY;

10. IIpeameTsl, MOBpPEKACHHBIE B pe3yibTaTe MEpeNeNKU (BKIIOYas pPE3Ky,
pacnmiIoBKy M )OPMOBKY);

11. IIpenmetsl, ocTaBieHHBIE O€3 MPUCMOTpPa B MECTaX, K KOTOPHIM HMeeT
JIOCTYTI OOIIECTBEHHOCTH;

12. VOBITKM, BBI3BaHHBIE HEOPEKHBIM OOpalleHHeM, INpeIHaAMEPEHHBIM
MOBPEXKJICHUEM, 3apaKCHHEM IapasMTaMM M HACEKOMBIMH, H3HOCOM,
BHYTPEHHMM JIe()EKTOM, MEXaHMYECKUM WM OJIEKTPUYECKHM cOoeMm,
SJIePHBIM, OHONIOTHYECKUM HIM XMMHYECKHUM COOBITHEM, TEPPOPU3MOM MIIH
BOIHOH.

PA3JEJIV. YCJIOBUS

1. CtpaxoBIIMK IO CBOEMY YCMOTPEHHUIO PELIAeT, 3aMEHUTH JIU TOBAp WU
BO3MECTUTH II€PBOHAYAJBHYI0 CTOMMOCTH IOKYIKH 32 BBIYETOM JIIOOBIX
CKHUJIOK, TUCKOHTOB MJIM TOOIIPUTENbHBIX OalIOB, HE MPEBBIIAs JTUMHUT Ha
OJIMH CITy4aii, yka3aHHbIA B KPATKOM OIMCAHUU MOKPBITHUSI.

2. 3acTpaxoBaHHble MOKYIKH, TPEACTaBILIIOINE COOOH mapy WiIH
KOMIUIEKT, OyZyT OrpaHHYEeHBl CTOMMOCTBIO 3aMEHBI KOHKPETHOTO IIPEAMETa,
€CJIM ero MOXKHO 3aMEHHTh; B IIPOTUBHOM Cilyyae IOKpBIBAETCA CTOUMOCTH
naphl WIK KOMIUIEKTa, He IPEBBIIIAIOINAs JIUMUT Ha OJUH CIIydai.

8. items rented or leased; items purchased for resale,
professional, or commercial use;

9. services, shipping, handling, installation or assembly costs;
10. items damaged through alteration (including cutting,
sawing, and shaping);

11. items left unattended in a place to which the general public
has access;

12. losses caused by abuse, willful damage, vermin and insect
infestation, wear and tear, inherent product defect, mechanical
or electrical failure, nuclear, biological or chemical event,
terrorism or war.

SECTION IV CONDITIONS

1. It is the Insurer’s discretion to decide whether to replace the
item or to reimburse the original purchase price less any
rebates, discounts or rewards points, not to exceed the Per
Occurrence Limit stated in the Summary of Cover.

2. Covered Purchases that are a pair or a set will be limited
to the cost of replacement of the specific item if replaceable;
otherwise, the value of the pair or set will be covered, not to
exceed the Per Occurrence Limit.
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YCJ0OBHUS PACIIUPEHHOM T'APAHTUU HA TAJIKETBI/
GADGET EXTENDED WARRANTY TERMS & CONDITIONS

PA3JIEJI 1. OBIIME ONPEJEJIEHUA

TepMuHBI ¢ 0COOBIM 3HAYCHUEM OIPEZEIeHbl HIDKE U UMEIOT 9TO 3HAUCHUE
Be3JI¢, TJIe OHH MOSBIISIOTCS C 3arTaBHOM OyKBBI.

I'ogoBoii cOBOKYNHBIM JUMHMT: MaKCHUMaJIbHasl CyMMa BBIILIATEl HA OJJHOTO
Bragenbiia kapThl, JOCTyMHAasl B TEUCHUE CPOKA JEHCTBUSI JOrOBOPA.
Baapgeseu(-upl) KapThl: Jf00ble (HU3UUIECKHE JHIA, KOTOPHIM ObLTa BhIIaHA
CooTBeTcTBYIOImass Kapra, BKIIOYash BTOPUYHBIX U JIOHMOJHHUTEIBHBIX
BragenbrieB xapT Ha TOM jKe cUeTe Ha TEPPUTOPHH U B TeX CIydasx, KOrja
Takasi COOTBETCTBYIOIIAs KapTa BBITYIIEHA yJacTBYIOIIUM SMHTCHTOM.
3acrpaxoBaHHble NOKYnku / Taxkersl - IHOPTATHUBHBIC AIICKTPOHHBIC
TapKeTsl UL JINYHOTO ITOJb30BAaHMS, BKIIOYAsh MOOWIBHBIE Tele(OHHI,
IUIAHIIEThI, HOYTOYKH, TPUOOpPETEHHBIE IIOJHOCTBIO C  MOMOILBIO
CoOTBETCTBYIOIIEH KapThl 1/ IPUOOPETEHHbIE 3 OalIbl, 3apaboTaHHbIC B
pamkax Ilporpammbl Bo3HarpaxiaeHui, cBs3aHHOH ¢ COOTBETCTBYIOIIEH
KapTOM.

CooTBeTCTBYOLIasi KapTa O3HayaeT BiajeibleB kapt Mastercard World
Black Edition, BelmyckaeMbIX BpeMsi OT BPEMEHH B OTICNBHBIX CTpaHaX Ha

Teppuropuu.

CooTBeTcTBYOIIME BJIaJedblbl KapT: Te Biagensusl KkapT ¢
COOTBETCTBYIOIIMMH KapTaMH, KOTOpbIe HEHCTBHTENBHBI, OTKPBHITHI U
HaxoOmATCS B  HAUISKAIIeM COCTOSHMM (HE  aHHYJIHPOBAaHBI, HE

MIPUOCTAHOBIICHBI U HE POCPOYEHBI) HA MOMEHT 3arpoca Ha 00CITy KUBaHHE,
KOTOpBIE HMMEIOT IIPaBO HA IONy4YeHHE IIIaTeXa WIM WHOM BBIIIIATHI,
MpeyCMOTPEHHOH B paMKax PacuimpeHnHol rapanTuu.

CrpaxoBmuk AO CrpaxoBas Komnanus «XaibIky.

DMHUTEHT: 0aHK, (UHAHCOBOEC YUPEKACHHE WM I0J00HOE IOpPHANYECKOEe
JIHIO, yNOJHOMOYeHHoe kommanueld MasterCard ympaBisTh KapTOYHON
nporpammoii MasterCard Ha TeppuToprun M y4acTBYIOIIEee B MPEATIOKECHHH
CTPaxOBbIX BBIILJIAT B paMKax PacimmpenHoii rapantuu ais Bnagensies kapt.
I'apanTusi Npou3BOAUTENA: JOTOBOPHOE 00A3aTENBCTBO MO PEMOHTY HIIH
3aMeHe M3JIeTHs M3-32 MEXaHWIECKOH IMOJIOMKH, KOTOpas [elaeT H3Zenne
HEeMPUroJHBIM JUI HCIOJb30BAaHHUS II0 HA3HAUCHUIO, IIPEyCMOTPEHHOE
n3roroButeneM uznenus. Crofa BXOAAT rapaHTUM TOProOBOM Mapku MarasuHa,
IIPeJOCTaBIseMbIe Ha IPOIYKIUIO TOPrOBOI MapKU Mara3uHa.

JIMMHT 1[0 KakIAOMYy CTPaxoBOMY CJIYy4Yal0: MakKCUMajlbHas CyMMa,
MOJJIeXKAIAs yIlaTe B paMKaxX CTPaXOBBIX BBIIUIAT B paMKax PacmrmpeHHoi
rapaHTHH M0 KaXKIO0N 3aCTpPaxOBaHHOMN MOKYIKE.

Iepuon noroBopa: o3Ha4aeT roI0BOI monuc, HaunHast ¢ 1 anpens 2024 roxa,
KOTOpBIi Oyner aBTOMaTHYEeCKH MpOAJeBaThbcsd Kaxablid ron. Jloboe
JIOTIOJTHEHUE WIIM W3MEHEHHE CTPaxOBOIO MOKPBITHS, COINIACOBAHHOE MEXIY
CrpaxoBumkom  u  Mastercard,  sBmsercs — oGs3aTensHbIM 63
MIPEJBAPUTENILHOIO YBEIOMJICHUS 3aCTPaxOBaHHOTO JIMLA.

Teppurtopust o3Hauaer Kazaxcras.

PA3JIEJI II. CTPAXOBOE INIOKPBITHE
Mo mcredennn cpoka AeHCTBHUS TapaHTHH NPOU3BOIAMUTENS BBIILIATA B PAMKaX

Pacmmpennoit rapaHTHHM OyOIHMpyeT YCIOBHS ~HCXOJHOW TapaHTHH
MIPOMU3BOJNUTENST CPOKOM 10 oxHoro (1) momHOro roja B OTHOIICHUH
3aCTPaxOBaHHBIX TOBApPOB, KOTOpbIE MEPECTAIOT paboTath

yIIOBIETBOPUTENILHO W TPeOyIOT pEMOHTa B TEYEHHE CpoKa JeHCTBHS
JIoroBopa. BeImiaTel mperocTaBaAlOTCA AJIS OIUIAThl PEMOHTA WM 3aMEHbI
3aCTPaXOBaHHON IOKYNKM B Ipelesax CyMMBbI, B3UMaeMOH 3a TOBap, WM
JIMMUTA N0 KaXJIOMY CTPaXxOBOMY CJIydai0, B 3aBUCHMOCTH OT TOTO, Kakas
cyMMa SIBIISI€TCSI HAUMEHBILIEH, ¢ yUe€TOM T'0JI0BOT0 COBOKYITHOTO JIMMHUTA.

. 3acTpaxoBaHHBIE TIOKYIIKH, OCYIIECTBICHHBIC B KAU€CTBE MOJAPKOB,
HOKPBIBAIOTCSL CTPAXOBAHUEM.

* 3aCTanOBaHHLIe NOKYIIKH BKJIIOYAIOT IMOKYIIKHU B I/IHTepHeTe.

. 3acTpaxoBaHHBIE 00s13aTeIbHO  JOJDKHBI  OBITH

3aperucTpUpPOBAHEL.

TNOKYIIKM HE

PA3AEJ III. UCKJIFOYEHU ST
Hacrosiee  mokpbiTHE B paMKax
pacmpocTpaHseTcs Ha:

1. JIroOble TpaHCHIOPTHBIE CPEACTBA, CAMOJICTBI, IPOHBI, JIOJKH, aBTOMOOMIIN
¥ MOTOLIMKJIBL, @ TaKXKe JITo0oe 000pyI0BaHuUe, ISTaN U aKCeCCyaphl;

2. CrammonapHoe 0o0OpyZOBaHHE, BKIIO4as Oe3 OrpaHMYCHUH KOBPOBOE
MOKPBITHE, HAIIOJIBHOE MMOKPBITHE, IUIUTKY, KOHAULIUOHEPHI, XOJIOAUIBHUKY U
oborpesareny;

3. Jlopo>kHBIE YeKH, HaJWYHBIC JEHBIU, OWICTH JI000T0 BHIa, 0OOPOTHEIE
JIOKYMEHTBI, CJIUTKH, PEIKHE U IParolieHHbIe MOHETHI, a TAKXKE MapKy;

PacmiupeHHOM  rapaHtuum  He

SECTION | GENERAL DEFINITIONS

Terms with a specific meaning are defined below and have this
meaning wherever they appear with an initial capital letter.
Annual Aggregate Limit: the maximum amount of benefit
per Cardholder available during the Policy Period.
Cardholder(s): all individuals who have been issued an
Eligible Card, including secondary or additional cardholders
on the same account, in the Territory and where such Eligible
Card is issued by a participating Issuer.

Covered Purchases/Gadgets means portable electronic
Gadgets for personal use, including mobile phones, tablets,
laptops, purchased entirely with the Eligible Card and/or have
been acquired with points earned by a Rewards Program
associated with the Eligible Card.

Eligible Card: means the Mastercard World Black Edition
Cardholders’ cards issued within the Territory.

Eligible Cardholders: those Cardholders with Eligible Cards
that are valid, open and in good standing (not cancelled,
suspended or delinquent) at the time of service request who
shall be entitled to receive Payment or such other benefit as is
provided for under the Extended Warranty Benefit.

Insurer «Halyk» Insurance Company JSC.

Issuer: a bank or financial institution or like entity that is
authorized by MasterCard to operate a MasterCard card
program in the Territory and is participating in the Extended
Warranty Benefit offer to Cardholders.

Manufacturer Warranty: the contractual obligation to repair
or to replace an article due to mechanical breakdown that
renders the article unfit for its intended purpose provided by
the maker of the item. This includes store brand warranties
provided on store brand products.

Per Occurrence Limit: the maximum amount payable under
the Extended Warranty Benefit for any single Covered
Purchase.

Policy Period means annual policy starting from 1st April
2024 that will be automatically renewed on each annual
anniversary. Any endorsement or amendments to the insurance
cover, as agreed between the Insurer and Mastercard shall be
binding without prior notice to the Insured.

Territory means Kazakhstan.

SECTION Il COVERAGE

Upon the expiration of the Manufacturer’s Warranty, the
Extended Warranty Benefit duplicates the terms of the original
Manufacturer’s Warranty up to one (1) full year for Covered
Purchases that cease to operate satisfactorily and require
repairs during the Policy Period. Benefits are provided to pay
for the repair or replacement of a Covered Purchase, up to the
amount charged for the item or Per Occurrence Limit,
whichever is less, subject to the Annual Aggregate Limit.

» Covered Purchases given as gifts are covered.

» Covered Purchases include internet purchases.

»  Covered Purchases do not have to be registered.

SECTION Il EXCLUSIONS

This Extended Warranty Coverage will not apply to:

1. any motor vehicle, airplanes, drones, boats, automobiles and
motorcycles and any equipment, parts or accessories;

2. permanent fixtures, including but not limited to carpeting,
flooring, tile, air conditioners, refrigerators, or heaters;

3. travelers check(s), cash, tickets of any kind, negotiable
instruments, bullion, rare or precious coins or stamps;

4. art, antiques, collectable items, furs, jewelry, gems, precious
stones and fragile items;

5. consumables or perishables;
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4. TIpenMeTsl MCKYyCCTBa, aHTHKBApHaT, NPEIMETHl KOJUIEKIMOHUPOBAHMS,
MeXxa, YKpaIleHus, AparoleHHble KAMHHU U XPYIIKHE TIPEeIMETHI;

5. PacxomHble MaTepHaibl M CKOPOIIOPTSIINECS IIPOLYKTH;

6. PacTeHus 1 )KHUBOTHBIE,

7. OnacHble MaTepHallbl U JIF0ObIe TPEAMETHI, 3alpelieHHbIe Ha TeppuTtopum;
8. Hoctyn k BeO-caiitam B IHTepHeTe, MOOWIBHBIM NPHIOKCHUSM,
porpaMMHOMYy oOecrieueHuio M (aiflaM HaHHBIX, 3arpy>KCHHBIM M3
WurepHera, BKII0Yasi 63 HCKIIOUYCHHI My3bIKanbHbIe (ailibl, poTorpaduy,
MaTepHaibl Ui YTCHWS, KHUTH M (UIbMBL, WIM WX BOCCTAHOBICHHE H
BOCIIPOU3BEJICHNE;

9. BeBie B ymoTpeOieHHH, NepecTpOSHHBIC, OTPEMOHTHPOBAHHBIC MIIH
BOCCTAHOBJICHHBIEC IIPEIMETHI HAa MOMEHT IOKYTIKH;

10. TauHCTBEHHOE UCYC3HOBCHUE,

11. IIpeamMeTsl, CIaHHBIE B apEHTy U JIM3UHT; IPEIMEThI, TPUOOPETEHHBIE IS
MIEPETPOJaXkH, MPOPECCHOHATBHOTO MIIM KOMMEPUECKOTO HCIOJIb30BaHuUs;
12. Pacxonsl Ha yciIyTH, JOCTaBKY, 00pabOTKy, YCTaHOBKY U COOPKY;

13. YObITKH, CBSI3aHHBIE C TOBapaMH, KOTOpBIE BBl puoOpenu B MHTEpHETE
10 TOTO, KaK BrI 3aBnazieny TakuM ToBapamu;

14. IlpenMeTsl, TOBpEX/CHHBIE B pe3yibTaTe IepeleNKy (BKIIoYas pe3Ky,
pacnmiIoBKy M )OPMOBKY);

15. IIpeametsl, ocTaBieHHBIE O€3 MPUCMOTpPa B MECTaX, K KOTOPHIM HMeeT
JIOCTYTI OOIECTBEHHOCTH;

16. JIroOoii mpenMeT, KOH(PUCKOBAaHHBIN TOCYIapCTBEHHBIMH OpTaHAMU;

17. YObITKH, BBI3BaHHBIE HEOPEKHBIM OOpallleHHEM, IpeIHaAMEPECHHBIM
MOBPEXICHUEM, 3apaKCHHEM Iapa3suTaMH M HACEKOMBIMH, H3HOCOM,
BHYTPCHHHM Je(EKTOM, MEXaHHYECKUM WM DSJIEKTPHYECKUM cOoeM,
SIIEPHBIM, OMOJIOTUYECKAM MIIM XUMHYECKUM COOBITHEM, TEPPOPU3MOM HIIH
BOWHOIA.

PA3JEJ IV. YCJIIOBUSA

1. 3acTtpaxoBaHHBIC TOBapbl JODKHBI UMETh T'apaHTUIO MIPOU3BOJHUTEIS HE
MeHee 12 (aBeHanIaTH) MECAIEB; M HE TOJDKHBI UMETh KOMOWHHPOBAaHHOM
TapaHTUH TPOHM3BOJUTENS M JOMOJHUTEIBHON TapaHTHH CPOKOM Oonee 3-x
(Tpex) Jer.

2. 3acTpaxOBaHHBIE TOBAaphl JOKHBI HMETh JEHCTBYIONIYI0 TapaHTHIO
MIPOU3BOJNUTENS B CTPaHE HCIONb30BAaHMS, B KOTOPOH YKa3bIBA€TCS CTETICHb
CTPaxoBOTO  MOKPBHITHSA, IEPHOJ  JEHCTBUS  TOKPBITHA,  JEHCTBHA
MIPOMU3BOJUTENS ISl YCTPAHEHUSI IPOOIEMBI M KOHTAKTHBIC JIMIA JUIS IIENeH
o0cITyKUBaHUS.

3. 3acTpaxoBaHHbBIE TOBAaphl MOTYT OBITH OTPEMOHTHPOBAHbI MM 3aMEHEHBI,
mi6o Brmamenspl KapT MOTYT TONYYHTh BO3MENIEHWE B  pa3Mepe
MePBOHAYANBPHON CTOMMOCTH TIOKYTIKH 32 BBIYETOM JIIOOBIX CKHAOK WIIH
OOHYCHBIX 0OaJIOB.

PA3JIEJ V. EJUHBIE IMOJOXEHUS

1. YBeaomiieHue o mperen3nu: IIuceMeHHOe yBeIOMIICHHE O IMpPETEH3UU
JOJDKHO OBITH HampaBieHo He mo3gHee 90 (meBstHOcTa) OHEW co JHSA
uHyaeHTa. OtcyTcTBre yBeioMiieHus B TedeHue 90 (1eBstHOCTa) THEH co JHs
WHIUJICHTa MOXKET IPUBECTU K OTKIOHEHHUIO MTPETECH3HN.

UToObI 3asBUTH O CTPAXOBOM yOBITKE, IEPEHIUTE IO CChUIKE:

https://www.mcpeaceofmind.com

DIIeKTPOHHBIN apec s moja4u nperensun: mastercardclaims@aig.com
Tenedon: +7 713 274 90 51

2. 3asiBJIeHHe O CTPAXOBOii BbINIATE:
Brazgener kapTsl 1OJDKEH MPEAOCTaBUTh:
a) moamucaHHylo Qopmy 3ampoca
IPEeAOCTaBIICHA;

Ha O0O0Cny)XHMBaHHE, €CIM OHa
b) KOIHIO KBUTAHIIMK O TIOKYTIKE, TOKA3bIBAIOMIYIO, YTO OIJIaTa ToBapa Oblia
MPOU3BENICHa TOJHOCTBIO C MOMOIIbI0 COOTBETCTBYIONICH KapThl W/WIH
MIPOTPaMMBI BO3HATPAXKICHH;

C) Jlnst mpeTreH3uii 1Mo paclIMpeHHOW TrapaHTHUH, pa300pYMBBIE KOMUU BCEH
rapaHTUifHON WH(OpMaIMy, BKIOYas 0e3 OrpaHHYCHUH: OPUTHHAIBHYIO
rapaHTHUIO MPOW3BOIMTENS; TapaHTHIO Mara3uHa; M JI00yIo JpYryro
IPUMEHUMYI0 PaciMpeHHy0 rapanTuio;

d) J[nsa nmpereH3mwid, CBSI3aHHBIX C Kpaei, OQHUIHAIBHBIE KOIUH
HOJMLEHCKOro 3aKII0UeHHs B TedeHue ceMu (7) AHeil mocie NpoucCIecTBUs;
€) BBIITUCKY CcO cyeTa Branenpia KapThl, MOKa3bIBAIOIIYIO, YTO CUET OTKPHIT U
HaXOAWTCSA B HAJJIEXKAIIEM COCTOSIHUM Ha MOMEHT IIOJa4M 3alpoca Ha
o0ciry)KuBaHue.

f) moObIe pyrue TOKyMEHTHI, KOTOPBIE MBI MOYKEM 3aIlPOCHUThH y Bac.

*Om Bnaodenvyese kKapm Modxcem  nOmMpedO0GAMbCA  OMRPAGUNLL
nOBPENCOCHHBIE MOBAPYL 3A CEOU CUem 0115 OaibHellulell OWeHKU.

6. plants or animals;

7. hazardous materials and any item banned in the Territory;
8. access to internet websites, mobile applications, software or
data files downloaded from the internet including but not
limited to music files, photos, reading materials, books and
movies; or reinstatement or recovery thereof;

9. used, rebuilt, refurbished, or remanufactured items at the
time of purchase;

10. Mysterious Disappearance;

11. items rented out, rented or leased; items purchased for
resale, professional, or commercial use;

12. services, shipping, handling, installation or assembly costs;
13. Losses occurring to item(s) you purchased online prior to
your taking possession of such item(s);

14. items damaged through alteration (including cutting,
sawing, and shaping);

15. items left unattended in a place to which the general public
has access;

16. any item confiscated by government authorities;

17. losses caused by abuse, willful damage, vermin and insect
infestation, wear and tear, inherent product defect, mechanical
or electrical failure, nuclear, biological or chemical event,
terrorism or war.

SECTION IV CONDITIONS

1. Covered Purchases must have a minimum Manufacturer’s
Warranty of twelve (12) months; and cannot have greater than
a maximum combined Manufacturer’s Warranty and
additional optional warranty period of three (3) years.

2. Covered Purchases must have a valid Manufacturer’s
Warranty in the country of use stating the extent of cover, the
period of cover, what the manufacturer will do to correct the
problem and whom to contact for service.

3. Covered Purchases may be repaired or replaced or the
Cardholders may receive reimbursement of the original
purchase price less any rebates, discounts or rewards points.

SECTION V UNIFORM PROVISIONS

1. Notice of Claim: Written notice of claim must be given no
later than ninety (90) days from the date of the incident. Failure
to give notice within ninety (90) days from the date of the
incident may result in a denial of the claim.

To file a claim, log on to https://www.mcpeaceofmind.com
Email address: mastercardclaims@aig.com

Phone: +7 713 274 90 51

2. Proof of Loss:

The Cardholder must provide:

The Cardholder must provide:

a) a signed service request form, if provided

b) copy of purchase receipt showing payment of the item was
made entirely with the Eligible Card and/or Rewards Program;
c) For Extended Warranty claims, legible copies of all
warranty information including, but not limited to: the
manufacturer's original warranty; the store warranty; or any
other applicable extended warranty;

d) For theft claims, official copies of the police report within
seven (7) days of incident;

e) Cardholder's statement of account showing the account is
open and in good standing at the time of filing the service
request.

f) any other documents we may ask you to provide.

*Cardholders may be required to send in the damaged
item(s), at their expense, for further evaluation.
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3. IInarexm: Kommamms MasterCard ymomromoumBaer CrpaxoBIinKa
MIPOM3BOJUTH IUIATEXU OT MX MMEHH COOTBETCTBYIOINM Biamensiiam xapr.
Bermutatra  mr060ro  BO3MEIIGHUS  PETyIHMPYeTCsl — 3aKOHaMH U
TOCY/IapCTBEHHBIMH IIOCTAHOBJICHHUSIMH, JEHCTBYIOIIMMH Ha TEPPUTOPHUU
BBITUIATHL

4. MowmenHu4ecTBo: Eciu 3anpoc Ha 00CyKUBaHHE SBISIETCS B KAKOM-TH00
OTHOIIEHUH MOIIEHHHUYECKHM, BCE BBIIUIATHI, CBSI3aHHBIE C TAKUM 3aIIPOCOM
Ha 00CTy>KHBaHHE, aHHYIUPYIOTCS.

5. IlpuMennMoe mpaBo W IopucaAMKIMsi: Hacrosmas Beuata B pamkax
PacmmpenHoOl rapaHTHH, €€ NPaBOMEPHOCTb W JIOOBIE YCIOBUS JOJDKHEI
TOJIKOBAaThCS B COOTBETCTBHH C 3akoHamH Tepputopuu. JIro6o#t cmop
TIOJIIEXKUT IOPUCIVKIINHA KOMIIETEHTHBIX CyoB Teppuropum.

6. Cankuun: Ecii B crity Kakoro-nu0o 3aKOHa WIIM HOPMaTHBHO-IIPABOBOTO
aKkTa, MpuMeHHMOro k CTpaxoBIHKY, €TO MAaTEPUHCKOH KOMIIAHUHU WITH €ro
KOHEYHOMY KOHTPOJMpYIOLIEMY OpraHy, B Hadaue NEHCTBHS HACTOSAIIETO
JI0TOBOpa MJIM B JTI000€ BpeMs IOCie 3TOr0 MPEeJOCTaBICHHE CTPaxOBOTO
noKpbITUst CTpaxoBaTenio SIBISAETCS WM MOTJI0 OBl OBITh HE3aKOHHBIM,
IIOCKOJIBKY OHO HapymaeT INpUMEHHMOoe »5MO0apro WIM CaHKIHIO, TO
CTpaxOBIIMK HE MPENOCTABISIET CTPAXOBOE HMOKPHITHE M HE HECET KaKylo-
00 OTBETCTBEHHOCTH, a TAaKXKe HE oOecreynBaeT KaKylo-IM0O 3aluTy
CrpaxoBaTes 1 He OCYILIECTBIISIET KaKy[0-ITH00 OILIaTy pacxoJ0B Ha 3aIllUTy
B CyZ€, a TaK)Ke He MPeJOCTaBIsAeT KaKylo-ITH00 (OpMy 3aIlUThl OT UMCHU
CrpaxoBaTens B TeX CIydasx, KOTZa 3TO ObI SBHJIOCH HapyIIEHHEM TaKOTO
9MO0apro WiIM CaHKIWH.

7. PackpbITHe JaHHBIX: 3aKiiodasi HACTOSMIMK JOTOBOpP CTpaxoBaHHs, Bbr
naere corylacue Ha o0paboTky CTpaxOBIIMIKOM IaHHBIX, Kacarommxcsi Bac,
JUIL TIPEJOCTABICHUS CTPAXOBBIX HPOJAYKTOB M YCIYI B IOPUANYECKHUX,
aJIMIHUCTPATUBHBIX U YIPABIEHYECKUX LEJISIX U, B YaCTHOCTH, Ha 00paboTKy
TMOOBIX KOH(pHAEHINAIBHBIX TIEPCOHANIBHBIX JAHHBIX, Kacaromuxcs Bac.

Ber1 naete cornmacue Ha mpenocraBieHue CTpaxoBIIUKOM TaKoH HH(MOpMaIuu
TPETBUM CTOpPOHAM, BKJIIOYas Oe3 OrpaHHYeHU JHOOyI0 JOYEpPHIOI0
KOMITAHUIO, T€X, KTO MPENOCTaBIIAET NPOAYKTHI U ycIyrd CTpaxOBIIUKY WIIH
mo00# JodepHel KOMIIAHHM, a TakKe PEryJIHPYIOIINe OpraHbl B CTpaHe
Barero npoxuBaHus ¥ 3a ee IpeiesiaMu.

8. MpaBa crpaxoBmMKa Ha ayTcopcuHr u cyomoapsin: AO CrpaxoBas
KOMITaHUS «XaJbIk» MMeeT MPaBo IepeaaBaTh CBOM 003aTeNbCTBA UITH IIPaBa
mo HacrosimeMy JloroBopy Ha CyOmOApS WIM ayTCOPCHHT, MO CBOEMY
YCMOTpPEHHIO, TPETHUM JIHMI[aM, B TOM YHCIIE CTOPOHHUM OpPTaHH3aIMAM 32
pyOexxoM, B TOH CTEeNeHHW, B KOTOPOH 3TO pa3pemieHo IeHCTBYIOIIUM
3aKOHO/IATETBbCTBOM.

3. Payments: MasterCard authorizes Insurer to make
payments on their behalf to Eligible Cardholders. Payment of
any indemnity shall be subject to the laws and governmental
regulations then in effect in the Territory of payment.

4. Fraud: If the service request is in any respect fraudulent all
benefits in respect of such service request shall be forfeited.
5. Governing Law and Jurisdiction: This Extended
Warranty Benefit, its eligibility and any terms and conditions
are to be interpreted according to the laws of the Territory. Any
dispute will be subject to the jurisdiction of the competent
courts of the Territory.

6. Sanctions: If, by virtue of any law or regulation which is
applicable to an Insurer, its parent company or its ultimate
controlling entity, at the inception of this Policy or at any time
thereafter, providing coverage to the Insured is or would be
unlawful because it breaches an applicable embargo or
sanction, that Insurer shall provide no coverage and have no
liability whatsoever nor provide any defense to the Insured or
make any payment of defense costs or provide any form of
security on behalf of the Insured, to the extent that it would be
in breach of such embargo or sanction.

7. Data Disclosure: By entering into this contract of
insurance, You consent to the Insurer processing data relating
to You for providing insurance products and services, legal,
administrative and management purposes and in particular to
the processing of any sensitive personal data relating to You.
You consent to the Insurer making such information available
to third parties including but not limited to any Group
Company, those who provide products or services to the
Insurer or any Group Company, and regulatory authorities,
within and outside Your country of domicile.

8. Insurer’s Rights to Outsource and Sub-contract: Halyk
Insurance Company JSC shall be permitted to sub-contract or
outsource its obligations or rights hereunder as it sees fit, to
third parties, including to third party organisations overseas to
the extent permitted by applicable law.
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MASTERCARD IOJIOKEHHUS U YCJIOBUS CTPAXOBAHUSI ABTOMOBWJIS OT YIIEPBA, KOTOPBIA

MOJXKET BBITh IPUYWHEH EMY 110 BAIIEW BUHE /
COLLISION AND LOSS DAMAGE WAIVER TERMS & CONDITIONS

PA3JIEJI 1. OBIIUE ONPEJEJIEHUA

TepmuHbl ¢ 0cO0bIM 3HAUYEHHEM ONpeJeleHbl HH:Ke W HMEKT 3TO
3HaYeHHe B JI000M pa3jesie, B KOTOPOM OHH NOSIBJSIIOTCS € 3arJaBHOI
OYKBBI.

I'onoBoii COBOKYNHBINM JIMMHUT 03Ha4YaeT MAaKCUMAJIbHYI0 CYMMY CTPaxOBOU
BhIIIAaTel Ha oxHoro Jlepxkatens Kaprtel, noctynHyro B TedeHue Cpoka
nevicreus ITomca.

TenecHoe TmOBpe:keHNWe O3HauaeT (M3HYESCKHH Bpex  UENOBEKY,
IIPUYMHEHHBIH B pe3yJIbTaTe HECUACTHOI'O ClIydasi, B TOM YUCIIE B pe3yibTaTe
0O0JIC3HN M CMEPTH.

TeppuTopHs NOKPLITHS 03HAYAET MO BCEMY MUPY.

3acTpaxoBaHHasl M0e3/1Ka HA APEHI0BAHHOM aBTOMOOM.IE 03HAYAET CAATy
HanpokaT ApeHI0BaHHOTO aBTOMOOWIIS, €CIM CPOK apeH/bl, yKa3aHHBIH B
JloroBope apeHapl, cocTaBiieT 31 geHb WK MEHeEe.

CTpaxoBINMK 03HaYaeT MECTHBIA CTPaXOBLIMK IS KaXKI0H TEppUTOPHUU.
YTpara BO3MOMKHOCTH 3KCIUIyaTAlMM  O3HA4aeT  HEBO3MOXKHOCTh
HCTIONB30BaHMS APEHIOBaHHOTO aBTOMOOWIIS.

Cruxuiinoe OeacTBMe O3HAuYaeT HABOJHEHHWE, yparaH, MOJIHHUIO, IOXap,
B3pBIB, ONOJI3€Hb, BYJIKAHUUECKOE ACHCTBHE, 3eMIIETPSCEHHE H/MITH I[yHaMH.

IIpaBoMouHble JepskaTedd KapT O3HA4aeT TeX Jep)kaTened KapT
MIPUEMIIEMBIMU KapTaMH, KOTOPBIE SABJIAIOTCS JeHCTBUTEILHBIMHU, OTKPBHITEIMU
U UMEIOT Ha/UIeKAIMH IOpPUANYECKHH cTaTyc (HEe aHHYJIMpOBaHHBIC, HE
MIPUOCTAHOBIICHHBIE M HE IIPOCPOUCHHBIC) HA MOMEHT TPeOOBaHUsI, KOTOPHIE
HMEIOT NPaBO Ha IMOJIyYeHHUE IIaTexa WIM TaKOH APYrod BBIIIIATHI, KOTOpast
npenycMoTpeHa B HacrosimieM [Tosuce.

Inarexnas/ Ilpuemiemasi kapTa Oo3Ha4aeT KPEJUTHBIE WM IeOETOBBIC
kaptel Mastercard World Black Edition na Teppuropuu.

JIMMHT 10 Ka3KI0MY CTPAX0BOMY CJYy4al0 03Ha4aeT MAaKCUMAJIbHYIO CYMMY,
MOJIEXKAIIYIO YIJIaTe B COOTBETCTBUH C [lomcoM MO KaXkI0My OTAEILHOMY
CTPaxOBOMY CIIy4aro.

®usnyecknii ymepd o3HadyaeT IpsAMOE M CIydailHOe IOBpEKACHHE
ApEHIOBaHHOTO TPAaHCIOPTHOTO CPEACTBA, BKIIIOYAsh €ro IOCTOSHHO
YCTaHOBJIEHHOE obopynoBanue, BBI3BAaHHOE CTOJIKHOBEHHEM,
ONIPOKH/BIBAHIEM, HEMPEJHAMEPEHHBIM (DU3HUECKUM  ITOBPEXKICHUEM,
3JI0HAMEPEHHBIM TPUYMHEHHEM BpeJa, CTOJIKHOBEHHEM C NTHIECH WIH
KHUBOTHBIM, JIETAIINMH CHApAIaMH WM MaJalOlUMH IPeAMETaMH WIIN
pa3butHeM crekia.

Ioauc 03HauaeT HaCTOALIMI JOTOBOP CTPAXOBaHUS.

Ilepuon norosopa: o3HavaeT roJ10Boi nonuc, HauuHasi ¢ 1 anpesns 2024 roxa,
KOTOpBIH OyZeT aBTOMAaTHYeCKH MpOJUIeBaThcss Kakabld rojn. JlrobGoe
JIOTIOJTHEHUE WJIH M3MEHEHHE CTPaXxOBOTO IOKPBITHS, COTIACOBAHHOE MEXKIY
CrpaxoBmmkom u  Mastercard,  sBasercss  obs3arensHbBIM — Ge3
MIPeIBapUTENHHOTO YBEJOMIICHUS 3aCTPAXx0BAHHOTO JIMIIA.

PoacTBeHHMK 03HAUaeT 3aKOHHO COCTOSIIIETO B Opake Cympyra, 3aKOHHOTO
TPaKIaHCKOTO MapTHEPA, POIUTENS, IPHEMHOTO POJHTENS, CBEKpa, Oadymex
U Jenymek, peOeHKa, NPHEMHOro peOeHKa, 3aKOHHO YCHIHOBIEHHOTO
pebeHka, BHyKa, Oparta, 3sTs1, CECTpY, HEBECTKY, ChIHA, CBEKPOBb, IS0, TETIO,
TUIeMSTHHUILY, TUIEMSTHHUKA Y JIBOFOPOIHBIX OpaTheB, U cecTep.

JloroBop apeHABbl O3HAa4yaeT IOTOBOP HaiiMa MeXIy BaMu U ApeHIHOH
KOMITaHHEH.

ApeHaHas KOMIIAHMSI O3HA4aeT KOMITAaHHIO WJIM areHTCTBO, HMeIoIiee
MOJHYIO JUIEH3HI0 [IpaBOMOYHOTO MECTHOTO PEeryiIHpyIOIIero opraHa Ha
MIPEIOCTABIICHNE apEeHJOBAaHHBIX TPAHCIIOPTHBIX CPEICTB.

ApeHI0BaHHBbIIi aBTOMOOMJIb O3HauyaeT J000€ YacTHOE IacCaXUpCKoe
TPAHCIOPTHOE CPEACTBO CTOUMOCTHIO MeHee uiu paBHoil 100 000 nomnapos
CIIA, apennoBaHHoe 1o JloroBopy apeHAbl Ha €XEIHEBHOM WM
e)KEHEe/IeNbHOM OCHOBE M 3a0upaeMblil U3 ApEHIHOH KOMIIaHHHU B Tpeaesax
TeppuTOpHU MOKPHITHSL.

MecToHaX0:K/1eHHe 03HAUaeT MECTO, B KOTOPOM BBl B OCHOBHOM IIPOKHBAETE
OOJIBIIYI0 YacThb BPEMEHM WU TJ€ BBl XpaHUTE CBOM JIMYHBIE BEMIH.
MecToHaXO0XK/IeHHEe BKIIOYAeT 0e3 OrpaHHUYeHUH OJHOCEMEifHOe CTpoeHWe,
KOHAOMUHUYM, KOOIIEPATHUB UJIU KBAPTUPY.

ApeHza aBTOMOOMJISI 0c000ro0 THIA O3HAdaeT JI000€ 3K30THYECKOe
TPaHCIIOPTHOE  CPEACTBO,  TPAHCIOPTHOE  CPEACTBO  OTPAHUYEHHOTO
MIPOU3BOJCTBA, CIHOPTHUBHBI aBTOMOOWMIb, TPAHCIIOPTHOE CPEACTBO MJIA
OTIbIXa, JOM Ha KojecaX, IIPHIEN, MOTOIMKI, MOIeN, KeMmIep,
MOIMGUIUPOBAHHOE WM  YJIydIIEHHOE  TPAHCIIOPTHOE  CPEACTBO,
BHEJIOPOKHHUK, JIF000€ TPAHCIIOPTHOE CPEACTBO C KOJIHMUYECTBOM KOJIEC MEHBIIIE
i Gonbire detsipex (4), U / WM TPaHCIIOPTHOE CPENICTBO, 000PYIOBAHHOE

SECTION | GENERAL DEFINITIONS

Terms with a specific meaning are defined below and have
this meaning wherever they appear with an initial capital
letter.

Annual Aggregate Limit means the maximum amount of
benefit per Cardholder available during the Policy Period.

Bodily Injury means physical harm to a person, caused by
accident, including resulting sickness, disease or death.

Coverage Territory means worldwide.

Covered Rental Trip means hire of the Rental Vehicle where
the period of hire shown in the Rental Agreement is 31 days or
less.

Insurer means the local insurer for each Territory.

Loss of Use means inability to use the Rental Vehicle.

Natural Catastrophe means flood, windstorm, lightning, fire,
explosion, landslide, volcanic action, earthquake and / or
tsunami.

Eligible Cardholders means those Cardholders with Eligible
Cards that are valid, open and in good standing (not cancelled,
suspended or delinquent) at the time of claim who shall be
entitled to receive payment or such other benefit as is provided
for in this Policy.

Payment/ Eligible Card means the Mastercard World Black
Edition credit or debit cards within the Territory.

Per Occurrence Limit means the maximum amount payable
under the Policy for any single covered loss occurrence.

Physical Damage means direct and accidental loss to the
Rental Vehicle including its permanently installed equipment,
caused by, collision, upset, unintended physical harm,
malicious mischief, contact with a bird or animal, missiles or
falling objects, or breakage of glass.

Policy means this contract of insurance.

Policy Period means annual policy starting from 1st April
2024 that will be automatically renewed on each annual
anniversary. Any endorsement or amendments to the insurance
cover, as agreed between the Insurer and Mastercard shall be
binding without prior notice to the Insured.

Relative means Eligible Cardholders’ legally married spouse,
legal civil partner, parent, step-parent, parent in-law,
grandparent, child, stepchild, legally adopted child,
grandchild, brother, brother in-law, sister, sister in-law, son in-
law, daughter in-law, uncle, aunt, niece, nephew, and first
cousin.

Rental Agreement means the contract of hire between You
and the Rental Company.

Rental Company means a company, or agency, fully licensed
by the relevant local regulatory authority to provide Rental
Vehicles.

Rental Vehicle means any private passenger vehicle having a
value of less than or equal to US$100,000, rented under a
Rental Agreement on a daily or weekly basis and collected
from the Rental Company within the Coverage Territory.

Residence means the place in which You principally reside the
majority of the time and where You keep Your personal
belongings. Residence includes, but is not limited to, a single
family structure, condominium unit, cooperative or apartment.
Special Type Rental Vehicle means any exotic vehicle,
limited production vehicle, sports car, recreational vehicle,
motor home, trailer, motorcycle, moped, camper, modified or
improved vehicle, off road vehicle, any vehicle with less than
or more than four (4) wheels, and / or vehicle equipped with a
lifting apparatus, except if designed for a disabled driver.
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MOABEMHBIM  YCTPOWCTBOM, 3a HCKJIIOUYCHHEM OHO
IIpeIHa3HAuCHO I BOAUTENS-MHBAIHIA.
Tepputopusi o0o3Ha4YaeT CTpaHa/CTPaHHI,
Mastercard.

Teppurtopus ozHauaet Kazaxcras.
Teppopu3M O3Ha4yaeT NPUMEHEHHWE CHJIBI WM HACWIHA B OTHOLICHUH
YeJI0BeKa WM UMYIIECTBA, MIIH COBEPILICHUE EHCTBHSL, OTTACHOTO AJIS KU3HU
YyeloBeKa MM MMYILIECTBA, WIM COBEPUICHHE JCHCTBUS, KOTOpoe
BMEIINBAETCS B pPAOOTY IEKTPOHHOH HIIM KOMMYHHUKAITHOHHOHN CHCTEMBI WIIN
Hapymaer ee paboTy, NPEeNNpHHATOE JIOOBIM JIMIOM WIM TPYIIOH,
HE3aBUCHMO OT TOTO, ICHCTBYIOT OHM WJIM HET OT HMEHH WX B KaKoi-1m6o
CBSI3H C JII000H OpraHM3aIMel, MPaBUTEILCTBOM, BIACTBIO, OPTaHOM BIIACTH
WM BOOPYXXEHHBIMH CHJIAaMH, KOTJa IIeNbI0 SIBISIETCS 3allyTHBaHHE,
MPUHYXKACHHE WIM NPUYMHEHHE BpeAa IMpPaBUTEIBbCTBY, TI'PAKIAHCKOMY
HACEJICHUIO WIM JII00OH ero yacTd, WM paspyLIeHue JOO0ro cerMeHTa
9KOHOMHUKH. TeppopusM TakKe BKIIOUaeT J000e JAeHCTBHE, KOTOpOe
MOATBEPKIACHO WM MPU3HAHO TEPPOPUCTHYECKUM aKTOM INPaBUTEILCTBOM
CTpaHBI, IJIe 3TO COOBITHE IPOHM30IILIO.

Kpaka o3HauaeT He3aKOHHBIH 3aXBaT APEHIOBAaHHOTO aBTOMOOMIIS TpeThei
CTOpOHOI 6e3 Bamiero cormacust.

Boiina o3Hauaer mo0yi0 OOBSBICHHYIO WM HEOOBSBICHHYIO BOWHY WIIH
Mo0yI0 BOGHHYIO JEATENbHOCTh, BKIIOYAs IMPUMCHEHHE BOCHHOH CHIIBI
TMOOBIM CYBEPEHHBIM TOCYAApPCTBOM ISl JIOCTHXKEHHS SKOHOMHYECKHX,
reorpa@uyecknx,  HAHMOHATHCTHYECKUX,  IONUTHYECKHX,  PAaCOBBIX,
PEITUTHO3HBIX WM UHBIX IIeJeH.

Mpbl, Hac, U HaW o3HayaeT CTpaxoBIIKKa Ha Kaxxaou Teppuropuu.

BrbI 03HauaeT BEITOONIPHOOpETATENS CTPAXOBOTO MOKPBITHS.

Bam o3HavaeT npuHaAIeKAUNA BaM WK OTHOCSAIIHICS K Bam.

cl1y4acB, Korga

rac ObLIa BBIIIYIIIEHA KapTa

PA3JEJI II. CTPAXOBOE IIOKPBITHE

Hacrosimuii 0roBop cTpaxoBaHMsl IOKPHIBACT CICAYIOIIEE, B paMKax
MEPEUUCIICHHBIX JiepKaTelel KapT MO KaXkJOMy CTPaxoBOMY CIYYar0 H
TOJIOBBIX COBOKYITHBIX JINMHUTOB.

1. Kpaxxa mim yTpaTa BO3MOXXKHOCTH AKCIUTyaTaluy - MBI Bo3MellaeM
YOBITKH, CBSI3aHHBIE C IIOBPEKICHUEM apeHJIOBAaHHOTO TPAHCIIOPTHOTO
CpeAcTBa BO BpeMsl 3aCTPaXOBaHHOW TMOE3JKM U3-3a KPaXH WU
HEBO3MOXKHOCTH IKCIUTyaTaIHH.

2. Omnyecknit ymepd - Mpl Bo3MmeniaeM ymep0, NPHYMHEHHBIA
ApEHIOBaHHOMY TPAaHCHOPTHOMY CpEICTBY BO BpeMs [OE3IKH Ha
3aCTpaxOBaHHOM aBTOMOOMIIE, BBI3BAHHBIH (DM3HUECKUM MOBPEKICHHEM HIIH
CTUXHHHBIM O€ICTBHEM.

MpI Bo3MelaeM yOBITKH B IIpe/iesiax MEHbIIIEH CyMMBI U3 CJIeTYIOIIUX

a. CTOMMOCTh HCKa

b. 50 000 posnapos CIIIA

3. JlonoyHUTEIbHBIE  CTPaxoBble BBILIATHL. MBI OINIATHM  BaM
CIIEIIOIINE PacXObl, 32 KOTOPbIE BBl HECETE OTBETCTBEHHOCTH BO BpEMs
3aCTpaxOBaHHOM MOE3]KH Ha apEHI0BAHHOM aBTOMOOMIIE:

a. mo0Oble pa3yMHBIE U OOBIYHBIE cOOpPEI B pasMepe n0 100 mommapos
CIIA 3a mepuon pedcTBus Tonuca 3a OyKCHPOBKY apeHIOBAHHOTO
aBTOMOOWIIS 110 ONIDKaiieldd aBTOPM30BaHHON PEMOHTHOH MAacTEpCKOii,
Ha3HAUYCHHOM apeHj0aTeNeM;

b. TMo0ObIe pa3yMHbIC U 0OBIYHBIC COOPBI 32 BO3Bpar B pasmepe no0 100
nomtapos  CIIIA 3a mepuon JelcTBHA MojMca B Cly4yae, €CIM  BbI
rOCIUTAIIU3UPOBAHBI IIOCJIIC aBaphU UM HE MOXKETC BepHyTb apCHIO0BAaHHOC
TPAHCIIOPTHOE CPEJICTBO B OMinKaiunii 0huc KOMIIaHWH-apEHI01aTeIs;

PA3JEJI I11. UCK/IIOYEHUA

Hacrosmuii 1oroBop He MMOKPHIBAET yOBITKN:

1. 3awuckmoueHneM ykazaHHbIX B Paznene II «CtpaxoBoe MOKpHITHEY;

2. Koropbeie He mpoucxomaT B TeueHue Ilepuona neiicteus I[lonmca u
3aCTpaxoBaHHOM MOE3/IKM HAa apeHA0BAaHHOM aBTOMOOMIIE;

3. BosHukaromme B pe3yibTaTe  HCHOJIb30BaHUS — APEHIOBAaHHOTO
aBTOMOOMIIS 3a mpexenaMu Teppuropun edcTBust HacTosmero [lommca;

4. Bo3HuKmme B pe3yibTaTe TEIECHBIX NMOBPEXKICHHH WM ITOBPEKICHUS
HMMYILECTBA TPEThel CTOPOHOM;

5. MU3-3a m3HOCA M yMEHBIIEHHS] CTONMOCTH ApPEHIOBAHHOTO aBTOMOOWIIS;

6. IlpuuuHeHHbIE JIOOOMY O0OpPYZOBAaHHIO, KOTOPOE HE YCTAHOBICHO
MOCTOSTHHO B APEHJI0BaHHOM TPAHCIIOPTHOM CPE/ICTBE MJIM Ha HEM;

7. Bamemy coaep>XxUMOMy B apeHIOBaHHOM aBTOMOOMIIE;

8. MU3-3a maATeH WIM OPYTHX HOBPEXKICHWH OOMBKM HIM KOBPOBOTO
MOKPHITUST APEHJOBAaHHOTO aBTOMOOWIIS, €CIIM TOJBKO 3TO HE SBIISETCS
Pe3yNIbTaTOM BO3MEIIECHUS YOBITKOB;

9. TlpuuuHeHHBIE apeHA0BaHHEIM aBTOMOOWISIM CIIEIMAIBHOTO TUIIA;

Territory means the country/countries where the Mastercard
was issued.

Territory means Kazakhstan.

Terrorism use of force or violence against person or property,
or commission of an act dangerous to human life or property,
or commission of an act that interferes with or disrupts an
electronic or communication system, undertaken by any
person or group, whether or not acting on behalf of or in any
connection with any organization, government, power,
authority or military force, when the effect is to intimidate,
coerce or harm a government, the civilian population or any
segment thereof, or to disrupt any segment of the economy.
Terrorism shall also include any act which is verified or
recognized as an act of terrorism by the government where the
event occurs.

Theft means the unlawful taking of the Rental Vehicle, by a
third party, without Your consent.

War means any declared or undeclared war or any warlike
activities, including use of military force by any sovereign
nation to achieve economic, geographic, nationalistic,
political, racial, religious or other ends.

We, Us, and Our means the Insurer in each Territory.
You means the beneficiary of the insurance coverage.
Your means belonging or pertaining to You.

SECTION II COVERAGE

This insurance will cover the following, up to the
Cardholders’ per occurrence and annual aggregate limits
listed.

1. Theft or Loss of Use -- We will pay for losses to the
Rental Vehicle You incur during a Covered Rental trip, due to
Theft or Loss of Use

2. Physical damage -- We will pay for losses to the Rental
Vehicle You incur during a Covered Rental Trip, caused by
physical damage and natural catastrophe

We will pay for losses up to the lesser of:

c.  The value of the claim

d. US$50,000

3. Additional Benefits -- We will pay You for the following
charges You become responsible for during a Covered Rental
Trip:

a. Any reasonable and customary charges, up to US$ 100
per Policy Period, for towing the Rental Vehicle to the nearest
authorized repair shop assigned by the Rental Company;

b. Any reasonable and customary drop off charges up to
US$ 100 per Policy Period in the event You are hospitalized,
following an accident, and are unable to return the Rental
Vehicle to the nearest Rental Company location;

SECTION Il EXCLUSIONS

This insurance will not cover losses:

1.  Other than those listed in Section I, “Coverage”;

2. That do not occur during the Policy Period and a Covered
Rental Trip;

3. Arising out of the use of the Rental Vehicle outside of the
Coverage Territory of this policy;

4.  Arising from Bodily Injury or Property Damage to a third
party;

5. Due to depreciation and diminishment of value of the
Rental Vehicle;

6. To any equipment that is not permanently installed in or
on the Rental Vehicle;

7. To Your contents in the Rental Vehicle;

8. From stains or other damage to the upholstery or carpet
of the Rental VVehicle, unless the result of a covered loss;

9. Occurring to special type Rental Vehicles;
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10. Bosmmkmme B pe3yibTaTe
ApeHI0BaHHOTO aBTOMOOHIIS,

11. B pesynbrare m1000T0 HOBPEKACHUS UMYIIECTBA, IepeBO3UMOro Bamu
WY HaXOMAIIET0Cs 110]] BAaIllM HaJ30pOM M KOHTPOJIEM;

12. B pesynprate IKCIUTyaTauud ApPEHIOBAHHOTO AaBTOMOOWIS JIOOBIM
JMIIOM, KpPOME YIOJHOMOYEHHBIX BOJHTENEH, yKka3aHHbIX B JloroBope
apeH/IBI;

13. ApeHza TpaHCIOPTHBIX CPEACTB, B OTHOLICHHH KOTOPBIX BBl HE
noanucany JloroBop apeHs!;

14. B pesynbrare Bamero BOXKICHHS B COCTOSHUM AJIKOTOJIBHOTO OIBSTHEHHS,
HapKOTHKOB WJIH JIEKAPCTB, HE IIPOINCAHHBIX BPaIoM;

KOMMEPYECKOTO HUCIIOJIb30BAHUA

15. B pesynbrare Bamero BOXJICHHS BOIPEKH MEIUIIMHCKIM [TOKa3aHHUsIM;

16. Bosuukmme B pe3yjibTare  OIKCIUTyaTaluu  ApPEHAO0BaHHOTO
TPaHCIOPTHOTO CPEJCTBA C HAPYIIEHUEM YCIOBHi JloroBopa apeH s,

17. B pesynbrare Baiiero BOXKICHUS Oe3 IEHCTBUTENBHOIO BOAUTEIHCKOTO
YIOCTOBEPEHUS;

18. IlpuumHeHHBIE apeHJO0BaHHOMY TPAHCIIOPTHOMY CPEACTBY H3-3a TOTO,
YTO €ro TOIUIUBHEIN Oak OBLI 3aIpaBIieH HEIOIXO SIIIM TUIIOM TOIUINBA;

19. TlonmHOCTBIO WM YAacTHYHO BBI3BAHO IIEPEBO3KOH B ApEHIOBAHHOM
TPaHCIIOPTHOM ~ CPEZACTBE  OOJBIIEr0 KOJNMYECTBA IaCCaXHUPOB, UYEM
paspelieHo;

20. TIpoucxoaut BO BpeMsi OYKCHPOBKH APEHIOBAHHOTO aBTOMOOMJIS,

21. Bo3HHKaOIIHe B pe3yibTarTe JKCIUTyarauud Bamu aBTOMOOHICH MM

JIpYyTHX TPAHCIOPTHBIX CPEACTB, HE SBILIIOIIUXCS — apeHJOBaHHBIMU
TPAHCIOPTHBIMU CPEACTBAMU;
22. BosHukmme B pe3yibTaTe  HCHOJB30BAaHHS  APEHJOBaHHOTO

TPAHCIOPTHOTO CPEJCTBA WM MOJATOTOBKM K TOHOYHBIM COPECBHOBAHHSM,
WCTIBITAHHUSM, PAJUTH HITH UCTIBITAHUSIM CKOPOCTH;

23. [IpuBonsmue K TENECHBIM MOBPEXKICHUAM WIA MaTePHATBHOMY
ymepOy B pesyipTare  (aKTHYECKOrO,  IMPEONoNIaraéMoro  MIu
MOTEHIMAIBHOTO BBIOpOCA, paccerBaHUs, MPOCAYMBAHUSA, IEPEABKCHUS,
BBIOpOCA MM YTEUKH 3arPSA3HAIONINX BEIIECTB;

24. Bo3HUKaOIIME MPU JBUKCHHH IO JOpOraM OOIIETro MOJIb30BaHUS /W
JIFOOBIM TPYHTOBBIM JIOPOTaM;

25. Kacaromuecs I1H apeHI0BAaHHOTO aBTOMOOMIIS;

26. WM3-3a W3HOCA, MOCTEMEHHOTO HM3HOCA, MPOM3BOACTBEHHBIX JC()EKTOB,
MEXaHMYECKHX WM SJCKTPHUYECKUX II0JIOMOK, BPOXKICHHBIX ITOPOKOB,
BpeauTeNnell MM HAaceKOMBIX, TEPMHUTOB, IUIECEHH, BIAXKHON HIM CyXOH
THWIH, OaKTepHid, p)KaBYMHBI, OYNCTKH WIIM PEMOHTA;

27. U3-3a wnu B CBA3HM C SIIEPHBIM, OHMOJOTMYECKUM WM XHMHYECKHM
COOBITHEM;

28. B cBs3u Cc BOWHOWM, BTOpKEHHEM, JCHCTBHEM BHEIIHErO Bpara,
BOCHHBIMH JICHCTBUSIMHA WJIM BOCHHBIMH JCUCTBHUAMH (HE3aBHCHMO OT TOTO,
00BsIBIICHA BOWHA WM HET), MPAXKIAHCKOW BOWHOM, MSATEKOM, PEBOJIOIHCH,
BOCCTaHHEM, TPaXIAHCKUMH BOJHEHHAMH, OyHTaMH, 3a0acTOBKaMH,
BOCCTaHWEM, BOCHHOH WM  y3ypHHpPOBaHHOH  BIAaCThIO, BOEHHBIM
MOJIOXKEHUEM, TEPPOPU3MOM, MACCOBBIMH OECTIOpSIKAMU WM AEHCTBUSMH
M000# 3aKOHHOM BJIACTH MM aKTOM BaHIAIM3Ma JI000T0 poa;

29. BoszHukmme B pe3yibTaTe JF000T0 MOIIEHHUYECKOTO, HEYECTHOTO WM
MPECTYIMHOTO JCUCTBHS, COBEpIICHHOTO Bamu wim kem-mubo, ¢ kem Bbl
BCTYITHITH B CTOBOD;

30. IIporuBompaBHbIC AEHCTBHSA,
PoncTBeHHUKaMU;

31. xortopsie Bl min Bamm PoacTBeHHUKY yMBIIIUIEHHO BBI3BAIH; HITH

INPUYUHEHHBIC BaMWU WU Bamumu

32. KacarensHo Bo3smemnieHuil, moaexaiyx BbIIUIATE B COOTBETCTBHH C
JFOOBIM 3aKOHOM O HE3aCTPaxOBAaHHBIX MIIH HEJOCTATOYHO 3aCTPaXOBaHHBIX
aBTOMOOMJIMCTAX, 3aKOHOM O JIbFOTax MEpPBOH CTOPOHBI MM 3aKOHOM 00
OTCYTCTBUU BUHBI, WJIX 3aKOHOM, aHAJIOTHYHBIM BBIIICHU3JI0KEHHOMY B JTI000#
CTpaHe WK Ha JII000i TeppUTOpHH;

33. Kacaromuecst mTpadoB, B3bICKAHMH B MOPSIAKE MPUBEIACHHS B
MCIOJIHEHNE WM ITPadHBIX YOBITKOB MM JFOOOr0 APYroro TUMA WA BHIA
CyeGHOTO pEeIeHHs WM MPEeINUCaHus, KOTOPOe He KOMIIEHCHPYET CTOPOHE,
MOJIyYarolieil BBIFOAY OT PELICHHS WIH CyJeOHOro peleHus, Jitobbie
MOHECEHHbIEe (haKTHUECKHE YOBITKU WIIH YIepO; a Takxke

34. Kacaromuecst J0OBIX 00513aTeNbCTB, 32 KOTOPBIE Bbl MOXETE OBITH
IPUBJIEYEHBl K OTBETCTBEHHOCTH B COOTBETCTBHH C JIOOBIM 3aKOHOM O
KOMIIEHCAllUK paOOTHHKAM, IOCOOMSAMH IO HETPYJOCHOCOOHOCTH WM
3aKOHOM 0 0e3paboTHIIe WK JIIOOBIM MTOJOOHBIM 3aKOHOM.

10. Arising out of commercial use of the Rental Vehicle;

11. Arising from any damage to property transported by You
or in Your care, custody or control;

12. Resulting from operation of the Rental Vehicle by any
person other than authorized drivers specified in the Rental
Agreement;

13. To Rental Vehicles for which a Rental Agreement was
not signed by You;

14. Resulting from Your driving under the influence of alcohol,
illegal drugs, narcotics, or, medicines not prescribed by a medical
professional;

15. Resulting from Your driving against medical advice;

16. Arising out of the operation of the Rental Vehicle in
violation of the terms of the Rental Agreement;

17. Resulting from Your driving without a valid driving license;

18. To the Rental Vehicle as a result of its fuel tank being
filled with the incorrect fuel type;

19. Caused in whole or part from carrying more than the
permitted number of passengers in the Rental Vehicle;

20. Occurring while the Rental Vehicle is being towed;
21. Arising from Your operation of automobiles or other
vehicles which are not Rental Vehicles;

22. Arising out of the use of the Rental Vehicle in, or training
for, racing competitions, trials, rallies or speed testing;

23. Resulting in bodily injury or property damage arising out
of the actual, alleged or threatened discharge, dispersal,
seepage, migration, release or escape of pollutants;

24. Occurring while driving off public roads and / or any
unpaved roads;

25. For Rental Vehicle tires;

26. Due to wear and tear, gradual deterioration,
manufacturing defects, mechanical or electrical breakdowns,
or inherent vice or vermin or insects, termites, mold, wet or
dry rot, bacteria, rust, cleaning or repairs;

27. Due to, or related to, a nuclear, biological or chemical
event;

28. Due to war, invasion, act of foreign enemy, hostilities or
warlike operations (whether war has been declared or not),
civil war, rebellion, revolution, insurrection, civil commotion,
riots, strikes, uprising, military or usurped power, martial law,
terrorism, riot or the act of any lawfully constituted authority
or vandalism of any kind;

29. Arising out of any fraudulent, dishonest or criminal act
committed by You, or anyone with whom You colluded;

30. Caused by You, or Your Relatives’, illegal acts;

31. That You, or Your Relatives have intentionally caused;
or

32. For benefits payable under any uninsured or underinsured
motorist law, first party benefit or no-fault law, or law similar
to the foregoing in any country or territory;

33. For fines, penalties exemplary or punitive damages or any
other type or kind of judgment or award which does not
compensate the party benefiting from the award or judgment
for any actual loss or damage sustained; and

34. For any obligation for which You may be held liable
under any Workers Compensation Act, disability benefits or
unemployment law or any similar law.
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PA3JIEJ V. YCJIIOBUSA

Hacrosimuii ITonuc crpaxyer oTBeTCTBEHHOCTh CTpaxoBaTensl TOIBKO IPH
CIIEAYIOIUX YCIOBUAX:

1. Brnagener kapTsl JOJDKEH COOJIONATh BCE YCIOBHS, B COOTBETCTBUH C
KOTOPBIMH BhIITycKaeTcs [Ipuemiemast kapTa aAepKaTems KapThl.

2. Bmagener kapThl JOJDKEH NpeAcTaBUTh CTPaxOBILKMKY JOKAa3aTelbCTBA
TOTO, 4YTO ApeHAHBIE IIaTeXH OBUTH OIUIadeHbl C IlmaTexHol KapThl
BJIaJIeNbIIa KapThl.

3. Cuer pepxaTens KapThl JODKEH OBITh JEHCTBUTENBHBIM WM HMEThH
HaJUIeXKalMi CTaTyC JUld IPUMEHEHHs CTPaxoBOro HOKpbITHsA; CTpaxoBble
BBITUTATHl HE OyIyT OCYIIECTBIISITHCS, €CIM Ha JaTy CTPaXxOBOTO CIydasi, Ha
JaTy MoJavy MPeTeH3HMH WM Ha JIaTy MPEeAIoIaraeMoi BBIIUIATH IPETEH3HU
Ha cueTe JAepiKaTenas KapThl HMMEETCs IPOCPOYCHHBI JONr WM CueT
aHHYJIMPOBaH.

4. TlokpelTHe aHHYIUPYETCS A0 WU Mocne yObITKa, ecan Brnagenen kapTe
YMBIIUIEHHO CKPBUI HWJIM TPEACTaBUI B JIO)KHOM CBETe KaKOH-IHOO

CYIIECTBEHHbIH (pakT MiIM  OOCTOATENBCTBO, —Kacaromieecs JAaHHOTO
CcTpaxoBaHUs, wWiH TnpenoctaBmn  CTpaXxOBIIMKY  MOIIEHHHYECKYIO
nHpopmarmIo.

5. Bumagernen kapThl TOJDKEH UCIIOIB30BaTh BCE pa3yMHBIE CPEACTBA, YTOOBI
n30exaTh OyIyIIUX MOTeph BO BpeMs M HOCie yOBbITKA.

6. Ecim Mbl mpou3BeneM KakoH-IMOO IUIATEXX WIM HHBIM 00pa3oM
BO3MECTUM KaKOH-JIHO0 yOBITOK, IPIMEHUMBIH B COOTBETCTBHH C HACTOSIIINM
[Tonucom, To K HaMm mepexoasaT Bee npasa Jlepikarenel KapT Ha BO3MEIEHHUE
ymepba oT mr0060ro ApPYyroro JMIA WM JHI, U BBl TOMKHBI 3alOIHUTS,
MOANMUCATh W TPEACTAaBUTh JIIOOBIE JOKYMEHTBI, HEOOXOIUMBIE IS
obecniedeHuss TakuX mpaB. Bel He MODKHBI TNPEANPUHAMATh HUKAKHAX
NIEWCTBUIA TIOCTIe YOBITKA, KOTOPBIE HapyIIaloT TaKKe IpaBa CyOporauuy.

7. IlpereHzuu He OyAyT OIUIAYMBATHCS B OTHOLIEHHU PACXOIOB, €CIIM OHH
NPUHATHI, OTKJIOHEHB WM OIUTa4eHbl ApPEHIHOH KOMIaHWeH wim ee
CTPaXOBIIUKAMH.

8. Pacxomel, BoO3Mem[aeMble CTpaxOBHIMKOM Baimero paboTomarens,
OIlTa4uuBaThCs HE OYIyT.

9. Hwukakas cymMma, moajiexamas ymuiareé B COOTBETCTBHH C HACTOSIIUM
HOJINCOM, He o0naraeTcs IpOLEHTaMH, €CIIU IUIATEeX He OblI HEOOOCHOBAHHO
3agepxaH Tocie mnomydeHus Hamum Bceit HeoOxoammoit wHopmarmy,
JIOKyMEHTOB W/WJIM JPYTHX NOKa3aTeJIbCTB, HEOOXOIUMBIX Ul 00OCHOBAHUS
MIPETEH3HN.

10. B mroboM mcke WM APYroM cyaeOHOM pa3OuparenbcTBe, Korna Mel
YTBEPXKIaeM, 4TO 10 MPHIWHE MPEJOCTaBICHUS KaKHX-THOO MCKIIOUCHHUH,
KOTOpbIE MOTYT OBITH NPHMEHHMBI, KaKHe-THOO yOBITKM WM ymepd He
MOKPBIBAIOTCSl HAacTosimmM [lommcom, OpeMst JOKa3bIBaHHS TOTO, YTO TaKUE
yOBITKH WJIM yIepO MOKPBIBAIOTCS, JISKHUT HA Bac.

11. Tlo xaxaoMy CTpaxOBOMY IIOKPBITHIO, HE3aBHCHMO OT KOJIMYECTBA
TpeOoBaHHH, TOJAHHBIX [0 OT/ASIFHOCTH WM B COBOKYMHOCTH, CTpaxXOBIINK
BBITUIAYMBAET MAaKCUMAIBHYIO CYMMY IT0 K@)KIOMY CTPaxOBOMY CIydaro U I10
o0miell romoBo CyMMe CTPaxOBBIX BBIIUIAT, KaK yKa3aHO B HACTOSIIEM
TIOJTHCE.

12. TloxpsITHS, TPEIYCMOTPEHHBIE HACTOSIINM IIOJIHCOM, IIPEBBIMIAIOT
JIFIMUT; 3TO O3Ha4aeT, YTO €CII Ha MOMEHT IPONCIIECTBHS y Bac €CTh APyTast
JIEWCTBYIOIIAsl U TMOJUIe)Kallas B3BICKAaHUIO CTPAaxoOBKa, Takas Kak, ITOMHMO
IpOYero,  CTPaxoBaHME  JIOMOBJI3JeNbllda, HMYIIECTBA, apeHaaropa,
CTpaxOBaHUE 310POBbS, IMMyTEIICCTBUSA, CTPAXOBAHUE OT HECUACTHBIX CJIy4acB
WM MECIUIUHCKOE CTPpaxoBaHUE, HaCTOﬂLLII/Iﬁ IIOJIUC CTPAXYET TOJIIBKO CYMMY,
HE MOKPHIBAEMYIO TaKMM JAPYTHUM CTPaxOBaHHEM, B pPaMKaxX JIMMHTOB
KOHKPETHOTO TTIOKPBITHS, KaK YKa3aHO B yCIOBHSX.

13. MBl He 00s3aHBI TPENOCTABIATH IOKPHITHE B COOTBETCTBHH C
HactosmuM [lomrcom, ecim He GBUTO TTOJTHOTO COOIIIOCHNUS 00SI3aHHOCTEH,
nopoOHO ONMHUCAHHBIX B KaXkoM paszene [Tonuca.

PA3JEJI V. EIUHBIE [NOJIOKEHUS

1. YBenomi1eHne o npexbsiBaeHNH NpeTeH3nn: [IMCEMEHHOE YBEIOMIICHHE
0 TPENbSABICHAH TPETCH3WH IODKHO ObITh HAlpaBieHO He mo3aHee 90
(neBstHOCTA) AHEH CO JHS CTpaxoBoro ciydas. OTCYTCTBHE YBEIOMIICHUS B
Tedenue nesstHocTa (90) aHel Co IHs CTPaxOBOTO CITydas MOXKET IPHBECTH K
OTKJIOHEHHIO TIPETEH3HH.

Uro0bI 3aIBUTH O CTPAaXOBOM YOBITKE, IEPEHANTE IO CChUIKE:
https://www.mcpeaceofmind.com

DIIEeKTPOHHBIH ajipec I mojaun nperersuu: mastercardclaims@aig.com
Tenedon: +7 713 274 90 51

2. O0s13aHHOCTH IOCJIe YObITKA:
B ciydae 3actpaxoBaHHOrO0 yiep6a Ber 1omKHEL:
a. Cpssarbess ¢ Hamu 1o yka3aHHBIM BblllI€ KOHTAaKTHBIM JJaHHBIM B

SECTION IV CONDITIONS

This Policy will only insure the Policyholder’s liability under
the following conditions:

1. Cardholder must comply with all terms and conditions by
which Cardholders’ Eligible Card(s) is/are issued.

2. Cardholder must submit evidence to Insurer that Rental
charges were paid from Cardholders’ Payment Card.

3. Cardholders’ account must be valid and in good standing
for coverage to apply; Benefits will not be paid if, on the date
of occurrence, on the date of claim filing, or on the date of
would-be claim payment, Cardholders’ account is in
delinquency, collection, or cancellation status.

4. Coverage will be voided, whether before or after the loss,
if Cardholder willfully concealed or misrepresented any
material fact or circumstance concerning this insurance or
provided fraudulent information to Insurer.

5. Cardholder must use all reasonable means to avoid future
loss at and after the time of a loss.

6. If We make any payment or otherwise make good on any
loss applying under this policy, We shall be subrogated to all
Cardholders’ rights of recovery against any other person or
persons and You shall complete, sign and deliver any
documents necessary to secure such rights. You shall not take
any action following a loss to prejudice such rights of
subrogation.

7. Claims will not be paid for expenses if they are assumed,
waived or paid by the Rental company or its insurers.

8.  Expenses reimbursed by Your employer’s insurer will not
be paid.

9. No sum payable under this policy shall carry interest
unless payment has been unreasonably delayed following Our
receipt of all the required information, documents and / or
other evidence necessary to support the claim.

10. In any action, suit or other proceedings where We allege
that by reason of provision of any exclusion which may be
applicable, any loss or damage is not covered by this policy,
the burden of proving that such loss or damage is covered shall
be on You.

11. For each of the coverages, regardless of the number of
claims made individually or in aggregate, Insurer will pay up
to the maximum amount per occurrence and per annual
aggregate as shown on this policy

12. Coverages provided by this policy are in excess; this
means that if, at the time of occurrence, You have other valid
and collectible insurance - such as, but not limited to,
homeowner's, contents’, renter's, health, travel, accident or
medical insurance — this policy will only cover that amount not
covered by such other insurance, up to the limits of the specific
coverage as shown in the terms and conditions.

13. We have no duty to provide coverage under this policy
unless there has been full compliance with the duties that are
detailed in each policy section.

SECTION V UNIFORM PROVISIONS
1. Notice of Claim: Written notice of claim must be given no
later than ninety (90) days from the date of the incident. Failure
to give notice within ninety (90) days from the date of the
incident may result in a denial of the claim.

To submit a claim, go to: https://www.mcpeaceofmind.com
Email address for filing a claim: mastercardclaims@aig.com
Phone: +7 713 274 90 51

2. Duties after loss:
In the event of a covered loss, You shall:
a. Contact Us at the contact details above, within 24 hours
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TeueHne 24 yacoB ¢ MOMeHTa oOHapyxeHus Bamu ymep6a, 9To0bI MOTyIUTh
(dopMy IIpeTeH3nH U yKa3aHHs O TOM, UTO JieNIaTh rocie ymepoa;

b. Ilopare 3asBieHHE B HOJMLUIO B TedeHHE 24 4acoB ¢ MOMEHTA
oOHapy>keHus ymepoa;

C. Pazpemmts HaM ocMoTpeTh Bamn apeHnoBaHHBIN aBTOMOOWIb, €CIH
OH Bce ellle HaXxoJuTcs B Bammem BiajgeHun;

d. 3anoJHMTe, NOANUIINTE M BepHUTe HaM (GOpMYy NpeTeH3HH Co
BCEMU CJIEVIOIMMH JOKYMEHTAMu B TeyeHue 30 AHeli ¢ MOMEHTA H01a4u

of Your discovery of a loss, to obtain a claim form and
instructions on what to do after a loss;

b. File a police report within 24 hours of discovering the
loss;

c. Allow Us to survey Your Rental Vehicle, if it is still in
Your possession;

d. Complete, sign and return the claim form to Us with
all the following documents, within 30 days of making the

NEePBOHAYAJIbHON’ MPETEH3HN:

. o(UIMABHBIN OTYET MOIUIHY;

. cMeTa Ha PeMOHT MU JeTaTM3MPOBAHHBIN CUET 32 PEMOHT; a TaKKe
. JOKYMEHTAIUs, TOATBEPXKIAOINAsl, YTO apeHgHas Iulata Obllia
orulayeHa ¢ nomouiso [lpuemnemoii kapTsl;

. CBOH OpUTMHAJILHBIN 10TOBOP apEH/IbI;

. NepeHss U 3aJHss KOIUY BOJUTENIbCKUX IIPaB JIMIA, YIPABIILIOILETO

ApeHZ[OBaHHBIM TPaHCHOPTHBIM CPEACTBOM, YYAaCTBOBABLICTO B JOPOKHO-
TPaHCIIOPTHOM IPOUCIHIECTBHH, €CIIN IIPUMEHUMO; a TaKKE

. BCE JIpyTH€ COOTBETCTBYIOIIME JOKYMEHTBI, KOTOPBIE MBI MOXXEM
MIONIPOCHUTH Bac IPEOCTaBUTb.

e. He paspemars, He OTKIOHATb, HE BECTH IEPErOBOpbl U HE
COTJIAMIAThCS HA OIJIATYy KakWX-mnOo mpereHsuii 6e3 Hamrero nucsMeHHOTO
paspenieHus.

f. CoTpyIHHYATh C HAMHU B PACCICIOBAHUH, OIICHKE U yPETYIUPOBAHUI
MIPeTeH3UN

3. Omiara mperen3mii: Bce mpereH3un OyayT BBIILIAYMBATHECS MECTHBIM
CTPaxXOBIUKOM IPAaBOMOYHBIM AEpKaTeIsIM KapT.

4. Momennnyeckne mnpereH3un: FEcmum mnpereHsus B KakoM-1u00
OTHOLLICHUY SIBJIICTCS MOLIEHHHYECKOH, BCe BBIILUIATHI IO TaKOM MPETEH3UH
OymyT aHHYJINPOBAHBL

5. Ilpumenunmoe npaBo U pucaukuus: Hacrosmas ctpaxoBka A 3aLUThI
MOKYTIOK, €€ MPaBOMEPHOCTh M JIFOOBIE YCIOBHS JOJDKHBI TOJKOBAThCS B
COOTBETCTBUH C 3aKOHOJATEIBCTBOM TeppUTOpuH, Ha KOTOpOH Oblia
BbINTylleHa kapTa Mastercard. JIo0ol cHop MOAJIEXHUT PACCMOTPEHHIO B
IOPUCIMKLIUY KOMIIETEHTHBIX CYA0B cooTBeTcTBYIomIEeH Teppuropun.

6. Cankuun: CTpaxOBIIMK HE HECET OTBETCTBEHHOCTh 3a IPEIOCTaBICHHUE
KaKOTro-TM00 TMOKPHITUS WM OCYIIECTBICHHE KAKHX-ITHOO TIaTexei Io
Hacrosimemy COTNaleHnio, eciad 3TO OyAeT HapyIIeHHEM KaKoro-JIn0o
CAaHKIIMOHHOTO 33aKOHAa WJIM IIOCTAHOBICHHUS, KOTOpO€ IIOJBEPTHET
CrpaxoBImKMKa, €ro MAaTepHHCKYI0O KOMIIAHHMIO WIH €ro KOHEYHYIO
KOHTPOJIMPYIOLIYIO OPraHU3alMI0 KakoMy-JIHOO mrTpady B COOTBETCTBUU C
JIOOBIM CaHKIIHOHHBIM 3aKOHOM HJIM ITOCTaHOBJICHHUEM.

7. MlpaBa cTpaxoBIIHKA HAa ayTcopcwHr W cyomoapsin: AO CrpaxoBas
KOMITaHUs «XaJbIk» UMeeT MPaBo MepeaaBaTh CBOM 00s3aTebCTBA WITH IIpaBa
mo HacrosimeMy JloroBopy Ha CyOmOApS WIM ayTCOPCHHT, MO CBOEMY
YCMOTpPEHHIO, TPETHUM JIHMI[aM, B TOM YHCIIE CTOPOHHUM OpPTaHH3aIMsAM 32
pyOexoM, B TOH CTeNeHHW, B KOTOPOW 3TO pa3pemieHo IeHCTBYIOIIUM
3aKOHOJIATETHCTBOM.

original claim:

e  An official police report;

e A repair estimate or itemized repair bill; and

e Documentation to prove that the Rental charges were paid
through the Eligible Card;

e Your original Rental Agreement;

e A front and back copy of the driver’s license of the person
driving the Rental Vehicle involved in the accident, if
applicable; and

o all other relevant documents We may ask You to provide.

e. Not settle, reject, negotiate or agree to pay any claim
without Our written permission

f. Cooperate with Us in investigating, evaluating and
settling a claim

3. Payment of Claims: All claims will be paid by the local
Insurer to the Eligible Cardholders.

4. Fraudulent Claims: If the claim is in any respect fraudulent
all payments in respect of such claim shall be forfeited.

5. Governing Law and Jurisdiction: This purchase
protection insurance, its eligibility and any terms and
conditions are to be interpreted according to the laws of the
Territory where the Mastercard card was issued. Any dispute
will be subject to the jurisdiction of the competent courts of
the respective Territory.

6. Sanctions: The Insurer will not be liable to provide any
coverage or make any payment hereunder if to do so would be
in violation of any sanctions law or regulation which would
expose the Insurer, its parent company or its ultimate
controlling entity to any penalty under any sanctions law or
regulation.

7. Insurer’s Rights to Outsource and Sub-contract: Halyk
Insurance Company JSC shall be permitted to sub-contract or
outsource its obligations or rights hereunder as it sees fit, to
third parties, including to third party organisations overseas to
the extent permitted by applicable law.
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